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 LTC Ombudsman Program

 Aging and Disability Resource 
Center (ADRC)

 CCT Options Counseling

 Information & Assistance

 Network of Care website

 Elder Refugee Program

 Community Options Counseling 

 Case Management 

 Veteran-Directed Home and 

Community Based Services



 Administered by HCPF

HCPF

Local Contact 
Agencies = 

ADRCs

Independent 
Living Centers

Transitions 
Coordination 

Agencies

Intensive Case 
Management 

Agencies



 Aging and Disability 
Resource Center (ADRC)

 Some subcontract with 
Independent Living Centers 
(ILC)

 13 Regions

Responsibilities:

Intake

Options Counseling

Managing Waitlists

Outreach & Education

Regional Transition 
Committee



ADRC Region 3A

Adams, Arapahoe, Broomfield, Clear Creek, 
Denver, Douglas, Gilpin, Jefferson 



Referral is received 
by ADRC

Assigned to 
Options Counselor 

(OC)

OC schedules visit 
w/in 10 business 

days

OC provides 
options counseling 

in SNF

Updates SNF 
Social Worker of 

outcome

Hands off referral 
to TCA and ICMA

Once finalized, 
resident starts 

work with TC & ICM

OC Responsibilities 
END



Referral is 
received by ADRC

Assigned to 
Options Counselor 

(OC)

OC schedules visit 
w/in 10 business 

days

OC provides 
options 

counseling in SNF

Resident chooses 
whether or not to 

be on waitlist

OC informs SNF 
Social Works of 

outcome

OC updates 
resident and 

social worker once 
a month

Once off waitlist, 
hands off referral 
to TCA and ICMA

Once finalized, 
resident starts 
work with TC & 

ICM

OC 
Responsibilities 

END



Average Age

60.1

I/DD Referrals

3

Enrolled in CCT  

75

Enrolled in 
HCBS-EBD

8

Not Enrolled

29 

In Process 

12

22 started services
53 waitlisted

11 didn’t complete OC visit
14 declined
4 no reason given 



Advocate, 6%

MHCD, 3%

Ombudsman, 
6%

SNF Social 
Worker, 37%

MDS Section Q, 
38%

Other SNF Staff, 
2%

Advocate
APS
Attorney
Family
Friend
HCPF
Hospital
MHCD
Ombudsman
Self
TC or ICM
Social Worker
MDS SQ
Other SNF Staff



Target Audiences:
Potential Clients
Families  & Guardians
Nursing Facility Staff
Housing Authorities
Landlords
General Members of the Public



Membership to include:
ADRC
Clients/Families
CCCBs
Community Providers
Landlords
Housing Authorities
Nursing Facilities
Ombudsmen
SEPs
TCAs



To prepare the region 

to support people who require long-term services and supports

in their transition out of nursing facilities 

into community living 

by problem solving systemic 

barriers to transitions.



HHC and DME
October 30 1:00 – 3:00

I/DD
October 30 10:00 – 12:00

Post Transition Support
October 28 10:00 – 12:00

Housing
October 27 2:00 – 4:00

TC / ICM Support
October 27 10:00 – 12:00





Heather Kamper, LSW
Transitions Supervisor
DRCOG Area Agency on Aging

Phone: 303-480-6755
Email: hkamper@drcog.org
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