
Screening:  CCB staff 

obtain preliminary 

background 

information in order to 

determine if intake 

should be done

Individual or their family, 

guardian, authorized 

representative or parent of 

a minor contacts local CCB

Cognitive issues began 

prior to age 22 and affect 

ability to live 

independently?

N
o

Refer to other community 

agencies that may help the 

individual

Yes

CCB staff meet with 

individual, family, legal 

guardian or authorized 

representative (or parent of a 

minor) to complete 

application and intake 

questions*

Individual 

has Medicaid 

funding?

N
o

Provide individual, family, 

legal guardian or 

authorized representative 

(or parent of a minor)  with 

information on how to 

apply for Medicaid 

benefits

Yes

CCB staff requests 

documentation of medical 

diagnoses and information on 

client’s IQ and level of adaptive 

functioning from schools, 

physicians, psychologists, and 

former service providers

Legend:

CCB = Community Centered Board

CES waiver = Children’s Extensive Support waiver for children with DD/ID and 

extensive behavioral or medical needs (Medicaid funded)

Comprehensive waiver = Medicaid funded waiver that provides 24 hour a day  

services and supports (or access to 24 hour services/supports) to adults with DD/ID

DD/ID = Developmental Disability/Intellectual Disability

DDD = Division for Developmental Disabilities

IQ = Intelligent Quotient

SLS waiver = Supported Living Services Waiver that provides less than 24 hour a 

day services and supports to adults.   (Medicaid funded)

ULTC-100.2 = Uniform Long Term Care Eligibility assessment which must be 

completed in order to determine eligibility for Medicaid waiver services

803 notice = An appeal notice that CCB’s are required to provide 

See Page 7 for IQ and adaptive behavior tests and DD definition
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CCB staff notify individual, legal 

guardian or parent of a minor in 

writing of ineligibility and provide 

803 notice of appeal rights.  Staff 

also provide information on other 

community resources that may be 

helpful.  

N
o

Person meets 

eligibility criteria?
Yes

CCB determines if 

person has 

developmental 

disability per state 

definition.
3

CCB staff summarize 

information into Eligibility 

Report from medical 

records, IQ and adaptive 

testing within 30 days of 

receiving all information.

Y
e
s

Adequate IQ testing
1
 

and adaptive functioning 

testing
2
 is 

received?

Yes

Adequate IQ testing
1
 

and adaptive functioning 

testing
2
 is 

received?

Notify client that eligibility determination 

cannot be scheduled without proper 

documentation.  If applicable, give client 

names of psychologists that can perform IQ 

testing on private pay basis.  

N
o

Request documents 

again from individual, 

family,  schools or 

former service 

providers.

N
o

CCB staff notify individual, legal guardian or 

parent of a minor in writing of their eligibility 

and an 803 notice of the right to appeal this 

decision. If no funding is available for the 

services needed/requested, individual, legal 

guardian or parent of a minor is also provided 

an 803 notice that their name will be placed 

on a waiting list.  Staff also provide 

information on other community resources 

that may be helpful.  
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CCB assigns a Case 

Manager/Service Coordinator 

to the individual.

Note: individual, parent, legal 

guardian and authorized 

representative has choice of 

their Case Manager and can 

request CM from any CCB

Case Manager arranges 

a home visit with the 

individual or their 

guardian, authorized 

representative or parent 

of a minor.

Case Manager completes 

ULTC-100.2 assessment 

and discusses with the 

individual/family what 

programs or services are 

needed.  Also refers to 

other waiver programs as 

appropriate.

Is individual 

under the age 

of 18?

Y
e

s

Does adult 

meet eligibility criteria for 

Comprehensive waiver or 

SLS waiver?

No

Does child 

need CES 

waiver?

Yes

No

When child reaches the 

age of 14, Case 

Manager places name 

on waiting list for 

Comprehensive or SLS 

waivers as appropriate

Case Manager 

completes CES 

application along 

with family

Case Manager informs family that 

additional information is necessary 

to support claim that the child needs 

the CES waiver.  This may include 

medical records, evaluations, 

assessments, educational records, 

insurance claims, police and social 

services reports.  Information must 

be recent – cannot be more than 6 

months old.

Case Manager sends CES 

application and additional 

documentation to Masspro.  

Masspro determines eligibility 

for CES program

Yes

N
o

Is child eligible 

for CES 

program?

Parent/legal guardian 

is sent 803 notification 

and appeal rights.  

Placed on waiting list 

for adult services 

when reaches age 14.

Yes, S
LS

Y
es, C

om
prehensive

Needs both SLS and Comprehensive
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No

DDD notifies CCB 

that funding is 

available? 

Is adult 

homeless, in abusive/

neglectful situation or 

danger to self or 

others?

Case Manager/CCB 

staff prepares synopsis 

of situation and 

requests emergency 

comprehensive  

resource from DDD 

Yes

Continue 

waiting

N
o

Case Manager 

provides adult, family, 

guardian or authorized 

representative with list 

of all approved service 

providers

Case Manager 

provides adult, family, 

guardian or authorized 

representative with list 

of all approved service 

providers

Case Manager 

provides parent(s) or 

legal guardian with 

list of all approved 

service providers

DDD

 allocates Comp-

rehensive funding 

resource?

If no funding is available, 

803 notification and appeal 

rights sent to adult, family, 

legal guardian or 

authorized representative 

and adult’s name is placed 

on SLS waiting list. 

If no funding is available, 803 

notification and appeal rights 

sent to adult, family, legal 

guardian or authorized 

representative and adult’s 

name is placed on both SLS 

and Comprehensive waiting 

list. 

If no funding is available, 803 

notification and appeal rights 

sent to adult, family, legal 

guardian or authorized 

representative and adult’s 

name is placed on 

Comprehensive waiting list. 

If no funding is available, 

803 notification and 

appeal rights sent to 

parents/legal guardian 

and child’s name is 

placed on waiting list. 

Parent(s) or legal 

guardian chooses 

service provider(s) they 

wish to interview or 

have referral packets 

sent to

Case Manager sends 

referral information to 

service providers and 

tracks when service 

providers interested in 

serving the individual

SLS funding becomes 

available?

Yes

Yes, SLS

Needs both SLS and Comprehensive

Yes, Comprehensive

N
o

Continue 

waiting

Yes
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Case Manager informs 

adult, family, legal 

guardian or authorized 

representative of 

service providers 

interested in serving the 

individual

Case Manager informs 

adult, family, legal 

guardian or authorized 

representative of 

service providers 

interested in serving the 

individual

Case Manager 

informs parent(s) or 

legal guardian of 

service providers 

interested in serving 

the child

Case Manager 

arranges for 

interviews with 

and/or visits to 

service providers

Case Manager arranges for 

interviews with and/or visits 

to service providers.  For 

residential services, Case 

Manager arranges 

overnight visits at group 

homes or host homes.

Case Manager 

arranges for 

interviews with 

and/or visits to 

service providers

The individual, family, legal 

guardian or authorized 

representative chooses 

their service providers

Note: they may also 

choose family/friends as 

providers

The individual, family, legal 

guardian or authorized 

representative chooses 

their service providers

Note: they may also choose 

family/friends as providers

The parent(s) or legal 

guardian chooses 

their service providers

Case Manager 

completes a home 

visit to complete a 

new ULTC 100.2

Does the 

individual still have 

Long Term Care 

Medicaid?

N
o

Case Manager asks family, 

legal guardian or authorized 

representative to assist 

individual in applying for Long 

Term Care Medicaid.  If there is 

no one to assist the individual, 

the Case Manager will assist in 

making the application.

Case Manager sends 

referral information to 

service providers and 

tracks when service 

providers interested in 

serving the individual

Case Manager sends 

referral information to 

service providers and 

tracks when service 

providers interested in 

serving the individual

Adult, family, guardian or 

authorized representative 

chooses service 

provider(s) they wish to 

interview or have referral 

packets sent to

Adult, family, guardian or 

authorized representative 

chooses service 

provider(s) they wish to 

interview or have referral 

packets sent to

Yes
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The Case 

Manager 

completes the 

Service Plan

The Case Manager 

completes the Prior 

Authorization Request 

(PAR) and submits 

electronically through  

DDD’s data system 

(called CCMS)

The Case Manager 

arranges a start 

date with service 

providers for 

services to begin

If the 

individual is accessing 

Comprehensive services, 

does he/she need help 

with moving?

No

Placement is complete.  Case 

Manager performs periodic 

monitoring to ensure customer 

satisfaction
Y
es

Case Manager assists 

individual in locating 

and/or coordinating 

assistance with moving 

person’s belongings

The Case Manager requests a 

Professional Medical Page 

(PMIP) from the physician.  If 

there has not been a recent 

physical, Case Manager 

assists the adult in obtaining 

one

Yes
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1Examples of IQ Testing* 
• Battelle Developmental Inventory, Second Edition 

(BDI-2) 
• Bayley Scales of Infant Development, Second Edition 

(BSID-II) 
• Cognitive Abilities Scale – Children (CAS) 
• Comprehensive Test of Nonverbal Intelligence (C-

TONI) 
• Differential Ability Scales – Second Edition (DAS-II) 
• Kaufman Assessment Battery for Children, Second 

Edition (KABC-II) 
• Kaufman Brief Intelligence Test (K-BIT) 
• Leiter International Performance Scale – Revised 
• Mullen Scale of Intelligence 
• Stanford-Binet 5 (SB-5) 
• Test of Nonverbal Intelligence, Third Edition (TONI-3) 
• Universal Nonverbal Intelligence Test (UNIT) 
• Wechsler Adult Intelligence Scale, Fourth Edition 

(WAIS-IV)
• Wechsler Intelligence Scale for Children, Fourth 

Edition (WISC-IV) 
• Wechsler Preschool and Primary Scale of Intelligence 

(WPPSI-III) 
• Wechsler Abbreviated Scale of Intelligence (WASI) 

* This is not an exhaustive list of IQ testing 

2Examples of Adaptive Testing Assessments* 
• Adaptive Behavior Assessment System, Second 

Edition (ABAS-II) 
• ICAP – Inventory for Client and Agency Planning 
• Scales of Independent Behaviors-Revised (SIB-R) 
• Vineland Adaptive Behavior Scales, Second Edition 

(VABS-2) 
*This is not an exhaustive list of adaptive testing

DEFINITION OF DEVELOPMENTAL DISABILITY:  (found at Colorado Dept. of Human 
Services Regulations. 2 C.C.R. 503-1, Rule 16.120.) 
“Developmental Disability” means a disability that is manifested before the person 
reaches twenty-two (22) years of age, which constitutes a substantial disability to the 
affected individual, and is attributable to mental retardation or related conditions 
which include cerebral palsy, epilepsy, autism or other neurological conditions when 
such conditions result in impairment of general intellectual functioning or adaptive 
behavior similar to that of a person with mental retardation. Unless otherwise 
specifically stated, the federal definition of “Developmental Disability” found in 42 
U.S.C. 6000, et seq., shall not apply. 

»»“Impairment of general intellectual functioning” means that the person has been 
determined to have an intellectual quotient equivalent which is two or more 
standard deviations below the mean (70 or less assuming a scale with a mean of 
100 and a standard deviation of 15), as measured by an instrument which is 
standardized, appropriate to the nature of the person’s disability, and 
administered by a qualified professional. The standard error of measurement of 
the instrument should be considered when determining the intellectual quotient 
equivalent. When an individual’s general intellectual functioning cannot be 
measured by a standardized instrument, then the assessment of a qualified 
professional shall be used. 

»»“Adaptive behavior similar to that of a person with mental retardation” means 
that the person has overall adaptive behavior which is two or more standard 
deviations below the mean in two or more skill areas (communication, self-care, 
home living, social skills, community use, self-direction, health and safety, 
functional academics, leisure, and work), as measured by an instrument which is 
standardized, appropriate to the person’s living environment, and administered 
and clinically determined by a qualified professional. These adaptive behavior 
limitations are a direct result of, or are significantly influenced by, the person’s 
substantial intellectual deficits and may not be attributable to only a physical or 
sensory impairment or mental illness.

“Substantial intellectual deficits” means an intellectual quotient that is 
between 71 and 75, assuming a scale with a mean of 100 and a standard 
deviation of 15 as measured by an instrument which is standardized, 
appropriate to the nature of the person’s disability, and administered by a 
qualified professional. The standard error of measurement of the instrument 
should be considered when determining the intellectual quotient equivalent. 

Flowchart for Accessing Developmental Disabilities/Intellectual Disabilities Waivers

7 Prepared by Kathy Martin, Rocky Mountain Human Services, 12/12/12


	Flowchart for accessing DD-ID waivers.vsd
	Page-1
	Page-2
	Page-3
	Page-4
	Page-5
	Page-6
	Page-7


