
Online Informational
Resources
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The Federal Motor Carrier Safety Administration (FMCSA) has 
various informational resources on its website (www.fmcsa.dot.gov) 
that provide educational and technical assistance to the passenger 
carrier industry to foster an understanding of applicable regulations 
and requirements. These online resources are not intended to 
be a substitute for referencing the actual language of applicable 
regulations.  The entire language of the Federal Motor Carrier Safety 
Regulations (FMCSRs) can also be found on the Agency’s website 
under the “Rules & Regulations” tab.   

It is the responsibility of motor carrier operators and drivers to 
know and comply with all applicable requirements and regulations.  
Regulatory compliance and safe operations translate into saved lives 
and property.  We believe the information contained on the following 
online sources, when effectively applied, will contribute to safer 
passenger carrier operations and highways.  Based on an assessment 
of your operations, the following informational resources should be 
helpful to you: 

❏ Motor Carrier’s Guide to Improving Highway Safety (book) 
http://www.fmcsa.dot.gov/safety-security/eta/index.htm

❏ Licensing and Insurance Requirements for For-Hire Motor 
Carriers of Passengers (pamphlet) 
http://www.fmcsa.dot.gov/documents/365-387-LI-Req-PCS-eng.pdf

❏❏ Parts 390 & 391 - Guidelines and Driver Qualifications for Motor 
Carriers of Passengers (pamphlet) 
http://www.fmcsa.dot.gov/documents/brochure-parts-390and391.pdf

❏❏ FMCSA Medical Program (webpage) 
http://www.fmcsa.dot.gov/rules-regulations/topics/medical/ 
medical.htm

❏❏ Commercial Driver’s License Program (webpage) 
http://www.fmcsa.dot.gov/registration-licensing/cdl/cdl.htm

❏❏ Drug and Alcohol Program (webpage) 
http://www.fmcsa.dot.gov/rules-regulations/topics/drug/drug.htm
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❏❏ Part 395 - Hours of Service for Motor Carriers of 
Passengers (pamphlet) 
http://www.fmcsa.dot.gov/documents/brochure-part-395.pdf

❏❏ Interstate Passenger Carrying Driver’s Guide to Hours of 
Service (booklet) 
http://www.fmcsa.dot.gov/rules-regulations/truck/driver/hos/
Interstate-Passenger-Carrying-Driver-Guide-To-HOS.pdf

❏❏ North American Fatigue Management Program (web site) 
http://www.nafmp.org/en/

❏❏ Part 396 - Inspection, Repair, and Maintenance for Motor 
Carriers of Passengers (pamphlet) 
http://www.fmcsa.dot.gov/documents/brochure-part-396.pdf

❏❏ Americans with Disabilities Act (ADA) Guidelines for 
Over-The-Road Bus Companies (webpage) 
http://www.fmcsa.dot.gov/rules-regulations/bus/company/
ada-guidelines.htm

❏❏ GPS Selection Guide for CMVs 
http://www.fmcsa.dot.gov/about/outreach/education/GPS_
Visor_Card_508.pdf

❏❏ Part 374 - Miscellaneous Passenger Carrier 
Regulations (webpage) 
http://www.fmcsa.dot.gov/rules-regulations/administration/
fmcsr/fmcsrguidedetails.aspx?menukey=374

❏❏ Overview of Federal Requirements - Interstate 9 to 15 
Passenger Vehicles (pamphlet) 
http://www.fmcsa.dot.gov/documents/safety-security/
Appendix_A-508.pdf

❏❏ Biennial update of the Motor Carrier Identification 
Report - MCS-150 (webpage) 
http://www.fmcsa.dot.gov/registration-licensing/online-
registration/onlineregdescription.htm T
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If you have any questions, you can call your local FMCSA Division 
office.  Telephone numbers can be found on the FMCSA website at 
http://www.fmcsa.dot.gov/about/contact/offices/displayfieldroster.aspx.
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