
Liveandworkwell.com 
The online behavioral health & wellness site for UnitedHealthcare members 
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• Liveandworkwell.com delivers credible, timely, evidence-based content 
and tools (Clinician reviewed content) 

• Mind-body integration for practical, low-cost approach to wellness  
• English and Spanish (MenteSana-CuerpoSano.com) content 

Free, confidential, online access to your Behavioral Health/ 
Substance Abuse, EAP and WorkLife benefits, plus information  

and tools to help enhance your wellness, well-being work and life. 

• Access to care and benefit self-management  
• Self-help and prevention programs 
• Information and resources 

For Members:  
Enrich your life  

or get help  
with issues 

• All Member Content PLUS: 
–Admin Toolbox (Password Protected) – Site use reports, 

training catalog, member engagement tools 
–Member Engagement Resources – communication calendar, 

topical PDFs, newsletters and more 

For Clients and 
HR/Benefits Managers: 

Promote wellness  
and lower expense 
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• A spectrum of support 
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Content mix varies 
by benefit type: 
• Mental Health and 

Substance Use 
• EAP 
• WorkLife 

 
Content addresses: 
• Enhancing your life 
• Dealing with major 

life changes 
• Coping with stress, 

mental health,  
substance use, 
addiction and grief 
issues 

Access to 
Professional Care 

Wellness 

Interactive 
Self-help 

Programs and 
Search Tools 

Education: 
Articles, 

Multimedia 
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• Access to Professional Care  
– Find a Clinician search tool  (mobile option too!) 
– Claims & Coverage Toolkit: Check benefits, get visit approvals 

and submit/monitor claims 
– Phone, email or web chat support options 
– Lawyer and financial planner consults 

 

• Self-Help Programs and Tools 
– Cognitive therapy based programs on Depression, Anxiety, 

Stress, Drinking/Drug Use 
– Therapeutic online journaling 
– Mini Health Assessments with instant feedback 
– Use databases to lookup information/resources on childcare, 

eldercare, schools, colleges, health, alternative medicine, drug 
interactions and more 

– Use free budgeting tools, retirement planner, financial 
calculators, will kits, and legal document library 

– Teen behavioral change/stop smoking online planners 
 

• Educational Information 
– Explore over 100 Live Well, Be Well and Work Well  Centers 

to easily find information/resources on popular topics 
– Read or email health and well-being articles (over 5,000 

available), newsletters; participate in discussion boards; 
view/listen to videos, webinars 

– Help your teens and kids: wellness related tools, articles, 
stories, movies, games  
 

• Know what’s new:  rotating Spotlights, newsfeeds, 
RSS and My Benefits & Programs section keep you 
in the know! 
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• Empowerment – The ability to manage 
your own health and well-being; a better 
understanding of how to use and the 
value of your benefits 

• Convenience – Fast, 24 x 7 access to 
information and administrative 
transactions including online certification, 
claims submission, claims status, and 
benefit and eligibility inquiry 

• Privacy – Access and use confidential to 
the full extent of the law 

• Access to Care – Clinician/facility 
search, Care Advocate web consults and 
powerful online self-help tools 

• Credible & Personalized – Delivers 
credible, timely and evidence-based 
content and tools. Members may select 
topics that are relevant to them 
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• Increase Member Satisfaction – 
Members will better understand, value and 
utilize their benefits 

• Promote Consumerism/Supporting 
Your Wellness Programs – Members are 
empowered to manage their health and 
well-being by using the content and tools  

• Increase Productivity & Presenteeism; 
Reduce Absenteeism 

• Reduce Health Care Costs – Improve 
member health and well-being  

• Manage Administrative Costs – Reduce 
HR benefit inquiries 

• Use a robust technology platform  
that provides secure HIPAA- 
compliant interactions 

• Customization options and updating 
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Several ways to enter: 
• Members with behavioral health 

benefits through OptumHealth can 
create and log in with a username and 
password to reach their custom 
member page 

• Members can log in using only an 
access code (anonymously) 

• Members can link from myuhc.com®, 
MyOptumHealth.com or the 
eHealth Portal 

• We can give clients a “deep link” for 
their intranet (we recommend this so 
members can easily access the site 
without having to login) 



Liveandworkwell.com:  
Access to Care – Clinician Search 
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• One of the most popular features on 
the site is the mental health 
clinician search* 

• Searches can be narrowed by: 
– Medicare/Medicaid 
– Location 
– Specific licenses 
– Gender 
– Ethnicity 
– Languages spoken 
– Areas of expertise, such as 

depression, couples therapy or sleep 
disorders 

– Office hours, handicap accessibility, 
transport access, etc. 
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Claims & Coverage Toolkit 
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Registered users can 
proactively manage  
their care online 24/7 with 
Claims & Coverage Toolkit: 

– Check eligibility and coverage 
– Monitor claims,  payments and 

any authorizations 
– Submit claims online 
– Select paperless EOBs  
– From the Toolkit, you can also 

secure message or web chat if 
you need help 

 
Demo available to show how 

easy it is to use  
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• Cognitive Behavioral Therapy 
Programs:  Depression, Anxiety, 
Stress, Drinking and Drug Use -  
assessments, vivid tools and images, peer 
stories and expert advice, useful exercises 
and techniques as well as self-assessments, 
tracking tools and progress reports 

• Therapeutic Online Journaling – 
private journaling with options for managed 
sharing for additional outreach and support  

• Webinars & Interactive Educational 
Programs – Balancing Home & Work Life, 
managing stress, ADHD, Depression, Bipolar 
Disorder, Schizophrenia, Wellness, Weight 
Management, Wellness and more 

• Supportive eCards 
 

Self-help programs enable self-paced interactive learning  



Online, Interactive  Self-Help 
Programs 
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• Personal Empowerment Programs  
− Depression 
− Anxiety 
− Stress 
− Recognizing at-risk drinking/drug use 
 

• Cognitive therapy based – supports 
personal change over time and can be used to 
support treatment as well.  

• Assessment and progress 
tracking – initial assessment with feedback 
plus daily journal to track mood improvement 

• Self-paced, private  
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Find Resources/Searchable Databases 
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• Searches and checklists: 
– Child or eldercare 
– Schools, universities, camps 
– Lawyers, finance help 
– Pet care 
– Volunteer opportunities 
– National resource database 
– And more 



Interactive Resources:  
Assessments, Tools, Calculators 
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Search tools, health assessments, budgeting tools,  
online will kits and more 



Information & Resources:  
Centers Offer Rich Variety on 100+  Well-being Topics 
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• Enrich your life or get help  
with problems: 

– Live Well – Relationships, parenting, eldercare, 
care giving, financial & legal,  retirement, safety, 
disaster resources 

– Be Well – Healthy living, recovery and resiliency,  
addictions, conditions 

– Work Well – Career/workplace issues, manager 
resources, school/education, self-improvement, 
travel 
 

Engaging Interactive Centers for Kids/Teens, too! 
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Providing proactive, 
personal solutions like 

Liveandworkwell.com is 
one more way that 

UnitedHealthcare strives 
to improve people’s total 
health and their ability to 

lead productive lives. 



Thank You. 

For  more information about Liveandworkwell.com or Behavioral Solutions from 
OptumHealth, contact your Optum sales executive or visit www.optum.com 
OptumHealth | Optimizing Health and Well-Being | www.optum.com 
© 2014  United Behavioral Health, operating under the Optum® brand. All 
Rights Reserved. 
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