Liveandworkwell.com

The online behavioral health & wellness site for UnitedHealthcare members

ﬂ UnitedHealthcare



Liveandworkwell.com U nitedHealtheare

Free, confidential, online access to your Behavioral Health/

Substance Abuse, EAP and WorkLife benefits, plus information
and tools to help enhance your wellness, well-being work and life.

* Liveandworkwell.com delivers credible, timely, evidence-based content
and tools (Clinician reviewed content)

*  Mind-body integration for practical, low-cost approach to wellness

* English and Spanish (MenteSana-CuerpoSano.com) content

For Members:
Enrich your life
or get help
with issues

Access to care and benefit self-management
Self-help and prevention programs
Information and resources

All Member Content PLUS:
Admin Toolbox (Password Protected) — Site use reports,
training catalog, member engagement tools
Member Engagement Resources — communication calendar,
topical PDFs, newsletters and more

For Clients and
HR/Benefits Managers:
Promote wellness
and lower expense
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Liveandworkwell.com U nitedHealtheare

e A spectrum of support

Content mix varies

Access to by beneflt type
Professional Care e Mental Health and
Substance Use
« EAP
 WorkLife
Selthelp. Sueanon: Content addresses:
Programs and Multimedia « Enhancing your life
Search Tool

» Dealing with major
life changes
Coping with stress,
mental health,
substance use,
addiction and grief
Issues

Wellness
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Liveandworkwell.com:
What's in It for Me?

w UnitedHealthcare

 Access to Professional Care

— Find a Clinician search tool (mobile option too!)

— Claims & Coverage Toolkit: Check benefits, get visit approvals
and submit/monitor claims

— Phone, email or web chat support options
— Lawyer and financial planner consults

» Self-Help Programs and Tools

— Cognitive therapy based programs on Depression, Anxiety,
Stress, Drinking/Drug Use

— Therapeutic online journaling
— Mini Health Assessments with instant feedback

— Use databases to lookup information/resources on childcare,
eldercare, schools, colleges, health, alternative medicine, drug
interactions and more

— Use free budgeting tools, retirement planner, financial
calculators, will kits, and legal document library

— Teen behavioral change/stop smoking online planners

* Educational Information
— Explore over 100 Live Well, Be Well and Work Well Centers = s &
to easily find information/resources on popular topics

— Read or email health and well-being articles (over 5,000
available), newsletters; participate in discussion boards;
view/listen to videos, webinars

— Help your teens and kids: wellness related tools, articles,
stories, movies, games

« Know what’s new: rotating Spotlights, newsfeeds,
RSS and I\/I?/ Benefits & Programs section keep you
in the know!
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Liveandworkwell.com:

UnitedHealthcare
Value to the Member w nite care

« Empowerment — The ability to manage
your own health and well-being; a better
understanding of how to use and the
value of your benefits

e Convenience — Fast, 24 x 7 access to
information and administrative
transactions including online certification,
claims submission, claims status, and
benefit and eligibility inquiry

e Privacy — Access and use confidential to
the full extent of the law

» Access to Care — Clinician/facility ;
search, Care Advocate web consults and
powerful online self-help tools

* Credible & Personalized — Delivers
credible, timely and evidence-based
content and tools. Members may select
topics that are relevant to them
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Liveandworkwell.com:
Value to the Client

w UnitedHealthcare

* Increase Member Satisfaction —
Members will better understand, value and
utilize their benefits

 Promote Consumerism/Supporting
Your Wellness Programs — Members are
empowered to manage their health and
well-being by using the content and tools

* Increase Productivity & Presenteeism;
Reduce Absenteeism

 Reduce Health Care Costs — Improve
member health and well-being

| » Manage Administrative Costs — Reduce
HR benefit inquiries

A « Use a robust technology platform
that provides secure HIPAA-
compliant interactions

e Customization options and updating
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Liveandworkwell.com:
Accessing the Site

w UnitedHealthcare

liveandworkwell

Home | site Tour | Forms | weip | I

Members: Login or Register
Usemame and password are case-sens@®e,

Usemame
Fergat

nnnnn

Trdi- CruilpredHgader Hgal
EREE  Diod B MUl

Langusge Aasistance | Asimtancis en Varics ldomas

"lgtus i

Lavel of Cara Guidlnias | Coverage Dutarmenation Guidalisas

Several ways to enter:
 Members with behavioral health

~ benefits through OptumHealth can

create and log in with a username and
password to reach their custom
member page

 Members can log in using only an

~ access code (anonymously)

 Members can link from myuhc.com®,
MyOptumHealth.com or the
eHealth Portal

* We can give clients a “deep link” for
their intranet (we recommend this so
members can easily access the site
without having to login)
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Liveandworkwell.com:

C. UnitedHealthcare
Access to Care — Clinician Search w

B « One of the most popular features on

the site is the mental health
e clinician search*

resdental, rehatiinton, detoxification or other npafient nervices, piesse i
b, pleass  CENECIAN SEEN

e e Searches can be narrowed by:

Medicare & Medhcaed Chician only
Medicare Clinacian only
Medicald Cinician anky

e — Medicare/Medicaid

Soot, o 1 My Cloew 5 Coverbao 424 biee Corbicaten R foll Postal
Request™ asd folew he 088y INMFUCIONS. If you B0 Bdiing e an gi;’g‘[.ﬂ%m Dl:l"l.;.rw;mﬂ! i il M
e peont et soicr Supmarce Abwes ook parsl I OCatlon
Search gy
Cigy

Seeking Employee Assistance Program Services? mites of city

= N G — Specific licenses

Or Search By ZipiPostal Code

cnican i
Tenions oty ray e et chacn

Zip Code

PassaNois:
i e o gt oy oo Qs BAEAR Ragis < miles ol o —_ e n e r
memmm

Ioe prouer

Proner nfarmation chanpes frecuently and

reseieng peevces
Iney may ot Rave updatd us lss B Coocan ekt &y O Search By Clinician Name
Youlfod £
e e el s i c rim ot Elricon Towct,

i — Ethnicity

Applicd Behaviar Anslysis Services
Specalsts proveing Apcled Behwuir Ansiss Services fo e
Ieatment of Autam can be fousd under CInican Search by

Firat Hame

— Languages spoken

Group Hame

specaty and program seacs +
1 varity banalts and ekgtity v SLUN a5proge
for s barvices bator contactng e provider

e — Areas of expertise, such as

Gandar  NoFratereccs =

—— depression, couples therapy or sleep

R0€ Boaro Ceritesin Seclilick
Azuse (P

“‘“”“”' - disorders

Areas of
Expertise

— Office hours, handicap accessibility,
transport access, etc.
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Access to Care: Self-Service Transactions w UnitedHealthcare
Claims & Coverage ToolKkit

w . we - o Registered users can
e B o proactively manage

LiveWell BeWell WorkWell . . .
ufg, Family & Relati jonships  Health & Well i Education, Work & Career My Benefits & Programs  Language: english (uS) - t h el r C ar e O n I I n e 24/7 W I t h
Quick Links

feee:] Claims & Coverage ToolKkit:

22 search for Clinician

liveandworkwell

Your Claims and Coverage
Toolkit

Get the most out of your behavioral health
benefits, Your Claims & Coverage toolkit
helps you monitor your deductibles, plan
healthcare expenses and figure out tax
deductions. Leam More!

— Check eligibility and coverage

o st — Monitor claims, payments and
any authorizations

Today's News 3]

¥ Kids Bullied During Gym Class May
Stop Exercisin

s — Submit claims online

A

Heatth & Well-Being Education, Work & Career

Life, Family & Relationships

— e — Select paperless EOBs

liveandworkwell

— From the Toolkit, you can also
secure message or web chat if

you need help
e T D — Demo available to show how
M T ans; Tives Pt il ey e ':..,_, eaSy itis to use
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Interactive Self-Help Programs U nitedeattheare

Self-help programs enable self-paced interactive learning

S :”.1‘.:'!?’,!'.... w-*«nv- P ¢ Cognitive Behavioral Therapy
Programs: Depression, Anxiety,
Stress, Drinking and Drug Use -

assessments, vivid tools and images, peer
stories and expert advice, useful exercises
and techniques as well as self-assessments,

tracking tools and progress reports

Therapeutic Online Journaling —
private journaling with options for managed
sharing for additional outreach and support

Webinars & Interactive Educational

Programs — Balancing Home & Work Life,
managing stress, ADHD, Depression, Bipolar
Disorder, Schizophrenia, Wellness, Weight
Management, Wellness and more

e Supportive eCards
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Online, Interactive Self-Help

Programs

liveandworkwell
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w UnitedHealthcare
Personal Empowerment Programs
— Depression
- Anxiety
- Stress

— Recognizing at-risk drinking/drug use

Cognitive therapy based — supports
personal change over time and can be used to
support treatment as well.

Assessment and progress
tracking — initial assessment with feedback
plus daily journal to track mood improvement

Self-paced, private

Stress and Savsfaction i My Life Areas
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Interactive Information & Resources: WUnitedHealthcaret
Find Resources/Searchable Databases

e Searches and checklists:

live 1 workwell e SN0 )
A — Child or eldercare

Sunrise of Golden Valley il

i550 =5 R R 4

— Schools, universities, camps
— Lawyers, finance help
— Pet care

Aot | PP T

- D .w"

e
wm g ot R o

— Volunteer opportunities

— National resource database
ﬁu.,,.,....mm.m G..m...un; T _ And more

Eligitility Living Space Sptions
L QR R WTwadil B0 @11 ey 32T T JOB SEEKERS | PARENTS | STUDENTS || EDUCATORS || CAREER ASSESSMENTS | CAREERS | COLLEGES & UNIVERSITIES
Crid basdroom Bpi e fith
Care Dptiors T+ bad raom aparresniy Member Login
Licmasd nursisg cre pravided far saghs |B) o lees s £+ bedracm hausss discover your prospects! What's New
P dip Privass SHOrTamy WiTs prRaIs Bathracme Ilsm_m’ma_
Ko licanues physicin core prevides Pl'll-'\ll'll IIHI:WHI \‘.I'I: BRETHE AR R Career Assessments
N;_'m'u'll_"m" —_ P 3 SR OFDOR S WITH STATRD DATRFOGRS password _ we offer career assessments that will assist TRUE
wibes, of gy Lvmg (ADL
wou in identifying your Personality,
Accommaodations loaking Transferable Skills, and preferred Job Colors
? W T S Fareparary By Oplsn m Tor aflthe Characteristics!
i et i i o S bed i Lare Notyetamember? characteristics that Find a job:
best describe you?
L BRSO R Awigmrin map Bring pata Sign up now! «
Fet Types lmd careerbuildercor
Care BRI o Enter site ID code [2] Careers =
i (0 Can We provide detailed descriptions on mare than P
e 800 carser options, and references to more ®
than 1,500 career specialities, searching S=Sas
Rwiidunts rmup Ering il oo ferniture Yo s SATaT AhiCr
Spcunty Feshursy just right for who you
28 homy ContmRad o are and what you want?
] Lo 263704
FRALTycy I Sc £ sl Schools & Training Resources
Fits wgrmidar wyslam

We offer information on Colleges, Universities
and Short-Term Training Programs. If you are
making a career transition or just deciding on a
career, our information should be useful

digging@
for information on

programs of study
and majors that meet
your needs?
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Interactive Resources:

UnitedHealthcare
Assessments, Tools, Calculators lﬂj

Search tools, health assessments, budgeting tools,

online will kits and more

liveandworkwell ]ive Workwe” Search

liveandworkwell.com
B 4 . 0 .y i ]

pome Ll el by ety & Ipgpares " -
v ety AR st Wt B Cem
s | s srdenn 1 S Welcome to CLC's Legal and Financial Resource Center.
Local Attorneys
sl e raikien ‘fou may browse the resaources below or you may search the site by using the search hox
e —— Legal Library ahnve_ This center is designed to provide general information and resources on legal and
. - ial Lil financial matters. It is not meant to replace or supercede the counsel and advice of
EnsrsvreTen in Prograry Izerabeg Financial Library
B Smarch for Clrdclan Legal Forms licensed professionals for your specific matter.
» Financial Taols
. - ki
Legul Idots Local Attorneys Financial Resources
£ Crmee i Secoc Help
o= o
Member  law  firrms  within  your local Professionals from some of the hest
e = community are available to assistvouwhen financial organizations are available to
T r— = W legal needs arise. assist you with your financial goals
Legal Library Financial Library
Fangaeial C Hundreds of professionally written articles Hundreds of professionally written articles
covering a wide variety of lenal topics. covering a wide wariety of financial topics.
o Legal Guides- Hundreds of o Financial Guides- Hundreds of
prerPetoet ) o m professionally written articles on professionally written articles on
g e avn e r-amrny, nurmerous Legal topics. nurmerous financial topics.
liveandworkwell
© vl
e eyell . by Berll & e s = Legal Forms Financial Tools
[P re—— e

Thousands of sample legal forms to coveld We are parnering with the leaders in the
most of your legal situations. Choose froj legal and financial community in order to
a list of our most popular topics or searchl provide the highest quality tools and

G Cleirs & Coverage § farthe specific forms you need. calculators on line.
[ e [
1 Aeanch dor Cliaician
Zr cr =
i caen o Legal Tools Need Help?
* Ta -
e Create a will, financial power of attorney, §¥We are here to help you find what you are

liwing will ar final arrangements, online inf§looking for.
less than one hour. All documents come
with complete instructions and you can
save the documents online so that you can
update them later. In order to protect your|
privacy registration is required

wa' v avlabba 34/ F 18 provids
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Information & Resources:

w UnitedHealthcare

Centers Offer Rich Variety on 100+ Well-being Topics

Wew? Logine  Uzerna: me FPawmmncd
srar farget uparmamae ™ Bargat paagwand™
liveandworkwell
e L s [t [ [ i i (o}
Bewell WorkWell ”
" Health & Welt-Baing Edwcaben, . Waork & Career M, L celiri riley LARGUAGHS | Encloh (uS) v EUJ

sma | e, Family & Eslavanstips

Commimed Relanianstins

& cigims & Coverage @ O

Committed Relationships

&3 search for Clinician
o conty -
@ = - -

* Enrich your life or get help
with problems:

Live Well — Relationships, parenting, eldercare,
care giving, financial & legal, retirement, safety,
disaster resources

Be Well — Healthy living, recovery and resiliency,
addictions, conditions

Work Well — Career/workplace issues, manager
resources, school/education, self-improvement,
travel

Contact Us

live « workwell

v kg s o

live . 'workwell

P ha s st pariing g a1

stresstul
situations

We're available 24/7 to provide
confidential help with any of life's.
challenges.

@ 1-800-XXX-KXXX

UNITED

# BIHAVIORAL HEmm

stressiul
feelings
P
o . ©

when stress
is serious
frrietenr’

L Lx-J

. getting [and|
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at organiyed -
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Engaging Interactive Centers for Kids/Teens, too!
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Liveandworkwell.com

ljﬂ UnitedHealthcare

Providing proactive,
personal solutions like
Liveandworkwell.com is

one more way that
UnitedHealthcare strives
to improve people’s total
health and their ability to

lead productive lives.
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[
Thank You.

For more information about Liveandworkwell.com or Behavioral Solutions from
OptumHealth, contact your Optum sales executive or visit www.optum.com
OptumHealth | Optimizing Health and Well-Being | www.optum.com

© 2014 United Behavioral Health, operating under the Optum® brand. Al

Rights Reserved.

w UnitedHealthcare
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