State of Colorado
Contract Management Information

INTERIM Contractor Performance Evaluation Worksheet 

Colorado Revised Statutes, §§24-103.5-101(5) and 24-102-205(6)

Agency/IHE: _____________________________________

Contractor/Grantee:_________________________
Agency/IHE Contract Monitor: ______________________

Date of Evaluation:__________________________
CMS Identification Number:_________________________________ 

 

	Rating Categories
	Below Standard (1)
	Standard (2) 
	Above Standard (3)

	REQUIRED
	
	
	

	Quality 
	
	
	

	Cost 
	
	
	

	Timeliness
	
	
	

	OPTIONAL
	
	
	

	Customer Service
	
	
	

	Technology 
	
	
	

	Flexibility 
	
	
	

	Quantity
	
	
	

	Safety
	
	
	

	Other:: ________________
	
	
	


OVERALL AVERAGE RATING: _________________________

Any rating other than standard requires explanation and documentation. 

	COMMENTS: 

	

	

	

	


Category Definitions 

QUALITY: Degree to which products and/or services meet or exceed standards set forth in the contract, including exhibits and attachments thereto (collectively, “contract”). 

COST: Degree to which contractor complied with the costs limitations specified in the contract.
TIMELINESS: Degree to which contractor supplied products or services within the time frames identified in the contract. 

CUSTOMER SERVICE: Degree to which contractor was responsive to Agency/IHE requests for assistance. 

TECHNOLOGY: Degree to which contractor utilized current technologies to deliver and support products and services specified in the contract. 

FLEXIBILITY: Degree to which contractor adjusted to the Agency/IHE’s changing needs. 
QUANTITY: Degree to which contractor supplied products and/or services meeting the specifications and in the amounts set forth in the contract. 

SAFETY: Degree to which contractor complied with applicable safety regulations for this project as described in the contract.
Rating Definitions 

1=Below Standard: Contractor’s performance under the contract has failed to meet all specifications/requirements of the contract. Support documentation is required.
2=Standard: Contractor‘s performance under the contract has met all specifications/requirements of the contract. 
3=Above Standard: Contractor’s performance under the contract has exceeded specifications/requirements of the contract. Support documentation is required.
Upon renewal or continuation of a personal services contract in a subsequent fiscal year, the individual selected by the state agency or institution of higher education (IHE), pursuant to CRS §24-103.5-101(3), to monitor the contractor’s work under the contract (Contract Monitor) shall certify as to whether the contractor is complying with the terms of the contract pursuant to CRS §§24-103.5-101(5). This INTERIM Contractor Performance Rating Worksheet or a similar form should be used/completed annually over the lifetime of the contract, either on or before the anniversary date of the contract effective date in each subsequent fiscal year, and should be used as documentation in support of annual certification of the contractor, including the determination whether or not to re-certify the contractor.
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