
 
 
 
 

On the initiation screen enter the 
User ID and Password then press 

Log In.   
 

If you have forgotten your 
password you can select the link 

to replace your password. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

The menu screen allows you to 
select the particular action you 
wish to perform first.  You can 
return to this menu at any time 

while in the website. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

If you select Enter New FROI 
this is the first screen of the 

process.  The Employee 
Information page gathers all 

data concerning the employee.  
All mandatory fields must be 

filled correctly prior to advancing 
to the next page.  Dates can be 

filled in as mmddyy and the 
system will convert the data into 

standard form automatically. 
Postal codes must be nine digits 

to pass edits.  The OCC drop 
down list is in alphabetical order 
but may have to be searched for 

correct selection. 
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The FROI Summary Information 
page displays all data entered on 
the prior pages.  You can choose 
to revise any of the data you wish 

and select Update prior to 
submitting the FROI. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

After submitting the FROI you will 
receive a message confirming the 

successful submission of your 
FROI.  The Report of Last 

Submission button will allow you 
to print a page that contains all 
the information in your FROI.  

Enter Another FROI will take 
you to the first page of the FROI 

process.  Home will take you 
back to the action menu. 
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This is the report that you will be 
able to print if you select the 
Report of Last Submission 

button.  While not a duplicate of 
the old paper FROI form it does 
include all data that is required 

by the IAIABC standards. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 

When you select NOC you will 
move to this page where you will 
enter the WC# of the claim on 
which you wish to file a denial.  

Cancel will take you back to the 
action menu. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

If the FROI on which you wish to 
file a denial was entered through 

the online site the system will 
bring up the stored data for the 
appropriate fields and all you 

have to do is select Submit.  If 
the FROI was started via paper 
you will need to enter the data 
yourself prior to submitting the 

denial. 
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The FROI Acknowledgment page is 
divided into three grids – 
Transactions Rejected, 

Transactions Accepted With Errors, 
and Transactions Accepted.  The 

last two fields will display the 
corresponding WC# assigned by 

our system.  When you select View 
for FROIs that were rejected the 
FROI Summary Information page 
for that claim will be displayed. If 

you select Don’t Display that 
FROI will not appear on the grid 

but can be viewed later by 
selecting the Include all 

previously displayed records at 
the top. This allows you to keep 

only necessary claims in the grid.  
The NOC Acknowledgment screen 

will look and act virtually the same. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

The FROI Summary Information 
page will display the field(s) that 
need to be edited in red.  Upon 

entering the correct data you can 
resubmit the FROI for processing 

again. 
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