Q1 Q2 Q3 Q4 Q5
Courtesy Medical Care Promptness | Claim Handling Promptness Dispute Resolution Overall Satisfaction
calendar # Applicable
year |#carriers| sent returned | % rtnd |[# Responses| Avg. Score [# Responses | Avg. Score [# Responses |Avg. Score # NA Responses | Responses | Avg. Score |# Responses | Avg. Score
2010 333 15,133 2,131 14.1% 2,126 3.9 2,112 3.9 2,113 3.8 1,074 1,022 3.0 2,117 3.7
2011 352 28,397 4,095 14.4% 4,051 3.7 4,038 3.8 4,040 3.6 2,051 1,983 2.7 4,036 35
2012 320 25,826 3,409 13.2% 3,392 4.0 3,364 4.0 3,385 3.9 1,735 1,617 3.1 3,371 3.8
2013 334 25,708 3,311 12.9% 3,210 4.0 3,231 4.1 3,238 3.9 1,583 1,622 3.1 3,226 3.9
2014 366 27,786 3,167 11.4% 3,135 3.8 3,123 3.8 3,131 3.7 1,621 1,501 3.1 3,173 3.6




