
HOME MODIFICATION APPROVAL PROCESS

*This form is still in the drafting process and will be released shortly.

Client requests info about Home 

Mod from Case Manager (CM). 

OT/PT evaluates 

home with client 

input, sends 

OT/PT Evaluation 

Form to CM 

CM refers client for OT/PT 

evaluation. 

CM sends the Request for Bid 

and OT/PT Evaluation to 

provider list with client’s input 

Providers visit the 

home and create the 

Provider Bid based on 

the OT/PT Evaluation 

and client’s input 

Client chooses a provider bid 

with CM input, signs off on work 

CM either approves bid or sends 

to State for approval 

State reviews bid and: 

 Approves;

 Requests

changes;

 Or denies.

Provider 

modifies the 

home as agreed 

upon with client 

Client completes satisfaction 

survey*, CM sends to State  

Division of Housing 

performs inspection of 

work, sends Site Visit 

Inspection Report to 

provider and CM 

If both client 

satisfaction 

survey and 

inspection 

report are good, 

provider is paid 


