NCR Mass Care Action List
· Sheltering – set up, operating, resource supplying, demobilization

· Feeding – fixed site and mobile

· Special needs support, including:
· Service Animals

· See Special Needs Guidelines for Shelters document
· Internal and external information coordination

· Crisis counseling, including:

· Mental health

· Victim advocacy
· Emotional & spiritual care
· Crisis intervention

· Basic first aid

· Prescription medication assistance when it is a immediate disaster caused need
· Clothing

· Pet assistance for shelter populations
· Disaster welfare information & family reunification
· Transportation assistance
· Mail service
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