Mass Care Checklist
Preparedness

· Maintain current emergency personnel, equipment, and resource list.

· Annually review ESF #6 annex, and if needed, make updates.

· Identify primary and supporting agencies for mass care operations.

· Tasked organizations understand and agree to assigned responsibilities under mass care.

· Maintain relationships with individuals responsible for the operation of shelters and special facilities e.g. schools, churches, shopping centers, and nursing homes.

· Identify the location of all pre-designated shelter or other facilities that will provide mass care services.

· Update contact and agreement information for American Red Cross designated shelters.

· Coordinate backup communications resources of amateur radio volunteers.

· Designate Public Information Officers and points of contact for news media, and establish procedures for releasing information to the media and public.

· Identify populations requiring special assistance during mass care operations.

· Establish procedures and job aids to support disaster operations, including, checklists, resource lists, maps, charts, operating instructions, processes for obtaining equipment and supplies, etc.

Shelter Selection 

· Must be structurally sound and in a safe condition.

· Must not be located in an area subject to flooding or where flooding can cut off access to the facility.

· Must not be in a hazardous materials risk area.

· Should have adequate sleeping space.

· Should have sufficient restrooms for the population to be housed.

· Should have adequate climate control systems.

· Kitchen/feeding area is desirable.

· Shower facilities are desirable if the facility will be used for more than one day.

Response

· Notify American Red Cross & The Salvation Army of mass care response and request ESF #6 Support Team staffing in EOC.

· Notify emergency personnel of situation and request ESF #6 Support Team staffing from:

· American Red Cross

· The Salvation Army

· COVOAD agencies

· Mental Health

· Social Services Department

· Victim Advocates

· Community Development

· Housing Authority

· Human Resources Department

· Others as identified in your mass care plan

· Assign ESF #6 Support Team Leader.

· Begin activation for opening of emergency shelter(s).

· Designate volunteer coordinator.

· Mark each mass care facility with a highly visible marker sign.

· Mark each animal shelter with a highly visible marker sign.

· Provide security at all mass care facilities.

· Provide traffic control during evacuee movement to mass care facilities.

· Register all evacuees.

· Determine which non-English speaking populations are present, request translator.

· Use available non-English mass care forms for non-English speaking populations.

· Ensure situation reports get to ESF #6 Support Team, information should include:

· Number of people staying in the facility

· Beds available

· Status of supplies

· Type of kitchen

· Restroom facilities

· Vehicle parking capacity

· Communications systems available

· Emergency power available

· Condition of facility and any problem areas

· Any requests for support or supplies

· Coordinate special needs population response operations, including:

· Transportation assistance

· Special needs resource management

· Public information

· Coordinate the temporary care of shelteree companion animals.

· Contact Public Works and Facilities Operations for maintenance assistance issues.

· Coordinate public information with PIO, including:

· Locations of shelters

· Directions to shelters

· When shelters are officially open or closed

· Specific instructions needed for public – parking, permissible items, etc.

· Capacity limits of shelters

· Service available at shelters

· Conduct evacuee interviews to determine shelter medical and basic human needs.

· Establish communication between ESF #6 Support Team and shelter location(s) about on-going evacuee concerns and issues.

· Maintain record of expended supplies.

· Complete and issue an identification badge for each evacuee.

· Provide identification badge/maker for shelter disaster workers.

· Determine temporary housing needs for evacuees.

· Continue to monitor news media outlets for information.

· Coordinate activities with other ESFs.

· Determine need for donations management plan.

Animal Needs Checklist

· Activate CART plan.
· Coordinate with SART liaison
· Designate animal shelters and pre-identify alternative or overflow shelters.

· Coordinate release of information with media.

· Coordinate field response teams and animal response groups.

· Consider animal care needs of first responders.
· Supply kennels, animal food, water

· Sanitary animal waste disposal methods established

· Keep detailed records of each animal/ animal owner

· Establish communication between ESF #6 Support Team and shelter location(s) about on-going animal concerns and issues.

Recovery

· Continue collaboration with community service agencies to promote ongoing individual assistance to victims.

· Monitor resources available for reconstruction activities.

· Track incoming donations and volunteer help.

· Coordinate with the American Red Cross, The Salvation Army, and COVOAD agencies for the distribution of clothing, food, and other basic goods and services.

· Provide transportation for evacuees back to their homes or to temporary housing.

· Clean shelter facility to original condition.

