
INTERPRETIVE GUIDELINE 
HOT WATER TEMPERATURE 

 
TAG #0844 Chapter VII Assisted Living Residences Regulations 
1.111(1)(d)(ii) Hot water shall not measure more than 120 degrees Fahrenheit at taps which 
are accessible by residents. 
 
The intent of the regulation is to ensure that hot water temperatures are kept at a level that is safe 
in order to prevent injury due to burning fragile skin.  Hot water at the taps pertains to any sinks, 
bathtubs or showers used by residents.   
 
Questions to consider when evaluating compliance with this requirement: 

Does the facility have residents with dementia or other cognitive impairments? 
Are residents capable of adjusting the water without assistance? 
Do the residents receive staff assistance with bathing and hand washing? 
Is the hot water a degree or two above 120 degrees or is it greater? 
Does the facility routinely check the hot water temperature and maintain a log? 
 

 
Probes: 

Take the hot water temperature in various locations throughout the facility. 
Check the hot water temperature at different times of the day. 
Expand the number of rooms checked in order to identify a pattern. 
Interview the residents about the hot water temperature. 
Interview the residents about their ability to adjust the water and assistance provided by 
staff. 
Interview the staff about the assistance they provide to residents. 
Observe staff and residents 
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