
Executive Director’s 
Office

Health Information 
Office Director

Client and Clinical Care 
Office Director/ 

Chief Medical Officer

Finance 
Office Director/

Deputy Executive Director

Policy, Communications, and Administration 
Office Director/

Deputy Executive Director

Community Living 
Office Director

Legal 
Division Director

External Relations
 Division Director

Engagement and 
Development

Division Director/
Deputy Office Director

Operations 
Unit Manager

Privacy Officer

Appeals

Benefits Coordination 
Section Manager

Stakeholder Relations

Federal Policy and 
Rules Officer

Grants 
Unit Supervisor 

Government Relations and 
Partner Outreach 

Human Resources 
Section Manager

Workforce Development 
Section Manager

Client Services 
Division Director

Eligibility Training 
Section Manager

Program and Policy 
Training 

Unit Supervisor

Customer Contact Center  

Long-Term Services and Supports 
Division Director

Intellectual and 
Developmental Disabilities 

Division Director

Benefits 
Section Manager

Delivery Systems 
Section Manager

 
Operations 

Unit Supervisor

Facilities 
Unit Supervisor

Provider Payment
 Division Director

Health Data Strategy 
Section Manager

Eligibility Determination 
Division Director

Purchasing and 
Contracting Services 

Section Manager

Client Engagement 
Division Director/

Chief Client Officer/
Deputy Office Director

Pharmacy 
Unit Supervisor

Strategic Projects

Chief Nursing Officer

Quality and Health 
Improvement 

Unit Supervisor

Program Quality 
Section  Manager

Communications 
Specialist

Administrative Services 
Section Manager

Program Services 
Section Manager

Quality and Risk Management 
Section Manager

Case Management Services 
Unit Supervisor

Program and Performance 
Unit Supervisor

Purchasing Agent 
Unit Supervisor

Solicitation and 
Contract Drafting
Section Manager

Contract Management 
Unit Supervisor

Project Management 
Unit Supervisor

Dep. Claims Systems 
Division Director

MMIS 
Section Manager

CO InterChange Operations 
Section Manager

Fiscal Agent Operations 
Section Manager

MMIS Transaction 
Unit Supervisor

CO Interchange Systems 
Section Manager

Policy 
Section Manager

Operations 
Section Manager

Monitoring and Quality 
Section Manager

Eligibility Contracts and 
Site Relations 

Section Manager

Data Analysis 
Section Manager

 Evaluation Liaison

LTSS 
Unit Supervisor

Strategy 
Section Manager

Payment Reform
 Section Manager

Special Financing 
Division Director

Provider Fee Financing 
Unit Supervisor

Financing 
Unit Supervisor

Controller Division Director 

Federal and State Grants 
Section Manager

Deputy Controller

Operations 
Unit Supervisor

Medicaid and 
Provider Fee

Unit Supervisor

Budget 
Division Director

Medical Premiums 
Unit Supervisor

Operations and 
Other Agency 

Unit Supervisor

Budget 
Unit Supervisor

Audits and Compliance 
Division Director

Federal Required Eligibility 
and Claims Review 

Unit Supervisor

Internal Audits 
Section Manager

Program Integrity 
Section Manager

Claims Investigation 
Unit Supervisor

Financial Analytics 
Unit Supervisor

Provider Operations 
Division Director 

Deputy Medicaid Director

Managed Care Rates 
Section Manager

Communications 
Section Manager

Colorado Department of Health Care Policy and Financing
Effective July 1, 2014

Medical Services Board
 

Health Programs 
Office Director/

Medicaid Director
Deputy Executive Director

Delivery System and 
Payment Innovation  

Division Director/ 
Deputy  Office Director

Health Programs 
Benefits and Operations 

Division Director

Programs 
Section Manager

Delivery System and 
Payment 

Section Manager

ACC Strategy Unit 

Program Innovation 
Section Manager

Benefits Management 
Section Manager

Specialty, Chronic, 
and Hospital 

Unit Supervisor

Operations 
Section Manager

SBHC Grants 
Section Manager

Provider Relations and 
Dental Program
Division Director

Behavioral Health Unit 

CHP+ Unit

Provider Relations 
Unit Supervisor

Dental Program 
Unit Supervisor

HPO County Relations

Pediatric Advisor

Population Health Unit

Contract Management



Health Programs 
Office Director/

Medicaid Director
Deputy Executive Director

Provider Relations and 
Dental Program
Division Director

Provider Relations 
Unit Supervisor

HPO County Relations

Dental Program 
Unit Supervisor

SBHC Grants 
Section Manager

Delivery System and 
Payment Innovation  

Division Director/ 
Deputy  Office Director

Programs 
Section Manager

CHP+ Unit

Behavioral Health Unit 

Delivery System and 
Payment 

Section Manager

ACC Strategy Unit 

Program Innovation 
Section Manager

Health Programs 
Benefits and Operations 

Division Director

Benefits Management 
Section Manager

Specialty, Chronic, 
and Hospital 

Unit Supervisor

Operations 
Section Manager

Health Programs Office
Effective July 1, 2014

Population Health Unit

Contract Management



Community Living 
Office Director

Stakeholder Relations

Deputy Medicaid Director

Long-Term Services and Supports 
Division Director

Delivery Systems 
Section Manager

Benefits 
Section Manager

Facilities 
Unit Supervisor

 
Operations 

Unit Supervisor

Program and Performance 
Unit Supervisor
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Unit Supervisor 
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