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How will the new CORE system notify me of actions that require
my attention; will it send me emails?

The CORE system has a workflow which means documents and transactions
flow automatically from one approval point to the next until they are final.

For example, all contracts at the State of Colorado will be recorded on a
Contract Transaction (CT) document. This document will automatically be
routed to your department based on your department’s workflow.

Workflow is set up by department and approvals are set up by specific
individuals in each department. People assigned as Approvers use the
Worklist link to access documents and transactions that need attention.

Emails are not used to notify users of their tasks. Due to the volume of
transactions, the system automation messages would overload our email
system. Once CORE is live, people who are part of workflows will use the
Worklists as part of their daily tasks. A report can be run to identify
documents that have been in workflow longer than 3 days.

Is Document Direct going to go away when CORE is in place?
No, Document Direct will continue to be used and will remain accessible from
COFRS after CORE is implemented. (Document Direct is Colorado’s current
document management system in use at some agencies.)

Where can | access the information that was presented at the
CORE End User Conference?

The CORE End User Conference took place at the Denver Convention Center 3/31-
4/1. Session presentations are posted on the DPA website on the OSC page. Use
this link to access them: https://www.colorado.gov/pacific/osc/core-conference
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