Medical Ex-Parte and Auto Re-enrollment August 2011
Process

Ex-Parte and Auto Re-
Enrollment RRR Process
CBMS Project 1805

Ex-Parte/Auto Re-FEnrollment

Training Objective

* Understand the updates made within this
change. This includes:
— Policy
— System Updates

— Correspondence
— Reports

Ex-Parte/Auto Re-FEnrollment
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Ex-Parte

Ex-Parte/Auto Re-FEnrollment

Ex-Parte Policy for Medicaid

Programs

e Ex-Parte Automated in CBMS

— CBMS will check other assistance programs from the
last 3 months in order to automatically renew
eligibility for Medicaid

— 8.100.3.Q.3

— RRR date will reset to 12 months from the other
programs RRR due date

* For example, Medicaid uses SNAP RRR
information on 6/16/11. Medicaid RRR will be
reset to 6/30/12

— CHP+ to implement automated Ex-Parte
process at a future date

Ex-Parte/Auto Re-FEnrollment
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Ex-Parte Process

Ex-Parte/Auto Re-FEnrollment

Prior to Implementation

* If another Program’s redetermination data
was received within 3 months of the
Medicaid RRR due month CBMS would
not use other Programs redetermination to
start the Medicaid RRR

— Repetitive request for information
— Medical RRR would not be reset based on Ex-Parte

Ex-Parte/Auto Re-FEnrollment
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With this Implementation

* The Ex-Parte process is automated in
CBMS

— Automates the receipt of other Programs
redetermination data for use by Medicaid programs, if
received within three months of the Medicaid
redetermination due date.

— Ex-Parte allows a redetermination to occur without
requiring an additional Medicaid redetermination

Ex-Parte/ Auto Re-Enrollment

With this Implementation

* Logic was removed for “eligibility will
automatically be run after batch cut-off”

* The trigger for the FM guaranteed client’s was
moved to the first of the month in which the
guaranteed period ends

* The Medicaid RRR Due Month will be reset 12
months from the other programs RRR Due
Month

Ex-Parte/ Auto Re-Enrollment
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Ex-Parte Process
in CBMS

* Ex-Parte is started for Medicaid when
another program’s RRR is received or
started within 3 months of the Medicaid
program’s RRR Due Month

— Ex-Parte will not occur when Packet Received date or
RRR start date is in the Medicaid program’s RRR Due
Month

— If multiple RRR’s are started, the most current
received date or start RRR date will be used

Ex-Parte/ Auto Re-Enrollment

Ex-Parte Process

in CBMS

¢ The Ex-Parte Process will be used for all
Medical programs that require a
redetermination

— Programs that do not require a redetermination such as
SSI Mandatory, will not be included in the Ex-Parte
process

Ex-Parte/ Auto Re-Enrollment
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Ex-Parte Process
in CBMS

* If authorization is completed on-line and the
eligibility worker does not have the security to
authorize a Medicaid program, CBMS will
automatically select and complete the
Authorization for the Medicaid program at the
time the other program is Authorized

* The Medicaid RRR will be set to 12 months
from the other program’s RRR Due Month

Ex-Parte/Auto Re-FEnrollment

View RRR Detail Listing
Window

Ex-Parte/Auto Re-FEnrollment
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New Ex-Parte Alert

e At the time an Ex-Parte has been initiated a
alert will be sent to the primary Medicaid
eligibility worker

— Informational purposes

— Will automatically resolve after 10 calendar days

Ex-Parte/ Auto Re-Enrollment
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m Resolve Case Alert _ﬂE
xR e DelEeE
| Case
Number. I neme: [N Pogoms)
Stams: [Open  StswsDate: [02j24/2009  PendingAlerts; | & WP [N W
- Indindual -
Name: |
i Alert Details:
Date Created: W Due Date: W
Prioity:  Medium Categary:  |Informational
Pragram Group:  [Family Medical Assistance
Yiii P
Description; § An Ex Parte RRR has been initiated,
. Resolution
Reason: m Date: 070070000 15
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New Ex-Parte Case
Comments

e A system generated case comment will be
created when an Ex-Parte has been initiated
on the Medicaid Program

August 2011
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Ex-Parte Approval Notice
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Ex-Parte Approval Notice

¢ At the time an Ex-Parte is completed, if the
Medicaid case is approved, a Notice of
Action will be generated and mailed

e Fach High Level Program Group’s NOA
will contain the basic text as follows:

STATE OF COLORADO

Drate and time of eligibility determination 09192011 01:271 PM

At the date and time shown abowve, your eligibility for one or maore programs was
determined. The details of that eligibility determination are as follows:

Your Medicare Savings Program redetermination dated 09192011 has been approved
beginning 10/01/2011. You will continue to receive Medicaid benefits. \We

determined your benefits based on the current information we have on file. Your
benefits are limited to payment of your Medicare premium. hospital deductibles, and
doctor's co-pay.

If you have received a Meadicare Savings Program redetermination notice, you do not
need to return the information.

Please use your current Medicaid card for services,; you will not receive another
one automatically. If you need a replacement card. please call your worker.

The relevant Medicaid rules can be found at 10 CCR-2505-10 Volume 8 at Section 8.
100.6.K (QMB)

You can now check the status of your benefits online by visiting the new Colorado
PEAK website at: www.colora dor.!%:{wmeneﬁts. You will need to have your case
number available. Your case nu er is 1BO00P64. Please contact TEAM C at (970)
352-1551 x6348 with any questions or concerns about this notice.  If there is an
error in the information in this notice, please contact your worker right away.

Bezlow is an explanation of your appeal rights if you disagree with this decision.

Please read the following information carefully.
Colorado Medicaid has a number of programs. To be sure that you are in the right
programs, Colorado Medicaid will look at your Medicaid application. If you fit in
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Ex-Parte/Auto Re-FEnrollment

Ex-Parte Examples

Packet Received Date is
Greater Than Three Months

FA Packet FA RRR FM RRR
Received date 06/2011 09/2011
05/17/2011

FM RRR due date is not set 12 months from the FA RRR due date because
the Packet Received Date is not within 3 months of the Medicaid RRR due
date

FM RRR FA RRR
09/2011 12/2011

August 2011
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[[®:View RRR Detail Listing

—Search Criteria
County b [STATE OF COLORA_¥]  Ofice: b [Fearl SteetPleza v Unit b [CEMS Szcanty Tearr v

Program Graoup: | vl Status: | vl User _ Find '
Case # - Beqjin Montn: b [08/2004 End Month: b [12/2012 Sesrch

Search Rasults
Frogram Group FRF | CurentRRR | RRR  |Crginal RRF} Re-Assess IviaiHn HHType | Checkl
Month Type Status Manth Morth Dug Date Exist:
Family Madical Assicl09/2011 |Regular Ganzrated |0972071 00/0000 0970842011 Na

EditRRE...

iy View RRR Detail Listing

— Saarch Criteria

County: b [STATE OF COLORA_v]|  Office: b [P2ar StreetPlaza | Unit: b [CEMS Security Tear_v]
Pragram Group: | vl Status: | 'l User: _ Find... |
Case#: [ Beain Moath: b PE2011 End Monh: b 872013 Search

Seorch Resuts -
Program Groug RRR | CurrentRPR RRR | Original RRR ] Re-Assess Meil-In HHType | Checkl
tdonth Tvpe Stalus hdonth Month Cue Detz Existe
Family Medical Assisi09/2011 | Regular Generated ||09/2011 jonnnn 19/08/2011 No
Food Stamps 12/2011 Regular Pending |[12/2011 |asaooo |00/00/0000 |ABAWD No
| S

Start BERA

Ecit FER..
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Packet Received Date is
Within Three Months

AF Packet AF RRR MSP RRR
Received 08/2011 09/2011
date 8/5/2011

/ d

FM RRR due date is set 12 months from the FA RRR due date because the
Packet Received Date is within then 3 months of the FM RRR Due Month

AF RRR MSP RRR
08/2013 08/2012
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i?View RRR Detail Listing

r Search Criteria

County: b [STATZ OF COLORA |  Ofice: b [Pead Sueet Pleza =) Unit b [COMS Security Tearr x|

Frogram Group: | Staus: | ~] User [ Find..

Cased [0 ] Begin Month: b [08/2004 EndMorth B[122012  Goarch |
~Search Results
Program Group | RR= | CurentRRR | FRR | |Onginal RER| Re-Assess | MaiHn | HHTyps | Checkl
Manth Tupe Stetus Month Manth Due Data Exists
Arlult Financial 3 Generated |08/2011 00;00/0000
dult Medical Assista 08/2005 |R=gular Completed] |08/2005 p0/0000 08/10/2005 No
Food Stamps 09/2012 Ragular Fending | [09/2012 jposooo 00,00,0000 Simglfied  [No
Long Term Care 12/2011 |Regular Fending | [12/2011 |IID;"EIJI]I1 00,00,0000 Mo
IMedicare Savings Prql]ﬂ..?l]n Ragular G v 0942011 ]I]UﬁIII]I] 09,09,2011 Mo
I

1 | N
CheckList.. EditRRP. . I Start BERR.. | 1260
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iT/View RRR Detail Listing

r— Search Criteria

County: b |STATE OF COLORA, '!'I

Office: b |P=2erl Street Plaze

Program Group: | 'l Status: I 'l

| Unit:» [CEMS Security Tear =

User: _ F:rd...l

e Regular

00000
1]

Cased [ Reagin Month b JF/2011 End Month: b 152013 Search
~Search Resuts [
Program Groug RER | CurentRRR RRR | Original RRR|] Re-Assess Meil-n HH Type | Checkl
tonth Tvpe Stafus ionth Month Cue Dete Existe
Adult Financisl Assist08/2013 Reqular Pending [/08/2013 §o/0000 00/00/0000 No
Adull Medical Assiste 06/2005 |Regular Completec|D8/2005  |§0/0000 |01 072005 No
Food Stamps 0972012 |Regular Pending |[D9/2012  |§0/0000 |00/00/0000 |Simpliiad ~ No
LongTemn Care  [12/2011 Regqular i |00/00/0000

14 0
Checklist., EditRRR... | 12dre

Packet Received Date in the Month
of the Medicaid RRR Due Month

;‘;ci?\f‘;gt FARRR | [MSPRRR
Recelyed i1 07/2011 | | 07/2011

/

/

7/2011

FA RRR
07/2013

AF RRR Due month is set to 7/2013 and the MSP Due Month remains

MSP RRR
07/2011

/

Ex-Parte/Auto Re-Enrollment
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View RRR Detail Listing

Due Date

Ger

Senerated

IMedicare Savings Prc07/2011 |Regular 0742011 400000

— Search Crtana
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Cosed: [ Begin Month: I [16/2004 End bonth; b [12/2012 Search |
~Search Results
Frogram Group RRE | CurrentRRR RER | |Original RER| | Re-dssess MaHn HHType | Chackl
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1 [0fo0Ca 0

I ]
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i™View RRR Detail Listing
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Cese# [
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User ] _Find.. |
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Search
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p/nnn

nn/nn/aonn

Fegular

Discontinuge 07,2011

|tp0000

[o7/11/2011

ASAWD No

Mo

zditHER: |

August 2011

15



Medical Ex-Parte and Auto Re-enrollment August 2011
Process

Ex-Parte and Guaranteed
Programs

Ex-Parte/Auto Re-FEnrollment

Ex-Parte and Guaranteed
Programs

¢ Medicaid cases with a guaranteed program

— If the end of the guaranteed period is within 3 months
of the FM RRR Due Month, the next FM RRR Due
Month is set to 12 months from the other programs
RRR due month

— If the end of the guaranteed period is greater then 3
months from the FM RRR Due Month, then the next
FM RRR Due Month is set to the reassessment due
month

Ex-Parte/Auto Re-FEnrollment
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Ex-Parte/Auto Re-Enrollment

Ex-Parte/Auto Re-Enrollment

Guaranteed Period is Greater
Than Three Months

Needy Newborn guaranteed period ends 2/28/2012 and RRR Ex-Parte
initiated 8/05/2011

Guaranteed
FA Packet FARRR | [FMRRR end date
Received 8/2011 10/2011
date 8/5/2011 02/28/2012

L/ /

FM RRR due date is 02/2012 because the end of the guaranteed period
greater than 3 months of the FM RRR Due Month

FA RRR FM RRR
02/2012 02/2012

Guaranteed Period is Within
Three Months

Needy Newborn guaranteed period ends 10/31/2011and RRR Ex-Parte
initiated 8/05/2011

Guaranteed
;éci?sl;gt FARRR | |FMRRR | | end date
8/2011 09/2011
date 8/5/2011 10/31/2011

[ [T

FM RRR due date is 8/2012 because the end of the guaranteed period is
within 3 months of the FM RRR Due Month

FA RRR FM RRR
02/2012 08/2012

/

August 2011
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Questions?

Ex-Parte/ Auto Re-Enrollment

Auto Re-enrollment

Ex-Parte/ Auto Re-Enrollment

18



Medical Ex-Parte and Auto Re-enrollment August 2011
Process

Auto Re-enrollment Policy

¢ Automatic Re-enrollment

— Workers are still responsible to review upcoming
RRR’s and request any needed verification through
the Verification Checklist

— 8.100.3.Q.4 (Effective 8/29/11)
— 42 CFR Part 435.916

Ex-Parte/Auto Re-FEnrollment

Auto Re-enrollment Policy

¢ Automatic Re-enrollment

— The Redetermination Notice will now direct clients
to review current information and to take no action if
there are no household changes to current
information

— CBMS will automatically run eligibility if no changes
are reported prior to the RRR date

Ex-Parte/Auto Re-FEnrollment
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Auto Re-enrollment

Process

Ex-Parte/Auto Re-FEnrollment

Prior to Implementation

* Clients were terminated for not returning
their RRR

Ex-Parte/Auto Re-FEnrollment
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With this Implementation

e The Auto Re-enrollment process is
automated in CBMS

— The new Redetermination Notice will be pre-populated
with current case data

Ex-Parte/ Auto Re-Enrollment

Auto Re-enrollment Process
in CBMS

e Auto Re-enrollment RRR will run on the 15%
of the month for all Medical programs whose
RRR Due Date or Reassessment Date is in
the current month

— The Data Entry Complete field will be set to Yes

— Auto Re-enrollment RRR will run during the nightly
batch process

— EDBC and Authorization will be also run in the same
nightly batch process

Ex-Parte/ Auto Re-Enrollment
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Auto Re-enrollment Process
in CBMS

e If the Ex-Parte is not completed at the time
the Auto Re-enrollment RRR is started, the
Ex-Parte Date will be removed and the case
will run for Auto Re-enrollment RRR

— The next RRR Due Date for the Medical case is
determined based on the Medical case’s current RRR
Due Month

Ex-Parte/Auto Re-FEnrollment

View RRR Detail Listing
Window

Ex-Parte/Auto Re-FEnrollment

22



Medical Ex-Parte and Auto Re-enrollment
Process

2 iens RRR Detail Listing
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New Auto Re-enrollment Alert

e At the time that Auto Re-enrollment has
been initiated an alert will be sent to the
primary Medical eligibility worker

— Informational purposes

— Will automatically resolve after 10 calendar days

Auto Re-Enrollment

August 2011
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MResolve Case Alert } ? X
Al X eS| Fled QD 2R RE ]S S
—Case
Number: l:| Name: | | Eragremel
Stetus: Ean Status Date: |104'3U‘201D Pending Alerts: I 13 WP [/ F
~ Individual
Name: |
.—Alert Details
Date Created: ﬁﬂﬂ]ﬁﬁﬂﬂ Due Date: Iiﬂj‘leEl]H
Priority:  [Medium Category: [Informaticnal

Program Group:  [Family Medical Assistance

Title: Re-enrolment RRR [nitiated

Description:  §An Auto Re-enrciment RRR has been initiated.

~Resoluticn-
Reason | IS ~ | Date:  [00/00/0000

New Auto Re-enrollment

Case Comment
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New Auto Re-enrollment Case
Comments

* A system generated case comment will be
created when an Auto Re-enrollment has
been initiated on the Medical Program
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New Auto Re-enrollment
Approval Notice

Ex-Parte/Auto Re-FEnrollment

Auto Re-enrollment Approval
Notice

e At the time an Auto Re-enrollment RRR is

completed, if the Medical case is approved, a
NOA will be generated and mailed

e FEach HLLPG’s NOA will contain the
following:

Ex-Parte/Auto Re-FEnrollment
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Auto Re-enrollment Approval
Notice

Y our Medicaid redetermination dated [Auto Re-enrolIment Date] has been
approved beginning [Current Eligiility - Eligibility Begin Date]. You will
continueto receive Medicaid benefits. We determined your benefits hased on the
current information we have on file. 'Y our Medicaid redetermination packet was
not returned so we understand that there were no changes to the informetion.

Please use your current Medicaid card for services; you will not receive another
one automatically. I you need a replacement card, please call your worker.

Ex-Parte/Auto Re-Enrollment

Medical Redetermination
Notice

Ex-Parte/Auto Re-Enrollment
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Ex-Parte/ Auto Re-Enrollment

Redetermination Notice

* A new Redetermination Notice has been created

for the Medical Programs. The Redetermination
Notice will be used in place of the RRR Packet
and the Recertification Letter

* The Redetermination Notice is pre-populated with

the current case data for all case members

— Medical HIPPA Notice will be included with the
Redetermination Notice.

— The RRR Checklist forms can be selected to be seq
with the Redetermination Notice

55

Ex-Parte/ Auto Re-Enrollment

Redetermination Notice

The Redetermination Notice will now
direct clients to review cutrent
information and to take no action if there
are no household changes to current
information

August 2011
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STATE OF COLORADO

09/22/2011
REDETERMINATION NOTICE
Dear RPBFRT BPDNBR
It is time to see if you are or your family is still eligible for your medical benefits. Please review the current

we have in 1 below. If there are changes, please complete Section Il and return the
information to us by 07/2010 .

If you do not have changes, do not do anything. We will check to see if you are still eligible for benefits with
the information we have. You may need to give us documents to see if you are or your family is still eligibile.
If we need documents from you, we will let you know.

You must report your ch-ngul " you have changes and you don't report them, you may have to
pay b

Section I: Your information on file:
client's Name :_| ]
Date of Birth: | IR Sting tance Y/N: N JEmployed Y/N: N
Employer Name inc Type Amount Frequency
[Seif-Employed Y/N: N
[Unearned Income Y/N: N
[Roomers/Boarders Y/N: N
CHP+ HMO:

Aged, Blind, Disabled or Long-Term Care Clients:
The things you own, other than your home, like bank accounts, life insurance policies, stocks and a second
vehicle are not more than $2,000 or $3,000 if married.

Medicare Savings Program Clients:

The things you own, other than your home, like bank accounts, life insurance policies, stocks and a second
vehicle are not more than $8,180 or $13,000 if married.

For Low Income Subsidy Program Clients:
The things you own, other than your home, like bank accounts, life insurance policies, stocks and a second
vehicle are not more than $12,640 or $25,260 if married.

Mrarsca Knchiu nepr-a
XiTa20/0000222100 MeS i cawtermination Notee
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Redetermination Notice
Generation

Identifying and suppressing overlapping RRR and

Redetermination Notices

— If the Ex -Parte is completed prior to the scheduled

mailing date, the Redetermination Notice will not be

generated

— If the Ex- Parte is started, but not completed, the

Redetermination Notice will be generated and mailed

on the scheduled mailing date

August 2011
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Ex-Parte/Auto Re-Enrollment

Ex-Parte/Auto Re-Enrollment

Redetermination Notice
Generation

e If the Ex-Parte is completed and the

Reassessment Date:
— Less than 90 days from the RRR Due Date, the
Redetermination Notice will be suppressed

— Greater than 90 days, the Redetermination Notice will
be generated

Suppression of Redetermination
Notice for Guarantee Client

Case has FA RRR; FM RRR; Guaranteed client RRR

FARRR due FMRRRdue

Guaranteed Client
9/30/2011
8/31/2011 Redetermination due 12/31/2011

On 8/12/2011 FA RRR received; This kicks off the Ex Parte process for
the FM RRR because the FM RRR is within 3 months of the FA RRR. The
Redetermination for the Guarantee Client will be generated because the
due date of the Redetermination for the Guaranteed Client is greater than
3 months of the FA RRR

Guaranteed Client
FA8|72Rolizset FM RRR set Redetermination will be
to to 8/2012 generated 60 days prior to
12/31/2011

August 2011
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Ex-Parte/Auto Re-Enrollment

Ex-Parte/Auto Re-Enrollment

Suppression of Redetermination
Notice for Guarantee Client

Case has FA RRR; FM RRR and a Guaranteed client RRR

FARRR due FMRRR due Guaranteed Client
8/31/2011 9/30/2011 Redetermination due 11/30/2011

On 8/12/2011 FA RRR received; This kicks off the Ex Parte process for the
FM RRR because the FM RRR is within 3 months of the FA RRR. The
Redetermination for the Guarantee Client will not be generated because
the due date of the Redetermination for the Guaranteed Client is due
within 3 months of the FA RRR

Guaranteed Client
Redetermination will be
suppressed.

Suppression of Redetermination
Notice

Case has FA RRR; FM RRR

FARRR due FMRRR due
8/31/2011 9/30/2011

In order for the medical RRR to be suppressed the EX Parte must be
completed and authorized prior to the generation of the medical RRR.
The medical RRR is generated 60 days prior to the due date.

RRR generated for FM on
8/1/2011. Thereforethe RRR

for FM was not suppressed.

August 2011
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Ex-Parte/Auto Re-FEnrollment

Ex-Parte/Auto Re-FEnrollment

Suppression of Redetermination

L[]
Notice
Case has FA RRR; FM RRR
FARRR due FM RRR due
8/31/2011 11/30/2011

In order for the medical RRR to be suppressed the EX Parte must be
completed and authorized prior to the generation of the medical RRR.
The medical RRR is generated 60 days prior to the due date.

RRRfor FM is scheduled to generate on
10/1/2011. Thereforethe RRR for FM will be
suppressed.

Auto Re-enrollment
Examples

August 2011
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Auto Re-enrollment Example

Auto Re-enrollment RRR will run in the nightly BATCH on the 15"
of the month for all Medical programs whose RRR Due Date or
Reassessment Date is in the current month

FM RRR Night batch FM RRR
8/2011 8/15/2011 8/2012

[ [/

Ex-Parte/Auto Re-FEnrollment

Auto Re-enrollment and
Guaranteed Programs

Ex-Parte/Auto Re-FEnrollment
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Ex-Parte/Auto Re-Enrollment

Ex-Parte/Auto Re-Enrollment

Auto Re-enrollment and
Guaranteed Programs

* Medicaid cases with a guaranteed program

— If the end of the guaranteed period is within 3 months
of the FM RRR Due Month, the next RRR Due
Month is set to 12 months from the other programs
RRR due month

— If the end of the guaranteed period is greater then 3
months from the FM RRR Due Month, the next RRR
Due Month is set to the reassessment due month

Guaranteed Period is Greater
than Three Months

Needy Newborn guaranteed period ends 02/28/2012 and Auto Re-
enrollment initiated 10/15/2011

- Guaranteed
Night batch FM RRR end date
Run 10/15/2011 10/2011 02/28/2012

/ / /

FM RRR due date is 2/2012 because the end of the guaranteed period is
not within 3 months of the FM RRR Due Month

EM RRR Trigger will run on 2/1/2012 to
2/2012 reveal ongoing eligibility

August 2011
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Ex-Parte/Auto Re-FEnrollment

Ex-Parte/Auto Re-FEnrollment

Guaranteed Period is Within
Three Months

Needy Newborn guaranteed period ends 12/31/2011 and Auto Re-

enrollment initiated 10/15/2011

Night batch FM RRR
Run 10/15/2011 10/2011

[ [

Guaranteed
end date
12/31/2011

/

FM RRR due date is 10/2012 because the end of the guaranteed period is

within 3 months of the FM RRR Due Month

FM RRR
10/2012

/

Trigger will run on 12/1/2011 to reveal
ongoing eligibility

CBMS Reports

August 2011
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Ex —Parte Reports

¢ Three new reports where created for the Ex-Parte
Process
— CBMS Authorized Ex -Parte RRR Detail List Report

— CBMS Ex-Parte RRR County/Med Site Summary
Report

— CBMS Ex-Parte RRR State Summary Report

— These reports will run on the 7th of every month and
report the prior month’s data.

Ex-Parte/ Auto Re-Enrollment

CBMS Authorized Ex-Parte
RRR Detail List Report

* Purpose:

— Create a listing of all CBMS individuals that have an
Ex-Parte RRR processed and authorized.

* Location:
— Reports are located in the RRR folder within Cognos

* Security Access:

— County/Med site workers have access to their county
only

— State workers have access to the entire report

Ex-Parte/ Auto Re-Enrollment

72
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o n._b‘
@ CBMS Authorized Ex Parte RRR Detail List e ;

waon ™

Reporting Month: May 2011

County

Office

Primary Madical
Warker

MNumber of  Number of  Tobal Number
Active Clesed of Indivichuals

Case Mame ExParte Date RRRMooth RRR Started RAR Status Acthorized  Cliend Status  Individual Name

Date Createc: 21211 Fage 1 of 1
[BELT]

73

CBMS Ex-Parte RRR County/Med
Site Summary Report

* Purpose:

— Report will include a summary of the Ex-Parte RRR
records that have been processed and authorized

e ].ocation:

— Reports are located in the RRR folder within Cognos

Auto Re-Enrollment

* Security Access:

— County/Med site workers have access to their county
only

— State workers have access to the entire report
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CBMS Ex Parte RRR County/Med Site Summary

Reporting Month: May 2011

County/Med Site Denver

Primary Medical Worker HLPG Total Active  Total Closed Authorized Total Authorized
Authorized Individuals Individuals
Individuals

Blank ling

— —
20 80 280

Q 10 60
Primary Medical Worker 250 90 340
Totals

Blank line
— —
ICGI.I'lmIIed Site Total | |350 |440 [1330 |

Date Created: 2/12/11 6:13 Page1 of 1

PM
75

CBMS Ex-Parte RRR State
Summary Report

* Purpose:

— Report will include a summary of the individuals
processed and authorized by an Ex-Parte RRR, by
Medical County/Med Site, HLPG and authorized
result

e |.ocation:

Auto Re-Enrollment

— Reports are located in the RRR folder within Cognos

* Security Access:

— State workers only
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CBMS Ex Parte RRR State Summary
Reporting Month: May 2011

CountyMed Site HLPG lotal Active lotal Closed Tolal Authorized
Authornzed Authonzed Inidividuals
individuals Individuals

Adams AM 300 1504 450

M 400 200 600

Adams - County Total T 3501 1050)

Denver M 200 a0 280

LTC 50 10 0

Denver- County Total 2 Sq 340|
Blank line

|Stlte Total | qu Mq 13901
Date Created: 212116:13 Page 1 of 1

PM

77

CBMS Auto Re-enrollment

RRR Reports

Ex-Parte/ Auto Re-Enrollment

— These reports will run on the 7th of every
month and report the prior month’s data

* Four new reports were created for Auto Re-
enrollment

— CBMS Authorized Auto Re-enrollment RRR Detail List
Report

— CBMS Auto Re-enrollment Pending Results RRR Detail
List Report

— CBMS Auto Re-entrollment RRR County/Med Site
Summary Report

— CBMS Auto Re-enrollment RRR State Summary Report

August 2011
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CBMS Authorized Auto Re-
enrollment RRR Detail List Report

* Purpose:

— Report will include a listing of all CBMS individuals
that have an Auto Re-enrollment RRR processed and
authorized

e |.ocation:

— Reports are located in the RRR folder within Cognos

Auto Re-Enrollment

* Security Access:

— County/Med site workers have access to their county

only
@ \.\‘:j.l nr"’
CBMS Authorized Auto Re-enrollment ::"' ;
RRR Detail List -

Reporting Month: May 2011

County
Office

Primary Medical Worker

Case #

Case Name  Auto Reenroliment  RRR Month  RRR Status
Date

Chent Status Individual Name

152011 May-11]  Completed|Autronzed

Total Number of Individuals for HLPG - CH

i | BRI | Maytl|  Completed]Aumorzed
Pending
2020 May-11|  Completed|uthonzed

Total Number of Individuals for HLPG -

b— i Coested 211614 Page 1 of 1 —

M

Total Number of ndividuals for HLPGY 45

Blank Line

August 2011
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Auto Re-Enrollment

CBMS Auto Re-enrollment Pending
Results RRR Detail List Report

* Purpose:

— Report will include a listing of all CBMS individuals
that have an Auto Re-enrollment RRR processed but
the case is Pending due to Mass Update Exceptions

e ].ocation:

— Reports are located in the RRR folder within Cognos

* Security Access:

— County/Med site workers have access to their county
only

CBMS Auto Re-enrollment Pending N
Results RRR Detail List

Reporting Month: May 2011

S

Total Number of Individuals by HLPG - AM
May-11]  CompietedPending

|5':u'2t||l | lu.m-‘ Started Authorized

Total Number of Indivi

Total Number of Individualg

PM

Date Created: 212111 8:13 Page 1 of 1

82
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CBMS Auto Re-enrollment RRR
County/Med Site Summary Report

* Purpose:

— Report will include a summary of the Auto Re-
enrollment RRR individuals that have been processed
and authorized or processed and are pending due to
Mass Update Exceptions

e ].ocation:

Auto Re-Enrollment

— Reports are located in the RRR folder within Cognos
* Security Access:

— County/Med site workers have access to their

only
e
CBMS Auto Re-enroliment RRR County/Med Site -‘"f
Summary W

Reporting Month: May 2011
CountyMed Site |

Primary Medical Worker HLPG Total Authorized Individuals ~ Total Pending Individuals Total Individuals

HE B

Primary Medical Worker 250 0
olals
Toal % (K]
Date Createt 212111613 Page 1 df 1
PM

84
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CBMS Auto Re-enrollment
RRR State Summary Report
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processed and authorized or processed and pending

* Purpose:

— Report will include a summary of the individuals

due to Mass Update Exceptions by an Auto Re-
enrollment RRR, by Medical County/Med Site and
High Level Program Group

* Security Access:

— State workers only

* Location:
— Reports are located in the RRR folder within Cognos

.‘\"Q I1‘"":.
L

CBMS Auto Re-enrollment RRR State Summary 1

Reporting Month: May 2011

CountyMed Site HLPG Total Authoreed Individuala Tolal Pending Individualn  Total Individuals
Adams AM 300 450 900
FM 400 £00 1220
Adams - County Total 700 1050 2120
Denver CHP+ 200 260 510
LTC 50 £0 120
[Denver - County Total 250 &1l 690
|sm= Total 950 1390 2810
Date Created” 211211 6:13 Page1 of 1

PM
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Implementation Timelines

Implementation of Ex-Parte RRR
Process

Ex-Parte logic available

Implementation of Auto Re-
enrollment RRR Process

Auto Re-Enrollment

New Redetermination Notice sent
to clients

Auto Re-enrollmentlogic available

August 28, 2011

August 29, 2011
August 28, 2011

September 1, 2011

October 15, 2011

Questions?

Auto Re-Enrollment

August 2011
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Reminders

¢ Add detailed case comments each time there is an
update made to your cases

¢ Review and resolve all Alerts timely

* TFollow the field definition guide and all data entry
documents located on the Department of Human
Services Web Portal or by using Shift + F1 within
CBMS

¢ Read all CBMS Communications

— If you are not signed up for communications,
contact PC.HELPDESK@state.co.us {

Ex-Parte/Auto Re-FEnrollment

Where to Get More
Information

e HCPF Website -
Colorado.gov/hcpf

e Medicaid Eligibility Email Address -
Medicaid.eligibility@hcpf.state.co.us

e CHP+ Eligibility Email Address -
CHP+.eligibility@hcpf.state.co.us

Ex-Parte/Auto Re-FEnrollment
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Thank You

for

Your Time!
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