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CUSTOMER SERVICE CONTACT INFORMATION 

 

Brian C. Smith  
Group Corporate Account Manager 
Phone: 720-875-9905 
Cell:  303-514-6344 
Fax: 303-858-8099 
E-mail:  brian.c.smith@erac.com  
*Web:  www.enterprise.com 
*(enter your account number in the optional box at the bottom of 

the page, hit enter and type STA) 
 

Nearest Location:  1-800-RENT-A-CAR 
National Reservation Line:  1-800-593-0505 

 



 

� 

P ROG R AM  S UMM ARY  /  U S E R  G U I D E  
 

NATIONAL CAR RENTAL    

 

����  DA ILY  RATES :  U.S. /PUERTO  R ICO /D ISTR ICT  OF  COLUMB IA /CANADA  

 

 

����TERMS  &  COND IT IONS :  U.S. /PUERTO  

R ICO /D ISTR ICT  OF  COLUMB IA  

Young Renter: Minimum rental age at most locations is 18 for 
commercial travelers renting vehicles for official business 
purposes.  No additional fee 

                                                                            

����GEOGRAPH IC  SURCHARGES :  U.S. /PUERTO  R ICO /D ISTR ICT  OF  COLUMB IA /†CANADA  

$6.00 

CALIFORNIA: Los Angeles Metro, San Diego Metro, San Francisco Metro, Oakland Metro, Sacramento Metro, Riverside Metro, 
San Bernardino Metro 

TEXAS: Midland Metro, Lubbock Metro, Austin Metro, College Station Metro, Houston Metro, Dallas/Ft Worth Metro, San Antonio 
Metro, Brownsville/Corpus Christi Metro 

$7.00 VERMONT: Burlington Metro, NEW YORK: Albany Metro 

$10.00 ALASKA: Fairbanks, Anchorage, Juneau 

$15.00 NEW YORK: Long Island Metro, Westchester Metro, Newark Metro 

$23.00 NEW YORK: New York City Metro; including JFK & LaGuardia 

†Geographic Surcharges may apply at some Canadian locations. 

����DR IVER  PROTECT ION  PRODUCTS :  U.S. /PUERTO  R ICO /D ISTR ICT  OF  COLUMB IA   

LDW: Full coverage with $0.00 deductible included in rate list.  

Liability: 1,000,000.00 CSL included in rate list 

����M ISCELLANEOUS  INFORMAT ION :  U.S. /PUERTO  R ICO /D I STR ICT  OF  COLUMB IA    

The rates above are exclusive of fuel, optional services or features purchased by Traveler (GPS, etc), local, state, federal  
    taxes, airport concession fees, city surcharges, or city differentials list above, legislative or mandated taxes and fees, bond  
    issues imposed by government bodies and similar charges controlled by third parties.   

 GPS is $11.95/day in U.S. and $12.95/day in Canada 

����EMERALD  CLUB  BENEF ITS  AND  ENROLLMENT :   U.S. /PUERTO  R ICO /D ISTR ICT  OF  COLUMB IA  

Bypass the counter and choose your own vehicle 

E-Receipts for faster rental return 

Earn Free Rental Days!!! 

 

To enroll into Emerald Club and to make sure your specific account is available for proper use, please contact the Business 
Rental Team immediately at Amy.M.Rich@ehi.com.   

**Updated 12/31/2013**  

Class Rate Day Week 1 Month 
Economy/Compact $ 32.46 162.30 649.20 
Intermediate/Stand $ 34.43 172.15 688.60 
Full-size $ 37.12 185.60 742.40 
Premium/Luxury $ 61.49 307.45 1229.80 
Mini Van $ 55.72 278.60 1114.40 
Medium SUV $ 56.80 284.00 1136.00 
Large SUV $ 87.77 438.85 1755.40 
Small Pick-Up $ 50.71 253.55 1014.20 
Half Ton Pick-Up $ 55.02 275.10 1100.40 
12 Passenger Van $ 104.65 523.25 2093.00 
15 Passenger Van $ 120.75 603.75 2415.00 

*For rentals commencing in Manhattan all day Friday 
through 12:59pm Sunday and for rentals commencing 
at JFK and LaGuardia Airports between the hours of 
1:00pm Friday through 12:59pm Sunday, current 
published rates, less a discount will apply. 
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P ROG R AM  S UMM ARY  /  U S E R  G U I D E  
 

ENTERPRISE RENT-A-CAR            
 

����  DA ILY  RATES :  U.S. /PUERTO  R ICO /D ISTR ICT  OF  COLUMB IA /CANADA  

 

 

����TERMS  &  COND IT IONS :  U.S. /PUERTO  

R ICO /D ISTR ICT  OF  COLUMB IA  

Young Renter: Minimum rental age at most locations is 18 for 
commercial travelers renting vehicles for official business 
purposes.  No additional fee 
       

 

����GEOGRAPH IC  SURCHARGES :  U.S. /PUERTO  R ICO /D ISTR ICT  OF  COLUMB IA /†CANADA  
 

$6.00 

CALIFORNIA: Los Angeles Metro, San Diego Metro, San Francisco Metro, Oakland Metro, Sacramento Metro, Riverside Metro, 
San Bernardino Metro 

TEXAS: Midland Metro, Lubbock Metro, Austin Metro, College Station Metro, Houston Metro, Dallas/Ft Worth Metro, San Antonio 
Metro, Brownsville/Corpus Christi Metro 

$7.00 VERMONT: Burlington Metro, NEW YORK: Albany Metro 

$10.00 ALASKA: Fairbanks, Anchorage, Juneau 

$15.00 NEW YORK: Long Island Metro, Westchester Metro, Newark Metro 

$23.00 NEW YORK: New York City Metro; including JFK & LaGuardia 

†Geographic Surcharges may apply at some Canadian locations. 

����DR IVER  PROTECT ION  PRODUCTS :  U.S. /PUERTO  R ICO /D ISTR ICT  OF  COLUMB IA   

LDW: Full coverage with $0.00 deductible included in rate list.  

Liability: 1,000,000.00 CSL included in rate list 

����M ISCELLANEOUS  INFORMAT ION :  U.S. /PUERTO  R ICO /D I STR ICT  OF  COLUMB IA    

The rates above are exclusive of fuel, optional services or features purchased by Traveler (GPS, etc), local, state, federal  
    taxes, airport concession fees, city surcharges, or city differentials list above, legislative or mandated taxes and fees, bond  
    issues imposed by government bodies and similar charges controlled by third parties.   
  

GPS is $11.95/day in U.S. and $12.95/day in Canada 

����ENROLLMENT :  U.S. /PUERTO  R ICO /D ISTR ICT  OF  COLUMB IA    

To make sure your specific account is available for proper use, please contact the Business Rental Team at Amy.M.Rich@ehi.com.     

**Updated 12/31/2013** 
 
 
 
 

Class Rate Day Week 1 Month 
Economy/Compact $ 32.46 162.30 649.20 
Intermediate/Stand $ 34.43 172.15 688.60 
Full-size $ 37.12 185.60 742.40 
Premium/Luxury $ 61.49 307.45 1229.80 
Mini Van $ 55.72 278.60 1114.40 
Medium SUV $ 56.80 284.00 1136.00 
Large SUV $ 87.77 438.85 1755.40 
Small Pick-Up $ 50.71 253.55 1014.20 
Half Ton Pick-Up $ 55.02 275.10 1100.40 
12 Passenger Van $ 104.65 523.25 2093.00 
15 Passenger Van $ 120.75 603.75 2415.00 

*For rentals commencing in Manhattan all day Friday 
through 12:59pm Sunday and for rentals commencing 
at JFK and LaGuardia Airports between the hours of 
1:00pm Friday through 12:59pm Sunday, current 
published rates, less a discount will apply. 
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Auto Rental Insurance 

The Corporate Rate includes $1,000,000 Liability Insurance for the Awarded Locations 
included in the WSCA contract. In addition, using the discount code XZ12450 provides FREE 
CDW Insurance, which covers any damage to the rental vehicle.  
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Global Network  
 
National and Enterprise have created a world of excellence by establishing a global network of more than 
8,700 rental locations in more than 80 countries across the globe. 
 

United States 

National and Enterprise operate in all 50 states including the District of Colombia and Puerto Rico. 

Canada 

National and Enterprise operate in all provinces and territories 

Europe / Middle East  / Africa 

Albania 
Austria 
Bahrain 
Belgium 
Benin 

Bosnia & Herzegovina 
Botswana 
Bulgaria 

Burkina Faso 
Cameroon 

Croatia 
Cyprus 

Czech Republic 
Denmark 
Estonia 
Finland 

France 
Gabon 

Germany* 
Ghana 
Greece 
Hungary 
Iceland 
Ireland* 

Italy 
Ivory Coast 

Jordan 
Kuwait 
Latvia 

Lebanon 
Lithuania 

Luxembourg 
Macedonia 

Malta 
Mauritius 
Moldova 
Morocco 
Namibia 

Netherlands 
Norway 
Oman 
Poland 

Portugal 
Qatar 

Romania 
Russia 

Senegal 
Serbia & Montenegro 

Slovakia 
Slovenia 

South Africa 
Spain 

Swaziland 
Sweden 

Switzerland 
Tunisia 
Turkey 
Ukraine 

United Arab Emirates 
United Kingdom (Great 

Britain, Scotland, Wales)* 

Asia Pacific 

Australia 
French Polynesia 

Guam 
Japan 

New Zealand 
Philippines 

Reunion 
Saipan 

Singapore 
Korea, Republic of 

Thailand 

Latin America / Caribbean 

Antigua and Barbuda 
Argentina 

Aruba 
Bahamas 

Chile 
Colombia 

Costa Rica 
Curacao 

Dominican Republic 
El Salvador 

French Guiana 
Guadeloupe 
Guatemala 

Honduras 
Martinique 

Mexico 
Netherland Antilles 

Nicaragua 
Panama 
Paraguay 

Peru 
Puerto Rico 
St. Maarten 

St. Barthelemy 
Virgin Islands(British) 

 
*Indicates international Enterprise Rent-A-Car presence. 
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Classification of Vehicles 

Class of Vehicle Model 

Compact (Economy) Hyundai Accent, Kia Rio, Dodge Neon, and similar vehicles. 

Compact (Midsize)  
Chevy Cavalier, Chevy Cobalt, Toyota Corolla, Ford Focus, Nissan Sentra, 
Mazda 3 and similar vehicles. Flex-fuel vehicles available. 

Mid-size (Standard) 
Chevy Classic, Pontiac G6, Pontiac Grand AM, Chevy Malibu, Kia Optima, 
Chrysler Sebring, Dodge Stratus and similar vehicles. Flex-fuel vehicles 

available. 

Full-size 
Ford Taurus, Mercury Sable, Pontiac Grand Prix, Nissan Altima, Toyota 

Camry, Buick Century and similar vehicles. Flex-fuel vehicles available. 

Minivan  
Chrysler Town & Country, Chevy Venture, Dodge Grand Caravan, Ford 

Freestar and similar vehicles. Flex-fuel vehicles available. 

4x4's 
Ford Explorer, Toyota 4-Runner, Nissan Pathfinder, Jeep Liberty, Nissan X-

Terra and similar vehicles. Flex-fuel vehicles available. 

Pickup Truck 
Ford F15C, Dodge B15Q, Chevy S15E and similar vehicles. Flex-fuel 

vehicles available. 

12 Passenger Vans Ford Club Wagon/ Chevy and similar vehicles. 

15 Passenger Vans Ford Club Wagon/ Chevy and similar vehicles. 

Suburbans Chevy and similar vehicles. Flex-fuel vehicles available. 

Large Sport Utility Vehicle 
(SUV's)  

GMC Yukon, Chevy Tahoe, Ford Expedition, Dodge Durango and similar 
vehicles. Flex-fuel vehicles available. 
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RENTAL AGREEMENT ADDENDUM 
RESTRICTED USE OF PASSENGER VANS 

WITH SEATING FOR OVER 10 OCCUPANTS 
 

Renter and Owner agree that the terms of this Addendum are additional to and a part of the Rental Agreement for 

the passenger van being rented. 

 

Renter understands and agrees: 

 

(1) The van will not be operated or used in Canada. 

(2)  The van does not meet Federal Bus Safety Standards and they will not transport children in the twelfth 

(12
th

) grade or younger, other than family members, for school related functions.  
 

U.S. DEPARTMENT OF TRANSPORTATION LARGE VAN ADVISORY 

 
The risk of a rollover crash in a 15-passenger van dramatically increases as the number of occupants increases to full 

capacity. Placing a load on the roof also contributes to this increased risk of rollover. These two conditions change 

the van’s center of gravity.  As a result, the van has less resistance to rollover and handles differently from other 

passenger vehicles making it more difficult to control in an emergency situation. Most vehicle rollovers are single 

vehicle crashes in which the vehicle runs off the road and overturns when it strikes a ditch, embankment, soft soil, or 

other object. 

 

TIPS FOR PREVENTING ROLLOVER  
 

Drivers must be well rested and maintain a safe speed for weather and road conditions. Drivers must be especially 

cautious on curved rural roads and maintain a safe speed to avoid running off the road.  If the van’s wheels drop off 

the roadway, gradually reduce speed and steer back onto the roadway when it is safe to do so. 

 

                        BUCKLE UP FOR SAFETY 
 

Eighty percent of people killed in rollover crashes in 15-passenger vans were not wearing seat belts. Passengers can 

dramatically reduce their risk of being killed or seriously injured in a rollover crash by simply using their seat belts. 

All vehicle occupants should always wear seatbelts.  Drivers should be responsible for enforcing the use of seatbelts. 

 

                OTHER TIPS FOR SAFE DRIVING 
 

When a 15-passenger van is not full, passengers should sit in seats that are in front of the rear axle. More than 15 

people should never be allowed to ride in a 15-passenger van. Because 15-passenger vans are substantially longer 

and wider than cars, they: require more space and additional reliance on the side-view mirrors for passing; do not 

respond as well to abrupt steering maneuvers; require additional braking time. 

 

 

 

     
Renter acknowledges, by his/her signature below, that he/she has read the above consumer advisory and agrees to all 

terms of this Addendum and agrees to provide this Addendum to all Authorized or Additional Authorized Drivers. 

 

                     

 

     
Renter  Date  Enterprise Representative 

Form #1365 

Rental Agreement Number: _______________ 
 
Location:           _______________ 

Attachment 3 
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Enterprise Customer # (Billing) ________________ 

National Customer # ________________National Central Bill #_________________ 

 

 

 

 
CREDIT CARD ON FILE AGREEMENT 

 
As an authorized signer of the credit card listed below I give Enterprise/National Rent-A-Car 

permission to utilize the credit card for all charges related to and including the rental of motor 

vehicles by State of Colorado employees. 

 

Visa Account Number: ________________________________________ 

 

Expiration Date: ________________ 

 

State Agency/IHE/Local Gov’t:__________________________________ 

 

Contact: __________________________________________________ 

 

Title: ____________________________________________________ 

 

Address: __________________________________________________ 

 

City/State/Zip Code: __________________________________________ 

 

Phone Number: _____________________________________________ 
 

 

___________________________  _________________________ 
Signature of Authorized Signer    TCD Signature 

of the Credit Card listed above 

 

___________________________  _________________________ 
Printed Name      Printed Name 
 

Is this a New Account Request?   Yes _____      No _____ 

If “No” than please update Enterprise Account #: _____________ with the information 

provided above. 

 

Please fax this form to Amy Rich at 1-877-319-3183  
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