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	DN #

  -

Error #
	Data Element Name
	Error Message
	Error Message Meaning
	ACK

Code
	Expected Response

	 1 -001
	TRANSACTION SET ID

Mandatory


	Mandatory field not present
	The record/transmission did not contain the mandatory data element Transaction Set ID.
	Rejected

(TR)
	Re-send the record/ transmission with the Transaction Set ID “A49”.

	1 - 042
	TRANSACTION SET ID

Mandatory


	Not statutorily valid
	The record/transmission contained a value for Transaction Set that was not one accepted for Colorado filings. Colorado accepts the A49 Transaction Set ID. 
	Rejected

(TR)
	Re-send the record/transmission with the correct Transaction Set ID “A49”.

	2 – 001
	MAINTENANCE TYPE CODE

Mandatory
	Mandatory field not present
	The record did not contain the required Maintenance Type Code to identify the “type” of filing (e.g. 04).
	Rejected

(TR)
	Re-send the record with the Maintenance Type Code 04 (Denial). 

	2 – 042
	MAINTENANCE TYPE CODE

Mandatory
	Not statutorily valid
	The Maintenance Type Code sent for the record was not one accepted for Colorado filings. Colorado accepts the Subsequent Report MTC 04.
	Rejected

(TR)
	Re-submit the record with the Maintenance Type Code 04 (Denial). 

	3 – 001
	MAINTENANCE TYPE CODE DATE

Mandatory
	Mandatory field not present
	The record was sent without the required Maintenance Type Code Date. 
	Rejected

(TR)
	Re-send the record with the Maintenance Type Code Date. 

	3 – 029
	MAINTENANCE TYPE CODE DATE

Mandatory
	Must be a valid date (CCYYMMDD)
	The date sent for Maintenance Type Code Date was not a valid date or not in the correct date format (CCYYMMDD). 
	Rejected

(TR)
	Re-send the record with the Maintenance Type Code Date in the correct date format (CCYYMMDD). 

	3 – 041
	MAINTENANCE TYPE CODE DATE

Mandatory
	Must be less than or equal to Current Date
	The Maintenance Type Code Date must be equal to or less than the current date.
	Rejected

(TR)
	Verify and correct the Maintenance Type Code Date and re-send the record. 

	4 – 001
	JURISDICTION

Mandatory
	Mandatory field not present
	The record did not contain the required Jurisdiction code. 
	Rejected

(TR)
	Re-send the record with the Jurisdiction code, “CO”.

	4 – 042
	JURISDICTION

Mandatory
	Not statutorily valid
	The Jurisdiction code contained on the record was not valid for Colorado. Only code “CO” will be accepted.
	Rejected

(TR)
	Re-send the record with the Jurisdiction code, “CO”.

	5 – 001
	AGENCY CLAIM NUMBER

Mandatory  
	Mandatory field not present
	The record did not contain an Agency Claim Number, required for MTC 04 (Denial) filings.
	Rejected

(TR)
	Re-send the record with the Agency Claim Number assigned by the Division. The Agency Claim Number was previously provided on the EDI Acknowledgment Report or Transmittal Form for hardcopy when the EDI FROI Maintenance Type Code 00 (Original) was sent. 

	5 – 039
	AGENCY CLAIM NUMBER

Mandatory 
	No match on database
	The Agency Claim Number sent on the MTC 04 (Denial) filing did not match the Agency Claim Number assigned by the Division for the record.
	Rejected

(TR)
	Correct the Agency Claim Number and re-submit the filing. If Agency Claim Number is unknown, contact the Division to confirm the correct Agency Claim Number and re-send the filing.

	5 – 053
	AGENCY CLAIM NUMBER

Mandatory
	No matching First Report 
	The Agency Claim Number sent on the MTC 04 (Denial) filing did not match a First Report on the Division’ s database.  
	Rejected (TR)
	Re-send the record with the Agency Claim Number assigned by the Division. The Agency Claim Number was previously provided on the EDI Acknowledgment Report or Transmittal Form for hardcopy when the EDI FROI Maintenance Type Code 00 (Original) was sent.

If a First Report has not been filed, submit a FROI MTC 00 (Original) transaction, then re-send the SROI MTC 04 (Denial) transaction. 

	6 – 001
	INSURER FEIN

Mandatory
	Mandatory field not present
	The record did not contain the FEIN for the insurer (could be a carrier or self-insured employer).
	Rejected

(TR)
	Re-send the record with the FEIN of the Insurer. 

	6 – 039
	INSURER FEIN

Mandatory
	No match on database
	The record contained an Insurer FEIN that did not match the Division’s database.  
	Rejected

(TR)
	Verify the Insurer FEIN. If an incorrect Insurer FEIN was sent, correct the Insurer FEIN and re-send the record. 

If you believe that the Insurer FEIN is correct, provide the Division with the insurer information (FEIN, mailing and physical address, nine-digit zip code and phone number). The Division will research.

NOTE: Each associated insurer has a unique FEIN. 

	8 – 039
	THIRD PARTY ADMINISTRATOR FEIN

Conditional
	No match on database
	The record contained a TPA FEIN that did not match on the Division’s database. 
	Rejected 

(TR)
	Verify the Third Party Administrator FEIN. If an incorrect Third Party Administrator FEIN was sent, correct the Third Party Administrator FEIN and re-send the record. 

Note: The FEIN for the TPA is not the same as the FEIN for the Insurer.  

If you believe that the Third Party Administrator FEIN is correct, provide the Division with the TPA information (FEIN, mailing address, nine-digit zip code and phone number). The Division will research.  

	14 – 039
	CLAIM ADMINISTRATOR POSTAL CODE

Conditional
	No match on database
	The record contained a postal code for the TPA that did not match a postal code found on the Division’s database.  
	Rejected

(TR)
	Verify the postal code sent for the Claim Administrator. If an incorrect postal code was sent, correct the postal code and re-send the record. 

NOTE: The TPA cannot be properly identified in the Division’s database without the nine-digit postal code. 

If you believe that the Claim Administrator Postal Code is correct, provide the Division with the new postal code information including the mailing address. The Division will research.  

	14 – 045
	CLAIM ADMINISTRATOR POSTAL CODE

Conditional
	Value is less than required by the Jurisdiction
	The record did not contain all nine (9) digits of the Claim Administrator Postal Code.
	Rejected

(TR)
	Re-send the record with all nine (9) digits of the Claim Administrator Postal Code. 

	14 – 061
	CLAIM ADMINISTRATOR POSTAL CODE

Conditional
	Event Criteria not met
	The record contained TPA FEIN (DN8) and did not contain the nine-digit Claim Administrator Postal Code. 
	Rejected (TR)
	Verify the claim administrator is a TPA. If correct, re-send the record with the Claim Administrator Postal Code. 

Note: The TPA cannot be properly identified in the Division’s database without the nine-digit postal code. 

	15 – 001
	CLAIM ADMINISTRATOR CLAIM NUMBER

Mandatory
	Mandatory field not present
	The record did not contain the claim number assigned by the Claim Administrator (insurer, TPA or self-insured employer). 
	Rejected

(TR)
	Re-send the record with the specific claim number assigned by the Claim Administrator (the entity responsible for adjusting/handling the claim). 

	31 – 001
	DATE OF INJURY

Mandatory
	Mandatory field not present
	The record did not contain a required Date of Injury.
	Rejected

(TR)
	Re-send the record with the Date of Injury.

	31 – 029
	DATE OF INJURY

Mandatory 
	Must be a valid date (CCYYMMDD)
	The record contained a Date of Injury that was not valid or in the correct date format.
	Rejected

(TR)
	Re-send the record with the Date of Injury in the valid date format (CCYYMMDD).

	31 – 039
	DATE OF INJURY

Mandatory
	No match on database
	The record contained a Date of Injury for the employee that did not match a Date of Injury found on the Division’s database.
	Rejected

(TR)
	Verify and correct the Date of Injury and re-send the record. 

If the Date of Injury has changed, submit a FROI change record (02) with the correct Date of Injury first and then re-send the 04 record.

	31 – 041
	DATE OF INJURY

Mandatory
	Must be less than or equal to current date
	The Date of Injury must be less than or equal to the current date.  
	Rejected

(TR)
	Verify and correct the Date of Injury and re-send the record.  

	42 – 001
	SOCIAL SECURITY NUMBER

Mandatory
	Mandatory field not present
	The record did not contain the required Social Security Number for the employee.
	Rejected

(TR)
	Re-send the record with the employee’s Social Security Number.

    

	42 – 039
	SOCIAL SECURITY NUMBER

Mandatory
	No match on database
	The Social Security Number submitted could not be found on the Division’s database for this claim. 
	Rejected

(TR)
	If incorrect, re-send the record with the correct Social Security Number.

If the Social Security Number has changed, submit a FROI change record (02) with the correct Social Security Number. The Division will correct the Social Security Number and notify you to re-send the SROI Denial record (04). 

	98 – 001
	SENDER ID

Mandatory

Header Record
	Mandatory field not present
	The FEIN and/or Postal Code for the Claim Administrator sending the EDI transmission were not included on the Header Record (HD1 transaction).
	Rejected

(TR)
	Correct the Header Record to reflect the Claim Administrator FEIN and Postal Code and resend the entire transmission. 

	98 – 039
	SENDER ID

Mandatory 

Header Record
	No match on database
	The FEIN and/or Postal Code for the Claim Administrator sent on the Header Record (HD1) did not match the Insurer or TPA profile provided by the sender to the Division.  
	Rejected

(TR)
	If necessary, contact the Division to reconcile the non-matching FEIN/Postal Code on file for the submitting Claim Administrator. Then correct the Header Record to reflect the correct Claim Administrator FEIN and Postal Code and re-send the transmission. 

	99 – 001
	RECEIVER ID

Mandatory

Header Record
	Mandatory field not present
	The FEIN and/or Postal Code for the State of Colorado were not included on the Header Record (HD1 transaction).
	Rejected

(TR)
	Correct the Header Record to reflect the State of Colorado FEIN and Postal Code and re-send the transmission. 

FEIN = 840644739

Postal Code = 802022117

	99 – 058
	RECEIVER ID

Mandatory

Header Record
	Code/ID invalid
	The FEIN and/or Postal Code sent for the State of Colorado on the Header Record (HD1 transaction) was not correct. 
	Rejected

(TR)
	Correct the Header Record to reflect the correct State of Colorado FEIN and/or Postal Code and re-send the transmission.  The State of Colorado FEIN and Postal Code must be valid values:

FEIN = 840644739

Postal Code = 802022117

	100 – 001
	DATE TRANSMISSION SENT

Mandatory

Header Record
	Mandatory field not present
	The date the transmission was sent to the Division was not included on the Header Record (HD1 transaction).
	Rejected

(TR)
	Correct the Header Record to reflect the Date Transmission Sent and re-send the transmission.

	100 – 029
	DATE TRANSMISSION SENT

Mandatory

Header Record
	Must be a valid date (CCYYMMDD)
	The date the transmission was sent to the Division was not in the valid date format. (CCYYMMDD)
	Rejected

(TR)
	Correct the Header Record to reflect the correct date format for the Date Transmission Sent and re-send the transmission. 

	100 – 041
	DATE TRANSMISSION SENT

Mandatory

Header Record
	Must be less than or equal to current date
	The date the transmission was sent was reported as having occurred after the current date.
	Rejected

(TR)
	Correct the Header Record to reflect the correct Date Transmission Sent and re-send the transmission. 

	101 – 001
	TIME TRANSMISSION SENT

Mandatory

Header Record
	Mandatory field not present
	The time the transmission was sent to the Division was not included on the Header Record (HD1 transaction).
	Rejected

(TR)
	Correct the Header Record to reflect the Time Transmission Sent and re-send the transmission. 

	101 – 028
	TIME TRANSMISSION SENT

Mandatory

Header Record
	Must be 0-9
	The Header Record contained a non-numeric time transmission sent. 
	Rejected

(TR)
	Correct the Header Record to reflect the Time Transmission Sent and re-send the transmission. 

	104 – 001
	TEST/PRODUCTION INDICATOR

Mandatory

Header Record
	Mandatory field not present
	The indicator on the Header Record that signifies if the transmission is for test versus production was not included on the Header Record (HD1 transaction).
	Rejected

(TR)
	Re-send the record with the Test/Production Indicator, “P”. 

Note: Contact the Division before sending a test file. 

	104 – 058
	TEST/PRODUCTION INDICATOR

Mandatory

Header Record
	Code/ID invalid
	The indicator on the Header Record that signifies if the transmission is test versus production was not sent with the valid value of “T” or “P”. 
	Rejected

(TR)
	Re-send the record with the Test/Production Indicator, “P”. 

Note: Contact the Division before sending a test file.   

	105 – 001
	INTERCHANGE VERSION ID

Mandatory

Header Record
	Mandatory field not present
	The ID on the Header Record that signifies the version of EDI being used (i.e. Release I, Release II) was not included on the Header Record (HD1 transaction).
	Rejected

(TR)
	Correct the Header Record to reflect the Interchange Version ID and re-send the transmission. Colorado accepts only Release 1 SROI, Interchange Version ID “A4901” or “A491A”.

	105 – 042
	INTERCHANGE VERSION ID
	Not statutorily valid
	The record contained a code that is not accepted by Colorado. 
	Rejected (TR)
	Correct the Header Record to reflect the Interchange Version ID and re-send the transmission. Colorado accepts only Release 1 SROI, Interchange Version ID “A491A”. 

	105 – 058
	INTERCHANGE VERSION ID

Mandatory

Header Record
	Code/ID invalid
	The ID on the Header Record that signifies the version of EDI being used (i.e. Release I, Release II) was not a valid value.
	Rejected

(TR)
	Correct the Header Record to reflect the correct Interchange Version ID and re-send the transmission. Colorado accepts only Release 1 SROI, Interchange Version ID “A491A”.

	106 – 001
	DETAIL RECORD COUNT

Mandatory

Trailer Record
	Mandatory field not present
	The Trailer Record (TR1 transaction) did not contain the Detail Record count.
	Rejected

(TR)
	Correct the Trailer Record to reflect the Detail Record Count and re-send the transmission. 

	106 – 028
	DETAIL RECORD COUNT

Mandatory

Trailer Record
	Must be 0-9
	The Trailer Record (TR1 transaction) contained a non-numeric Detail Record Count. 
	Rejected

(TR)
	Correct the Trailer Record to reflect the correct Detail Record Count and re-send the transmission. 

	106 – 066
	DETAIL RECORD COUNT

Mandatory 

Trailer Record
	Invalid record count
	The Detail Record Count sent on the Trailer Record (TR1 transaction) did not match the number of records sent in the corresponding batch. 
	Rejected

(TR)
	Correct the Trailer Record to reflect the correct Detail Record Count and re-send the transmission. 
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