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Member Engagement

• Birthday reminder calls
• Targeted member outreach
• Family-based Health Risk Assessments
• Education on primary medical home and well-

child checks
• AmeriCorps outreach
• Community assistance with barriers



Practice Transformation

• Well-Child Checks
– Assess and complete PDSA cycles (as needed) on 

recall and outreach processes
– Standardize practice workflows including using 

evidence based assessments
– Patient education materials

• Connection with CIIS



Collaboration

• Boulder Valley School District
– Family Incentive Program
– Education on well-child checks and community 

resources

• Clinic based Health Fairs
– Centura Health Neighborhood
– Longmont Community

• School Based Health Clinics



Colorado Opportunity Project
Collaborations

• Healthy Communities
– Bi-directional member identification and data 

sharing (BAA’s in place)
– Member educational materials

• Head Start
• Prenatal Plus
• Nurse Family Partnership
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