
Responsibility of: 
-PCMP 
-BHO 
-Managed care 
-ACC 
-Healthy Communities for information 
related to locating an available provider 

 

Responsibility of: 
-Healthy Communities  
-Department Programs 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EPSDT Outreach and Informing                   

In every state and community, some 
children do not receive well-child visits 
(whether EPSDT screening visits or 
privately covered exams) on schedule. 
Documented barriers include: families lack 
of knowledge about the value of such visits, 
parents’ ability to get time off work, lack   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

of geographic access to providers and 
limited numbers of providers willing to 
serve Medicaid beneficiaries.  Outreach and 
informing is a vital process to remove 
barriers to care related to access, knowledge 
of benefits and available and willing 
providers.                                                   

Responsibility of: 
-Managed care 
-Behavioral health care 
-ACC Providers 
-Healthy Communities 

Outreach, Information and Referral 

YES 

NO YES 

Reminder of Bright 
Futures schedule 
every 12 months 

Comprehensive 
well-child exam/ 
EPSDT periodic 

visit 

Problem  
Detected 

Additional 
screen or EPSDT 

Inter-periodic 
visit 

Referrals for 
diagnostic & 

treatment 
services 

MCO Coverage 
assignment 

EPSDT Outreach  
And 

Informing – Within 60 
days of initial 

eligibility 

ACC /PCMH 
assignment 



 


