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Yes 
Then, is Provider Enrolled for 
EFT at Emdeon with CNIC as a 
Payer under ID 37227? (If you 

don't know, please call 
Emdeon at 866.506.2830) 

Is Provider Enrolled for 
Electronic Payment (EFT) with 
Emdeon?  (If you don't know, 

please call Emdeon at 
866.506.2830) 

Yes 
Process is complete. No 
Futher action needed. 

No 
Enroll for EFT with Emdeon 

and CNIC by following 
instructions in Exhibit A 

No 
Select CNIC Payer ID 37227 as 

an Emdeon EFT Payer by 
following instructions in 

Exhibit B 



EXHIBIT A 
INSTRUCTIONS FOR PROVIDERS TO ENROLL IN ELECTRONIC PAYMENT 

WITH EMDEON/CNIC 

Go to the website: http://www.emdeon.com/epayment/ 

Click: “Payments from many. Simple enrollment with ONE.”  

 

Click on this 
box 

http://www.emdeon.com/epayment/


This will take you to the following: 

http://www.emdeon.com/epayment/enrollment/index.php 

 

1. Complete Enrollment Form 
Here you have 2 options: 

1. The Online Enrollment Form 
2. Short Registration Form 

 

1. Online Enrollment Form is the same as the manual enrollment form except it is a signature form, 
no printing and faxing or emailing required. Simply e-sign and submit. 
 

Click here for 
Online Form 

Click here 
for Paper 

Form 

http://www.emdeon.com/epayment/enrollment/index.php


 
2. Short Registration Form/link will look like this:

 



If you complete the Online Form, you will receive an email that looks like this containing a 
registration code and the PSR users guide attached in the email. 

 

 

 

 

 

 

 

 

 

 

 

User Guide 
Attached 



After completing the enrollment form/setup through any one of the methods offered (e-sig, 
manual, or online) you will receive this email with the information for payment manager-the 
online tool used to retrieve the ERAs for the payers you have signed up to receive EFT for.   

 

2. Confirm deposit to “verify account” 
• Emdeon will deposit an amount between .01 and .99 into your bank account.  You will 

either need to send an email to eftenrollment@emdeon.com, or call 866-506-2830 or 
log into the ePayment self-enrollment tool using the Username and Password that you 
created, and enter the amount on the Banking information screen to confirm the 
deposit.  After you have contacted Emdeon to confirm receipt of the test deposit, your 
enrollment will be complete and your bank account will be ready to start receiving 
payments via direct deposit.  EFT processing typically begins within 14 business days 
after set up is complete. 

 

mailto:eftenrollment@emdeon.com


3. Set up Electronic Remittance Advice (835) 
• After you have completed the entire enrollment process with Emdeon and they have moved you 

to Enrolled status, please email jlouth@cnichs.com to notify CNIC that you wish to be signed up 
for ERA.  Once you have received a confirmation that ERA has been set up, you have completed 
the process!  
 

4. Start Using Emdeon Payment Manager to     
Search, View, Download and Print ERAs. 

• After completing the enrollment process with Emdeon, you will receive an email from 
Emdeon with the information for Payment Manager-the online tool used to retrieve the 
Electronic Remittance Advice (ERA).  Located below is the link for the virtual tour of 
Payment Manager if you want to view prior to set up being complete: 

http://www.emdeon.com/support/demos/paymentmanager/ 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:jlouth@cnichs.com
http://www.emdeon.com/support/demos/paymentmanager/


EXHIBIT B 

INSTRUCTIONS FOR PROVIDERS TO ENROLL WITH CNIC AS A PAYER 

(Note: This step is only necessary for providers who enrolled in Emdeon EFT prior to January 1, 2015 
but are not yet associated with CNIC Health Solutions Payer ID 37227.  This step is not necessary for 
providers who enrolled for Emdeon EFT after January 1, 2015.) 

You must be associated with CNIC Health Solutions Payer Id 37227 in the Emdeon system.  If you are 
not, please go to:  http://www.emdeon.com/epayment/enrollment/EFTPCF.php to add CNIC 
Health Solutions as a payer.  The sign up screen will look like the following: 

 

http://www.emdeon.com/epayment/enrollment/EFTPCF.php


 

 

FAQs 
1. Will provider EFT Enrollment with Emdeon/CNIC apply only to COst Assist 

claim payments? 
o No.  By signing up for EFT with Emdeon/CNIC, providers will receive 

electronic EFT claim payments for all self-funded health plans that 
have selected CNIC Health Solutions as their TPA, as long as the 
underlying plan sponsor has signed up to fund EFT payments. 

 

 

Additional Questions? 

 

Please contact Emdeon 

at 

866.506.2830 

if you have further questions 

regarding 

Electronic Payment Enrollment. 


