After hours and emergency care
l in Denver/Boulder

Different health needs require different kinds of care. If you have an illness or injury and you're not
sure what kind of care you need, call our medical advice line at 303-338-4545 (TTY: 303-338-4428),
anytime of the day or night. For appointment services, call Monday through Friday, 7 a.m. to 6 p.m.

An illness or injury that requires prompt A medical emergency is when you reasonably
What is it for? medical attention, but isn't an emergency believe that your health is in serious danger—

medical condition. when every second counts.

Examples of same-day and after hours care Examples of emergencies include:

needs include: + Suspected heart attacks

+ Minor injuries + Poisonings

- Sore throats or coughs « Severe abdominal pains

- Earaches - Severe cuts or burns

- Backaches - Severe fractures

+ Urinary problems - Severe asthma attacks

« Pink eye

A medical emergency includes severe pain, bad

We make every effort to get you a same-day injury, a serious illness, or a medical condition

appointment with your personal physician that is quickly getting much worse. If you have an

when you need care. We also offer after emergency medical condition, call 911 or go to the

hours care with no appointment needed. nearest hospital. Or if time and safety permit, you
What should you know? can go to the Emergency Department at one of the

The charge for after hours care is typically following hospitals:

higher than a regular office visit, but less + Saint Joseph Hospital, Denver

than an emergency room visit. + Good Samaritan Medical Center, Lafayette

- Senior ER at Saint Joseph Hospital, Denver

After hours care locations: + Children's Hospital Colorado, Aurora —

+ Arapahoe Medical Offices Fitzsimons Campus

- East Denver Medical Offices « Children’s Hospital Colorado at Saint Joseph

- Lakewood Medical Offices Hospital, Denver

- Westminster Medical Offices + Rocky Mountain Hospital for Children, Denver

+ HealthONE Sky Ridge Medical Center, Lone Tree
+ HealthONE Swedish Medical Center, Englewood
+ HealthONE Swedish Southwest ER, Littleton

» HealthONE Centennial Medical Plaza, Centennial

Request medical advice or a same-day Take immediate action
appointment: Call 911 or go to the nearest Emergency
What should you do? Call 303-338-4545 (TTY: 303-338-4428). Department.

If you need after hours care, we can confirm
current hours and locations and direct you to
the appropriate medical office.
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Visit us online at kp.org.




