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The Paint Brush Hills Metropolitan District has been undergoing changes to its Billing System. Thank you for your
patience and understanding during the process.

Base Charge and Billing Tiers:
The $30.00 Customer Base Charge has been restored as an individual line item on your bill.

As mentioned in last month’s newsletter, the District’s tiered water rates are no longer shown on your bill. However,
they are listed below for your easy reference.

USAGE COST per gallon
0 to 20,000 gallons $0.005

20,000 to 30,000 gallons $0.0075

30,000 to 40,000 gallons $0.0125

Over 40,000 gallons $0.0150

Note to customers who pay via ACH auto-pay:

If you pay your bill via ACH, there has been a change to the look of your bill related to the Amount Due. In the past,
your bill's Amount Due reflected $0.00, indicating you were an Auto Pay customer. Now, your bill shows an Amount
Due with a note immediately below stating, “Auto Pay-ACH will be pulled on or after the (date).” In short, nothing has
changed to the ACH process, but payment information related to the auto-draft is displayed in a different manner.

Drayton Green Park Completed and Dedicated:

With great satisfaction, the Paint Brush Hills Metropolitan District announces the completion of Drayton Green Park,
located at the corners of Carrington Drive and Rockingham Drive. A picture of the ribbon cutting ceremony, taken
during the park’s dedication on September 28, 2013, can be found on our website at www.pbhmd.com

Monthly Board of Directors meeting:

The next regular monthly meeting of the PBHMD Board of Directors, scheduled for Thursday, October 17, 2013, has
been cancelled. A special meeting has been scheduled for Thursday, October 10, 2013 at 7:00 p.m. in the District
Office located at 9830 Liberty Grove Drive.

Questions or concerns:

Effective immediately, Special District Management Services will provide Customer Service support for the Paint Brush
Hills Metropolitan District. If you have questions or concerns related to your PBHMD bill, please call Kendra or Tressa
at (800) 741-3254.
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