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County Contact Info:
County: Choose Your County
County Contact(s): Click here to enter text.
Email(s): Click here to enter text. 
Phone(s): Click here to enter text. 

Unusual Circumstances for Untimely Applications:
Below is a list of potential unusual circumstances that may have impacted backlogs.  Please check all unusual circumstances that apply (client, provider, system, help desk tickets, other), identify the number of cases impacted by the unusual circumstances (1, 10, 54), and note with a yes/no if the unusual circumstances were accounted for in the CBMS Case Notes.
For reference, in the Code of Colorado Regulations, unusual circumstances are defined as: 
10 C.C.R. 2505-8.100.3 D (d) “In unusual circumstances, documented in the case record and in CBMS case comments, the eligibility site may delay its decision on the application beyond the applicable deadline at its discretion. Examples of such unusual circumstances are a delay or failure by the applicant or an examining physician to take a required action such as submitting required documentation, or an administrative or other emergency beyond the agency's control.”
Exemptions for New Applications - 
Potential Unusual Circumstances and Documentation (check one or more):
☐Delay or failure by the client to submit documentation: 
· Number of Cases: Click here to enter text. 
· Unusual Case Circumstances noted in CBMS Case Notes: Yes or No
☐Delay or failure by a provider to submit documentation:
· Number of Cases: Click here to enter text. 
· Unusual Case Circumstances noted in CBMS Case Notes:  Yes or No
☐System outages: 
· Number of Cases: Click here to enter text. 
· Unusual Case Circumstances noted in CBMS Case Notes: Yes or No 
☐Outstanding Help Desk Tickets: 
· Number of Cases: Click here to enter text. 
· Unusual Case Circumstances noted in CBMS Case Notes: Yes or No 
☐Other: 
· Please describe: Click here to enter text.
· Number of Cases: Click here to enter text.
· Unusual Case Circumstances noted in CBMS Case Notes: Yes or No






Exemptions for Redeterminations (RRR) - 
Potential Unusual Circumstances and Documentation (check one or more):
☐Delay or failure by the client to submit documentation: 
· Number of Cases: Click here to enter text. 
· Unusual Case Circumstances noted in CBMS Case Notes: Yes or No
☐Delay or failure by a provider to submit documentation:
· Number of Cases: Click here to enter text. 
· Unusual Case Circumstances noted in CBMS Case Notes:  Yes or No
☐System outages: 
· Number of Cases: Click here to enter text. 
· Unusual Case Circumstances noted in CBMS Case Notes: Yes or No 
☐Outstanding Help Desk Tickets: 
· Number of Cases: Click here to enter text. 
· Unusual Case Circumstances noted in CBMS Case Notes: Yes or No 
☐Other: 
· Please describe: Click here to enter text.
· Number of Cases: Click here to enter text.
· Unusual Case Circumstances noted in CBMS Case Notes: Yes or No
Additional Info:
Enter Any Additional Information Here
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