
Greetings, 

Welcome to Volume 4 of Frequently Asked Questions (FAQs) regarding 
the COFRS Modernization Project.   

This message is being sent to you as the designated Executive Liaison 
for your department or office from the COFRS Modernization Change 
Management team. Please share these FAQs with interested individuals 
in your group, and feel free to publish or post them on your own 
Intranets, department newsletters, or bulletin boards; share them in 
team meetings; or otherwise disseminate in any way that works best for 
your agency or office. 

Thank you for your support of this project. We are always interested in 
your suggestions of questions which may be good candidates for FAQs 
as well. 

The COFRS Modernization Project Team 

 


