Good Morning,

Below are this week's communication documents.

Communication Brief — Staff within the Long Term Services and Supports Division at the
Colorado Department of Health Care Policy and Financing have requested that the following
information be forwarded to you.

Forwarded Information Attached: Announcement of the stakeholder focus groups for the No
Wrong Door Grant

Please let me know if you have any questions about the information contained in this email, or if
any changes to the individuals on the distribution list are needed.

Sincerely,
Joanne

Joanne Svenningsen

Communications and Process Analyst

Colorado Department of Health Care Policy and Financing
P 303.866.5161

joanne.svenningsen@state.co.us
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This email message and any included attachments, from the Colorado Department of Health Care Policy
and Financing, are confidential and intended solely for the use of the individual or entity to which it is
addressed. The information contained herein may include protected health information or otherwise
privileged information. Unauthorized review, forwarding, printing, copying, distributing, or using such
information is strictly prohibited and may be unlawful. If you received this message in error, please
notify the sender by replying to this message and delete the email without disclosure. Thank you.

From: Snyder, Aron

Sent: Monday, January 12, 2015 5:02 PM

To: Svenningsen, Joanne

Subject: Stakeholder Focus Group Opportunity: No Wrong Door Planning Grant

Hello Long-Term Services and Supports (LTSS) Stakeholders:

| want you to be aware of this opportunity for participation in stakeholder focus groups in a very
important cross-departmental initiative. The Department of Health Care Policy & Financing and the
Department of Human Services are working through the No Wrong Door Planning Grant to redesign and
improve methods for people to learn about their options for Long-Term Services and Supports and to
enroll in programs.


mailto:joanne.svenningsen@state.co.us

The first step in the work of the No Wrong Door Planning Grant are the stakeholder focus groups, held
through a series of conference calls. We will hold two types of calls: one for consumers and caregivers
who use Long-Term Services and Supports, and another for frontline staff people who currently help
consumers access Long-Term Services and Supports to consumers.

Will you please help us find participants for these focus groups?
| have attached two letters, one for consumers and caregivers and another for frontline staff, describing
the purpose of the focus groups and details of the phone calls. Would you please forward these letters

to your networks? If possible, can you help us identify specific clients to participate in the phone calls?

You can contact me at aron.snyder@state.co.us or (303) 866-3312 with any questions.

Thanks very much for any help you can give us in this important work!

Regards,

Aron Snyder

No Wrong Door Grant

Long Term Services and Supports Division
Office of Community Living
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P 303.866.3312 | F 303.866.2786
1570 Grant Street, Denver, CO 80203
aron.snyder@state.co.us | Colorado.gov/hcpf
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