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October/November 2016 Medical Claim Deadlines & Payment Dates
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SAT/SUN

October 3 October 4 October 5 October 6 October 7 October 8/9

October 10 October 11 October 12 October 13 October 14 October 15/16

October 17 October 18 October 19 October 20 October 21 October 22/23

October 24 October 25 October 26 October 27 October 28 October 29/30

October 31 November 1 November 2 November 3 November 4 November 5/6

November 7 November 8 November 9 November 10 November 11 November 12/13

Deadline for paper medical 
claims1 submissions and 
adjustments

Deadline for electronic  
medical claims1 to be 
submitted2

Outstanding claims1 

are denied

Paper checks mailed as usual
for all electronic claims1 

(submitted2 before 2 pm on 
10/21)

EFT as usual for all electronic 
claims1 (submitted2 before 
2 pm on 10/21)

Colorado interChange go-live!
Medical claims1 can be 
submitted to HPE (including 
those that were denied on 10/21 
& need to be resubmitted)

No paper checks this week! 
This payment will go out on 
11/9 instead

No EFT this week! 
This payment will go out on 
11/10 instead

Paper checks mailed for:
• All claims1 submitted2 between 

10/31 - 11/4 (as usual)

Paper checks mailed as usual 
for all claims1 (submitted2

before 4 pm on 10/7)

EFT as usual for all claims1

(submitted2 before 4 pm on 
10/7)

Paper checks mailed as usual
for electronic claims1 

(submitted2 before 4 pm on 
10/14)

EFT as usual for all electronic 
claims1 (submitted2 before 
4 pm on 10/14)

EFT for:
• All claims1 submitted2 between 

10/1 - 11/4 (as usual)

1 Electronic claims include encounters too | 2 Submitted and also accepted as either “paid” or “to be paid” 

All Paper claims1 received
after 10/7 will be HELD & 
PROCESSED ON OR AFTER 
10/31

Electronic medical claims1 

submitted after 10/21 will be 
DENIED & NEED TO BE 
RESUBMITTED ON OR AFTER 
10/31


