Children's Services Steering Committee Meeting - April 27, 2015

Excused: Anita, Bill
Phone: Bill Campbell, Chris AMI Wellness, Monica PASCO, Carol Meredith, Carol K,
Sheila P., Jeannette, In person: Beth, Kimberly, Andrew,, Antoinette, Elizabeth,

Kimberly - any input on the three policies from last month - anesthesia, hospital beds
and impatient services? No one spoke up. Note EPSDT exception is in the policies.

Antoinette Taranto, Department's Chief Client Officer, presented the new app. Slide
deck and link to video coming from AT - look for it. It will also be posted on our
website.

You can find your doc - you can call right from the app. It also includes general benefit
information will be there - will look at customization for each person. Real time medical
card - instant feed from CBMS - however this is not MMIS so there could still be a lag in
the provider seeing it their office. It can take up to three days. Doing provider
informational information in the bulletins too.

You can update job, income, address, etc. in this app. You can take a picture of your
pay stub and upload it to the inbox where the county can see it.

CHP+ and enrollment fees and buy in dollars can also be completed here. Take a
picture of the check and it follows as banks do on reading them. Will do the same thing
for credit cards.

There is also parenting, nutrition, exercise, etc also on the front end of this.

Putting the decision making into the consumer hands.

EPSDST Exceptions - process discussed and how to get this information to providers so
they know they can apply for services even if they are not covered in the state plan.
Use RCCO staff - put out a single fact sheet - training

Only exception that is different is personal care. That benefit must be assessed and

assessment sent to the Department. Use the home health line for any questions or
concerns.



