Certified Application Assistance
Site (CAAS)

What is a Certified Application Assistance Site (CAAS)?

A Certified Application Assistance Site assists individuals and families in
completing applications for Public Assistance, and is certified to verify citizenship
and identification documentation on behalf of the Department.

As a Certified Application Assistance Site, your efforts will assist
Colorado citizens by:

» Facilitating enrollment for Medical Assistance Programs through the
application process.

» Providing convenient access to members within your community.

» Offering services in a fair, impartial, and culturally sensitive manner to
eliminate barriers.

» Being a resource to the community by informing members of ongoing
changes regarding benefits.

> Acting as the liaison between members and appropriate state agencies for
additional information regarding Medical Assistance Programs.
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