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Welcome to Client View. This Client User Guide has been created to help familiarize you with
the Client View application, particularly as it applies to the functions that will help you review
your accounts assigned to the agency. The guide will focus on key areas, such as Account
Inquiry, Reporting, submission of New Placements and Secure Messaging. Each of these
functional areas will be explained in detail, allowing the User to understand the broad capabilities
that Client View provides for review of account information and secure interaction with the
agency.

Sign in page

Authorized Users to Client View can access key account information by entering their
User Name and Password (see fig. 1).

Fig. 1

This iz a test sign-in message for our demo.
Sign 1n
Uiser Name:
User Name

Password:

Password

Forgot your password?

When the Agency Administrator sets up new users in Client View, an email is
automatically sent to each new user with their User Name and a temporary password.
The first time a user logs into Client View, they will be directed to create a permanent
password of their choosing.

In the event a user forgets his password, he can click on the “forgot password” link.
After entering his User Name and submitting a request, he will receive an email
containing a temporary password that will allow him to log back into Client View and set
up a permanent password.



Client View Home Screen

When a client signs into the Client View application, the Home Page (see fig. 2) will be
displayed, providing access to Accounts, Reports, Secure Messaging and other functions
the client has been granted permissions to access. All users will also have access to
Change Password and Logout capabilities, but only authorized users will have the ACM
(Manager) option, which is used for administrative and configuration purposes.

Fig. 2
Welcome, Default User v
‘ UUlIpuUIvY ACM (Manager)
N Change Password
(Logdut
Client View )/:J New Account Inquiry Reports ~ New Placements ~ History + File = Messages ~.

Client View Account Inquiry

Account Inquiry

If you are searching for accounts by name, please enter the name Last Name, First Name

7] Strict Search

Search By : Account Name

Search For: Search

Search Results
CU Account  Our Account# Account Name  Your Account# Client Number Placed Date  Placed Amount Balance Pay Date Pay Amount  Status Primary Account Packet

No items to show.

The major functional areas of Client View are displayed in the tabs across the header and
a brief introduction of each is provided below:

1. New Account Inquiry: Provides the capability to search for and view accounts
the user has been authorized to see

2. Reports: Provides a list of reports the agency has shared with the client

3. New Placements: Provides a customizable New Placement form for clients
sending the agency small numbers of new accounts. New placements can be
reviewed by the agency and automatically uploaded to The Collector System®

4. History: Displays up to the most recent 10 accounts the client was reviewing
during the current session

5. File: Allows the client to securely upload files to the agency (Note: client can also
use the Secure Messaging Attachments feature) and to retrieve a report showing the files
that have been uploaded to the agency

6. Messages: A secure messaging feature that allows the agency and its users to
securely send messages and attachments to each other

New Account Inquiry

Account Search Options

Clients have several options when searching for specific accounts to review. By clicking
on the Search By drop-down menu (see Fig. 3), the standard search fields are displayed
for selection by the client (Account Name, Your Account #, SSN, Our Account #,
Address 1, Packet #, Phone and Data Reference Line). Note that you can only inquire on
accounts belonging to clients you have been authorized to view.



Strict v. non-Strict Search

Clients can conduct a Strict Search by checking the box (fig. 3) next to this term,
meaning the search will be conducted on the exact parameters entered by the client. A
search for “Jones,” for example, will return all accounts named Jones that the client has
access to. If this same client wishes to search for “Jones,” but mistakenly enters “Jpnes,’
the search returns No items to show. If Strict Search is unchecked, the search will take
the information entered by the client to display all results that contain the data entered.
For example, if Strict Search is unchecked and the client enters “Jo,” results are returned
for all accounts beginning with “J-O,” such as Jones, Johnson, etc.

b

Fig. 3
\Velcome, Default User "
UUlIpPuULY
LE N SUITE
Client View g;) New Account Inquiry Reports = New Placements = History ~ File + Messages ¥

Client View Account Inquiry

Account Inquiry

If you are searching for accounts by name, please enter the name Last Name, First Name.

Strict Search

Search By : Account Name -

of -/ Account Name

: Search
Your Account #

Qur Account #

SSN

Data Reference Line
Search Results Address 1

Packet #

CU Account  Our Account# Account Name  Your Account# Client Numier Phane

int Balance  Pay Date Pay Amount = Status Primary Account Packet

No items to show.



Search Results

Once search results have been retrieved and displayed, the user selects the account she
wishes to review by clicking on the specific account in the Our Account # column, which
is colored blue to indicate a live link (see fig. 4).

Fig. 4
Welcome, Default User P
vulIpuIvY
JLLECTION SUITE
Client View (Q New Account Inquiry Reports New Placements ~ History ~ File = Messages v

Client View Account Inquiry [

Account Inquiry

If you are searching for accounts by name, please enter the name Last Name, First Name.

Strict Search
Search By : Account Name w
Search For : jones| X Search
Search Results 30 Record(s) Found

CU Account  Our Account# Account Name  Your Account# Client Number Placed Date  Placed Amount Balance  Pay Date Pay Amount  Status Primary Account Packet

ECLIPTICS 476767 JONES,THO... 54321 UBW333 03-04-2008 47899 234.00 12-04-2012 11200 ACT 1
ECL2 504426 JONES, EST... CHS100005  01-13-2011  8686.00 3466.00  05-14-2011 0.00 ACT Y
ECL2 500613 JONES, IONE CHS100001 02-02-2011  4779.00 4562.00 06-27-2011 0.00 ACT Y
ECL2 504311 JONES, JESS CHS100005  01-16-2011 151400 1514.00 05-27-2011 0.00 ACT Y
ECL2 JONES, THO... A9845A632 UBW333 01-15-2010  597.65 387.65 04-04-2011 10.00 ACT Y

The account is retrieved and key account information is displayed, such as Account
Detail Summary, Debtor Balance Summary and Payment Summary (see Fig. 5)

Fig. 5
Welcome, Default User "
vulpuuvY
JLLECTION SUITE
Client View 5 New Account Inquiry Reports ¥ New Placements History = File ~ Messages ¥

Client View Account Detail- 100000 [

Note Add Payment ° Request Cancellation & Print
Account Detail Summary Debtor Balance Summary £

Iter owing Received

NAME: JONES, THOMAS G

PHONE: 801-461-8269 Amount Placed $597 65 $210.00 .
Client Name: UPTOWN BAKERY WORKS Interest $0.00 $0.00
ADDRESS: 220 E MORRIS AVE. Attomey 50.00 5000 A
CITY: SALT LAKE CITY b
ST UT Court $0.00 $0.00
ZIP: 84115 Cancelled $0.00
PACKET: Miscellaneous $0.00 $0.00 b
CLIENT: UBW333 | n >
Debtor Number: 100000 Totals $597.65 $210.00
CLI REF#: A9845A632
Balance: $387.65 3

Payment Summary = System Notes | Employment Information | Payment Notes | Correspondence Notes | Collector Notes | Assigned Amount Detail | Misc Amount Detail | Par « ¢ =

Payment Summary

ASGN DT: 01-15-2010
Prin Assigned: 597.65
LSTPAY DT: 04-04-2011
Last Pay Amount: 10.00
Total Balance: 387 65




Account Inquiry Dashboard — Display Multiple Accounts and Operations

Client View allows users to work with several accounts and/or operations on the
dashboard simultaneously. For example, a client can perform multiple account inquiries
and can work with numerous accounts on the dashboard at the same time (each account
detail appears as a tab and the highlighted tab appears on the screen). Rather than closing
an account before performing the next account inquiry, the user can keep the account
active in the dashboard. Figure 6 shows an example of four active accounts on the
dashboard, allowing the user to return to an account with the click of the mouse. At any
time, the user can free up space on the dashboard by closing one tab — or all tabs. The
user clears the dash board by individually clicking on the “x” icon next to the Account
Detail in each tab or by right clicking one of the Account Detail “x” icons and choosing
Close All Tabs. If an account tab is removed from the dashboard, but later needs to be
revisited, the user can access the account via the History key, which will provide a link
back to the last 10 accounts being reviewed without the need to perform a search (fig. 6a).

Reports and other operations can be accessed without having to close the accounts on the
dashboard, allowing for easy and rapid navigation throughout the functional areas of
Client View. You will see additional examples of the History key function in the History
section of this user guide.

Fig. 6
Welcome, Default User o
LulIpuIvY
L N
Client View g;' New Account Inquiry Reports + New Placements * History ~ File + Messages ¥
I
[ Client View Account Detail- 100000 Client View Account Detail- 1447537 Client View Account Detail- 1447552 Client View Account Detail- 2000874
[73 Note Add Payment & Request Canceliation (= Print
Account Detail Summary Debtor Balance Summary
NAME: JONES, THOMAS G e ing feceied
PHONE: 801-461-8269 Amount Placed $597.65 $210.00
Client Name: UPTOWN BAKERY WORKS Interest $0.00 $0.00
ADDRESS: 220 E MORRIS AVE Attorney 50.00 50.00
CITY: SALT LAKE CITY
ST UT Court $0.00 $0.00
ZIP: 84115 Cancelled $0.00
PACKET: Miscellaneous $0.00 $0.00 b
CLIENT: UBW333 1 L >
Debtor Number: 100000 Totals $597.65 $210.00

Payment Summary | System Notes | Employment Information | Payment Notes | Comespondence Notes | Collector Notes | Assigned Amount Detail | Misc Amount Detail | Pay 4 »  ~

Payment Summary

ASGNDT: 01-15-2010
Prin Assigned: 597.65
LSTPAY DT: 04-04-2011
Last Pay Amount: 10.00
Total Balance: 387.65



Fig. 6a

Welcome, Default User i
UUIIPUILY

Client View 45 New Account Inquiry Reports New Placements + I History » I File ~ Messages ~

JONES, TIMOTHY (2000892)
Client View Account Detail- 100000 Client View Account Detail- 1447537 (] JONES MICHAEL (1447552)
JONES EBARISTO (1447537)
[y note Add Payment JONES, THOMAS G (100000) |
Account Detail Summary Debtor Balance Summary =
NAME: JONES, THOMAS G frem COwing Recelved
PHONE: 801-461-8269 Amount Placed $597 65 $210.00
Client Name: UPTOWN BAKERY WORKS Interest $0.00 $0.00
ADDRESS: 220 E MORRIS AVE. Attorney $0.00 $0.00
CITY: SALT LAKE CITY
ST UT Court $0.00 $0.00
ZIP: 84115 Cancelled $0.00
PACKET: Miscellaneous $0.00 $0.00 b
CLIENT: UBW333 A U
Debtor Number: 100000 Totals $597.85 $210.00
CLI REF#: A9845A632 B . §387.65 3

s 1
Payment Summary = System Notes | Employment Information = Payment Notes | Correspondence Notes | Collector Notes | Assigned Amount Detail  Misc Amount Detail | Pa: 4 » =

Payment Summary

ASGNDT: 01-15-2010
Prin Assigned: 597.65
LSTPAY DT: 04-04-2011
Last Pay Amount: 10.00
Total Balance: 387.65

Screen Sizing

Based on user preference, the Client View screen can be easily sized to highlight the
fields of interest. By placing the cursor on the screen dividing line (see bold blue line at
the bottom half of the screen in Figure 6a) and by clicking or dragging the line, the user
can expand or shrink the viewing area.

Additional Account Information available to the Client
Client View also provides users the ability to review other account-specific information

by clicking on each of the tabs at the bottom of the screen. As each tab is selected, the
information pertaining to the tab is displayed in the Payment Summary space (fig. 7).



Fig. 7

Welcome, Default User 8
vl IJ Livy
OLLECTION SUITE
Client View 5 New Account Inquiry Reports » New Placements * History » File + Messages ¥
Client View Account Detail- 100000 [
AddPayment @ Request Gancellation & Print
Account Detail Summary Debtor Balance Summary [4
NAME: JONES, THOMAS G frem Owing Received
PHONE: 801-461-8269 Amount Placed $597.65 $210.00 4
Client Name: UPTOWN BAKERY WORKS Interest $0.00 $0.00
ADDRESS: 220 E MORRIS AVE. Atiomey $0.00 $0.00 | =
CITY: SALT LAKE CITY 0
ST UT Court $0.00 $0.00
ZIP: 84115 Cancelled $0.00
PACKET: Miscellaneous $0.00 $0.00 - £
CLIENT: UBW333 ' m Lo
Debtor Number: 100000 Totals $597.65 $210.00

CLI REF#:

A9B45A632

Payment Summary = System Notes | Employment Information | Payment Notes | Correspondence Notes | Collector Notes | Assigned Amount Detail | Misc Amount Detail Pq |

Payment Summary

ASGN DT:

Prin Assigned:
LSTPAYDT:
Last Pay Amount:
Total Balance:

01-15-2010
597 65
04-04-2011
10.00

387 65

Reviewing Notes: Ability for Client to see Notes associated with the Account

If permission is granted, the client can see account notes and can see them from any of
the following timeframes: 90 Days Ago, 180 Days Ago or Show All (Fig. 8)

Fig. 8
Client View p New Account Inquiry Reports = New Placements * History = File = Messages ¥
Client View Account Detail- 100000 [
Add Payment & Request Cancellation & Print
Account Detail Summary Debtor Balance Summary [E
NAME: JONES, THOMAS G ftem ing Fileziist
PHONE: 801-461-8269 Amount Placed $597 65 $210.00 ¢
Client Name: UPTOWN BAKERY WORKS Interest $0.00 $0.00
ADDRESS: 220 E MORRIS AVE. Attorey $0.00 $0.00 NE
CITY: SALT LAKE CITY 3
ST UT Court $0.00 $0.00
ZIP: 84115 Cancelled $0.00
PACKET: Miscellaneous $0.00 $0.00 |
CLIENT: UBW333 1 " I
Debtor Number: 100000 Totals $597.65 $210.00
CLI REF#: A9845A632

Balance: $387.65

Payment Summary ((System Notes )Employment Information | Payment Notes = Correspondence Notes | Collector Notes | Assigned Amount Detail

Misc Amount Detail | Ps

System Notes
Type

System
System
System
System

System

Date ¥ Note

01/15/2010 12:26 REF# 123456789
01/15/2010 12:28 INPUT BY "MM

Notes From -

Show All

90 Days Ago
180 Days Ago
Show All

04/12/2010 11:43 THIS IS A TEST NOTE FOR RYAN. (ADDED VIA WEB BY CLIENT USER)

04/15/2010 12:07 ADD A NOTE TO THE ACCOUNT. (ADDED VIA WEB BY CLIENT USER)

04/20/2010 12:22 THIS IS ATEST NOTE ADDED FOR THE REVQ WEBINAR. (ADDED VIA WEB BY CLIENT USER)

1

m

mi»



Adding Client Notes to the Account

Permission can also be granted allowing the Client to add notes to an account, which are
automatically updated in real-time to The Collector System. The client simply clicks on
the Note button (fig. 9) and enters the note in the template provided (fig. 10). Upon the
addition of a note by the Client, agency designee(s) are notified automatically via email
that a note has been added to a specific account.

Fig. 9

| Client View 4D New Account Inquiry | Reports ¥ | New Placements = History = | File v | Messages ~

‘ Client View Account Detail- 100000 [

| ( Nole) © AddPayment = (@) RequestCancellation | (= Print I

Account Detail Summary Debtor Balance Summary E|

NAME: JONES, THOMAS G fem Owing Received

PHONE: 801-451-8269 Amount Placed $597.65 $210.00
Client Name: UPTOWN BAKERY WORKS Interest $0.00 $0.00
ADDRESS: 220 E MORRIS AVE. Attormey 5000 5000 2
CITY: SALT LAKE CITY
o Ut Court $0.00 $0.00
ZIP: 84115 Cancelled $0.00
PACKET: Miscellaneous $0.00 $0.00 L
CLIENT: UBW333 4 m o U
Debtor Number: 100000 ‘Tnizls $597.65 $210.00 |
CLIREF#: A9B45A632
Balance: $387.65 ]

System Notes. Notes From - Show All
Type Date ¥ Note 90 Days Ago
e 180 Days Ago
System 01/15/2010 12:26 REF#:12345678% Show All
System 01/15/2010 12:28 INPUT BY *MM
System 04/12/2010 11:43 THIS IS A TEST NOTE FOR RYAN. (ADDED VIA WEB BY CLIENT USER)
Fig. 10

Add Note
|

Name : JONES, THOMAS G
Account : 100000

Clients can be granted permission to add
real-time notes to the account record|

10



Reporting Payments made directly to the Client

Client View provides a mechanism for Clients to report payments made directly to them.
By selecting Add Payment (fig. 11) the client can notify the agency of the amount,
transaction type and date of the payment in the form provided (fig. 12). Once reported,
designee(s) at the agency are automatically notified via email that a payment has been
reported for “X account.” The agency can also print out all payments reported by the
client for use in the agency’s posting routines.

Fig. 11
Client View

Client View Account Detail- 100000

Account Detail Summary

&:) New Account Inquiry Reports = New Placements History = File = Messages ¥

[ Note Add Payment @ Request Cancellation (= Print
P

Debtor Balance Summary

NAME: JONES, THOMAS G
PHONE: 801-461-8269
Client Name: UPTOWN BAKERY WORKS
ADDRESS: 220 E MORRIS AVE.
CITY: SALT LAKE CITY
ST: UT
ZIP: 84115
PACKET:
CLIENT: UBW333
Debtor Number: 100000
CLI REF#: A9845A632

Item Owing
Amount Placed $597 65
Interest $0.00
Attorney $0.00
Court $0.00
Cancelled $0.00
Miscellaneous $0.00

1
Totals $597.65

Balance: $387.65

Received
$210.00
$0.00
$0.00
$0.00

$0.00 b
»

$210.00

Payment Summary ;| System Notes = Employment Information | Payment Notes | Correspondence Notes | Collector Notes | Assigned Amount Detail | Misc Amount Detail P ¢« » =

Payment Summary

Fig. 12
Add Payment

Customer Information

Name : JONES, THOMAS G

Our Account © 100000
Phone :

Payment Information

Amount $ :

Transaction
Type :
Adjustment
Option :

Date :

Comments -

Save

Cancel

11



Request Cancellation

Client View provides an easy mechanism for Clients to request cancellation on the
account they are reviewing. By selecting Request Cancellation (fig. 13) the client can
submit the request, accompanied by Cancellation Details for the agency (fig. 14). Once
submitted, the designee(s) at the agency are automatically notified via email that an
Account Cancellation has been requested.

Fig. 13

Client View &:) New Account Inquiry Reports = New Placements History = File = Messages ¥

Client View Account Detail- 100000

[ Note Add Payment @ Request Cancellation (= Print
P

Account Detail Summary Debtor Balance Summary
NAME: JONES, THOMAS G tiem Owing Received
PHONE: 801-461-8269 Amount Placed $597 65 $210.00
Client Name: UPTOWN BAKERY WORKS Interest $0.00 $0.00
ADDRESS: 220 E MORRIS AVE. Atiomey $0.00 $0.00
CITY: SALT LAKE CITY
R Court $0.00 $0.00
ZIP: 84115 Cancelled $0.00
PACKET: Miscellaneous $0.00 $0.00 b
CLIENT: UBW333 A I
Debtor Number: 100000 Totals $597.65 $210.00
CLI REF#: A9845A632
Balance: $387.65 b

Payment Summary ;| System Notes = Employment Information | Payment Notes | Correspondence Notes | Collector Notes | Assigned Amount Detail | Misc Amount Detail P ¢« » =

Payment Summary

ASGN DT: 01-15-2010
Prin Assigned: 597.65

Fig. 14

Request Cancaliation #

Customer Information

ACCOUNT Mumer ;100000
Mame : JONEE, THOMAS G

Cancellation Details

cancal Option : | Pw
cancel Amount -
Type :
Refund Option : w
Comments :
Save Cancel

12



screen. Each of these columns is expandable manually by placing the cursor on the
column header, finding the edge of the column (to the right of the drop down in each
column) and holding down the left click of the mouse while dragging to expand or shrink
the column to the desired width. The columns can also be sorted in a variety of ways.
When the client passes the cursor over the column header, a drop down appears that
displays the Sorting options available (see fig. 13).

Fig. 13
Welcome, Wells Far Change Password | Logout
‘ vulipuIvY
COLLECTION SUITE

Client View
Client View ),'-J‘ New Account Inquiry | Reports ¥ New Placements v History ¥ Messages ¥
Client View Account Inquiry [
Account Inquiry

If you are searching for accounts by name, please enter the name Last Name, First Name.
[¥] Strict Search
Search By : Account Name v
Search For : jones Search
2 Sort Ascending
Search Results J5 Sort Descending
CU Accounts Our Account#  Account N Configure Sort Payment Date  Payment Amount = Primary Account Packet# CU Accounts
|EcuPTiIcS 1447537 JONES EBAR)... | Auto Fit Al Columns 0.00 1 ECLIPTICS | ~|
Auto Fit H

ECLIPTICS 100000 JONES, THO|.. 05-03-2011 362.00 Y ECLIPTICS
ECLIPTICS 504311 JONES. JES! B@ Columns 05-26-2011 0.00 Y ECLIPTICS [~
ECLIPTICS 500613 JONES. IONE 06-26-2011 0.00 ¥ ECLIPTICS =
|ECLIPTICS 504426 JONES, ESTE... —-| Group by Client Reference # /| 05-13-2011 0.00 ¥ ECLIPTICS ‘ji

Column Sorting Options
Columns can be highlighted and then sorted as follows:
- Ascending order
- Descending order
- Configure Sort: The user can choose to sort the data in different columns and can
be used to check for duplicate debtor numbers across logons, etc. Single or
multiple columns can be sorted.

Column Sizing Options
- Auto Fit: This option shrinks the column to the width needed only to
accommodate the largest value in the column
- Auto Fit All Columns: This option shrinks all columns to the width needed only
to accommodate the largest value in the column

Other Column Options
- Column Hide or Display: This expandable menu option allows users to choose
which columns to display in the Search Results section. When the user clicks the
column option, a checkmark appears next to the selection signifying that the

13



selection will be displayed. Clicking the column option again will de-select and
hide the column (see fig. 14)

- Group By: Allows the user to group accounts by CU Logon, Client Number,
Payment Date or other criteria

- Ungroup: Reverses the grouping decisions made previously

- Freeze: Locks a column in a certain position in the Search Results field such that
other columns can only be sorted to the right of the frozen column(s)

Fig. 14
Welcome, Wells Far Change Password | Logout
‘ VUulIp UL
OLLECTION SUITE
L ( Client View
Client View 3 New Account Inquiry | Reports ¥ | New Placements v | History v | Messages v

Client View Account Inquiry [

Account Inquiry

If you are searching for accounts by name, please enter the name Last Name, First Name.
[7] Strict Search
Search By : Account Name v

Search For: jones Search

| sonAscending = L=
i g CU Accounts

Search Results = i
B3 sort Descending G
CU Accounts Our Account#  Account Name 7/ Configure Sort Account Name Payment Amount  Primary Account Packet# CU Accounts
ECLIPTICS 1447537 JONESEBARI..|  AutoFitAll Columns Client Reference # | .00 1 ECLIPTICS [~
Auto Fit "
|[ECLIPTICS 100000 JONES, THO. . [ Clent tumber 362.00 Y ECLIPTICS
| Balance

ECLIPTICS 504311 JONES, JESS =3 | D.00 ¥ ECLIPTICS

~ Liv Columns \ ’ Payment Date :
ECLIPTICS 500613 JONES, IONE | Payment Amount 0.00 ¥ ECLIPTICS =
ECLIPTICS 504426 JONES, ESTE... | =] Group by Client Reference Primary Account 0.00 Y ECLIPTICS |~

Packet #

14



Reports

Client View provides the user a number of enhanced The Collector System® reports (see

fig. 15) for review, export to CSV and printing. The available reports are
- History Report

- Placement Report

- Cancellation Report

- Reactivation Report

- Statistics Report

- 24 Month Placements Report

These reports can be viewed as a combined report including all clients the user has been

authorized to access, by business type or by individual client. Client View also allows
the agency to share any custom reports they have developed for the client.

Fig. 15

/& Ecliptics Collection Suite - Windows Internet Explorer

oy ] 9
@" @ [@ hitp://dev.ediptics.com/ecs_test/dlientuie £ =] [4+{[%| ' & ediptics Calection suite x (77 iop
File Edit View Favorites Tools Help
x Go gle | j-’] Search + | Mare 3> 2 Q-
Welcome, Wells Far Change Password | Logout =
‘ LUIIPULY
Client View
Client View 3 New Account Inquiry New Placempffts = | History = \Messages =
System Reports /| [T] History Report
[T] Placement Report
[T] Reactivation Report
[C] Cancellation Report
[C] Statistics Repart
[7] 24 Month Placements

History Report: The information included on the History Report (fig. 16) represents a
comprehensive view, by client, of amounts collected during the last month.

All of the columns can be expanded or contracted manually by placing the cursor on the

column header, finding the edge of the column (to the right of the drop down in each
column) and holding down the left click of the mouse while dragging to expand or shrink

15



the column to the desired width. The columns are also configurable as explained in the
Column Sorting and Sizing sections of this manual.

All reports can be printed by selecting the print function (see fig. 16). Reports can also
be exported to CSV.

Fig. 16
C' (@ dev.ediptics.com/ecs_test/clentview b N
Welcome, Wells Far Change Password | Logout 1]
‘ LLliP LY ﬂ
COLLECTION
Client View
Client View 23 Mew Account Inguiry Reports » MNew Placements = History = Messages ~

Client View Account Inguiry £ Report: History £

History Report
Select account and client number then click submit.

Account : ECLIPTICS ¥

Client Number : JCHS00 v

History Analysis for Month Ending 03-31-11 0
MthiYr | Assigned Assigned Assigned Coll Curre Coll%  Coll ToDa Net Gross  CommTol Comm % Can# | CanAmoi Can%  Open#  Open Am FIF x

11-30-20° 0 0 0 0 0.00 0 0.00 0.00 0 0.00 0 0 0.00 0 0 0 0

10-31-20° 0 i 0 i 0.00 0 0.00 0.00 0 0.00 i 0 0.00 0 0 0 0

9-30-2012 0 i 0 i 0.00 0 0.00 0.00 0 0.00 i 0 0.00 0 0 0 0

8-31-2012 0 0 0 0 0.00 0 0.00 0.00 0 0.00 0 0 0.00 0 0 0 0

7-31-201 0 i 0 i 0.00 0 0.00 0.00 0 0.00 i 0 0.00 0 0 0 0

8-30-201: 762 28218623703 77 0.00 77 0.00 0.00 12 1800 13 31484 112 748 2,790,320 1 146
531-201:1,414 53807223805 1,600 003 1636 003 003 262 800 7 34670 064 1405 53444162 490
430-201:1,882 69309843683 10200 0.15 17,975 026 026 4174 2332 7 54037 078 1,861 6,858,972 14 476
3-31-2011,270  5,148,5614,054 25122  0.49 34560 067 0.67 12423 3585 1 5740 0.1 1,258 5,108,261 11 304
2202012 175 723,383 4,134 23526 325 20348  4.06 406 11891 4052 0 0 0.00 174 694,035 1 239
1-31-201 199 741,486 3726 1275 047 13,089 177 176 4520 3458 3 3012 0.4 194 725,405 2 103
12-31-20° 260 855730 3281 2507 029 22,930 269 269 7384 3212 1 210 0.02 258 832,530 1 180
YR-2012 5702 21746993814 61,890 028 96,665 0.45 0.44 33283 3443 AN 128,923 0.59 5640 21,521,411 377
YR-2011 18,022 72514254024 146267 020 2,174,580 3.93 3.00 767,343 3529 3930  17,187,392370 13872 53,1152,27 220 374
YR-2010 9,284 35417903811 31,191 009 942,924 420 266 324267 3438 3150 12986633667 6,004 2148834140 455
PRIOR 21,345 820060233846 12,132 001 18836752021 229 536907 2850 18,563 72775538365 2449 7,435,820 353 427
TOTAL 54363 211,77513,896 251480 0.12 5,087,844 4.69 2.41 16618003260 25654 103,078,44867 27,965 103,598,8 744 409

|4

Placement Report: The information included on the Placement Report represents
accounts placed in the current or previous month for selected clients. The report contains
information on the date of placement and the placement amount.

Cancellation Report: The information included on the Cancellation Report represents a

summary, by client, of accounts that have been cancelled and includes the date placed,
the assigned amount, cancelled amount and reason for cancelation.
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Reactivation Report: The information included on the Reactivation Report provides
information (cancelled date, placed amount and reactivation amount) on accounts that
have been reactivated.

Statistics Report: The information included on the Statistics Report represents a
breakdown of the month-to-date, year-to-date and total-to-date amounts collected.

24 Month Placements Report: The information included in the 24 Month Placements
Report provides a rolling 24-month look at amount placed and amount collected, by
client.
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New Placements

Users can easily add new placements for submission to the agency by clicking the New
Placements tab on the main menu. If you have multiple logons, an automatic drop down
menu will appear so you can choose the appropriate CU logon (fig. 17). Once the logon
has been determined, select a client from the “Client Number”” drop down menu provided
in fig. 18.

Fig. 17

(® Ediptics Collection Suite: Lol 58
€ C'  © dev.eciptics.com/ecs_test/clentview % A
Welcome, Wells Far Change Password | Logout =
‘ LUIIPULY
COLLECTION SUITE
Client View
| Client View S3 New Accountinquiry | Reports v || New Placements v || History v | Messages v |
) [2] View Placements For: ECL2 ‘
Client View Account Inquiry [ ) View Placements For: ECLPTICS |
Account Inquiry
If you are searching for accounts by name, please enter the name Last Name, First Name.
Strict Search
Search By : | Account Name v
Search For: | Ssearch
Search Results
CU Accounts | Our Account# Account Name  Client Reference # * Client Number Balance = PaymentDate Payment Amount Primary Account Packet#  CU Accounts
No items to show.
(® Ediptis Collction Suite \ F=HE
€« C' © dev.eciptics.com/ecs_test/cientview %X
Welcome, Wells Far Change Password | Logout =
‘ LulIpuIvY
COLLECTION SUITE
Client View
| Client View 3 New Accountinquiy | Reports v | New Placements v | History v | Messages v |
Client View Account inquiry £1 | New Placements:ECLIPTICS £
Client Number Search
Please select a client numbesose
ent Number : | v
f {UBW333 - UNDERWATER BASKET WEAVING UNI|
S€3l\4FC10001 - WELLS FLARGO EAST BRGADWAY‘
WFC10002 - WELLS FLARGO FOURTH SO
1CN900 - JC NICKEL ‘
Placements 242000 ) MART Bcord [1} EdtRecord (@ Remove Record
|WFC10003 - WELLS FLARGO CTR
Pending id NAWE | WFC10004 - WELLS FLARGO TROLLEY SQUAR Prin Assigned
|WFC1000S - WELLS FLARGO EIGTH SOUTH
VO e SOV
=
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If you have added new accounts previously for this client number without clicking
“Process Pending” (which sends the accounts to the agency), the “Search” icon will
retrieve those accounts and will display them in the Pending ID column (see fig. 19).

(® Ediptics Collection Suite x =
€« C' @ dev.edlptics.com/ecs_test/clientview R €

Welcome, Wells Far Change Password | Logout =

Nne

T
» arlinti

GUIPULY
COLLECTION SUITE
Client View

| Client View

53 New Account Inquiry

Reports v | New Placements v | History v | Messages v \

| Client View Account Inquiry £

New Placements:ECLIPTICS £

Client Number Search

Please select a client number to search for or process pending placements

o |
process panang]

|Placements for JCN90O Add Record Edit Record Remove Record
Pending id NAME CLIREF# Prin Assigned
1038 JOE BROWN 999911 525.00

To enter additional accounts for submission to the agency, simply click the “Add Record”
icon (see fig. 19) and fill out the New Placement form (fig. 20)

Fig. 20

(D) Ediptics Collection suite x

€ €' | @ dev.ediptics.com/ecs_test/clentview

Add Placement

Client Humber : | JCNS00 - JC NICKEL -

Pending Id
Borrower Inft Account Information
HAME : CLIREF#:
NAMEZ : Prin Assigned $ :
ADDRESS : Asgn nterest $ :
ADDRESS2: LST CHG DT i)
cy: LST PAY DT: i
ST ASGNDT: i)
zP:
PHOMNE :
S50
DOB: i)
DRL#
Employer Information Comments.
EMP NAME
EIMP ADDR :
EMP CSZ
EMP PHN P
Save || cancel

Enter the information and Save the new accounts for submission to the agency. If you
desire to “Edit” or “Remove” an account prior to submission, highlight the account you

wish to edit or delete and click the appropriate icons (“Edit Record” / “Remove Record”).
When all new accounts for the selected client number have been entered and saved, click
the “Process Pending” key to submit the new accounts to the agency.
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History

The History tab provides the user easy retrieval of accounts being reviewed during the
current session and displays up to the most recent 10 accounts the client was reviewing.
As an example, the user may retrieve four accounts for review, displaying these accounts
on the dashboard (see fig. 21). As the dashboard becomes populated with additional
accounts or reports, the user may want to clear the dashboard of one or all accounts. The
user can clear the dash board by individually clicking on the x icon next to the account
number Account Detail in each tab (see fig. 21) or by right clicking one of the x icons
and choosing “Close all tabs.”

To return to an account that was being reviewed during this session, simply click on the
“History” Menu Item and up to the last 10 accounts being reviewed will be displayed.
Select the desired account and Account Detail on that account will be immediately
displayed.

Fig. 21

5 Ediiptics Collection Suite - Windows Internet Explorer |
@A = [ hiwiie 2] [4#][X | ' @ Edptics collection sute x ok ]
Fie Edt View Fevortes ook Help
x Gogle| B & EEUR s & -
Welcome, Wells Far ~ Change Passward | Logaut =
‘ GUIIPUILY
e Client View

Client View 5 New Account Inquiry | Reports ¥ | New Placements v History ~ | Messages v

JONES,SHERRY M (753448)
IChent\llzwAccuunl umn,wuun@ Client View Account Detail- mnnagz@ Client View Account Detail- 500613 @ Ciient View Account I]fsi\r 71 JONES, IONE (500613)

= JONES TIMOTHY (2000892)
Note
= JONES, THOMAS G (100000)
Account Detail Summary Debtor Balance Summary =
NAME: JONES, THOMAS G ttem S Recenved
PHONE: 01-461-5280 Amount Placed 5597.65 $572.00
ADDRESS: 220 E MORRIS AVE. Interest s0.00 s0.00
CITY: SALT LAKE GITY Attomey s000 000
ST UT Court s0.00 s0.00
ZIP: 24115
Gancelled 50.00
PACKET:
CLENT: UBW333 Miscellaneous 50.00 50.00

Payment Summary | System Notes | Assigned Amount Detail | Misc Amount Detail | Payment History

Payment Summary

ASGN DT: 01-15-2010
Prin Assigned: 597 65

LST PAY DT: 05-03-2011
Last Pay Amount: 362.00
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Secure Messaging

Client View allows agency personnel and authorized users to send each other secure
messages with attachments. Client View’s secure messaging feature is protected via SSL
encryption and avoids the security pitfalls associated with email. Secure messaging is
divided into two primary functions; Management of messages received and the Sending
of new messages (fig. 22).

Fig. 22

/2 Ecliptics Collection Suite - Windows Internet Explorer |8 x]

idev.ediptics.com/ecs_test/dientvie P S {2 Ediptics Collection Suite x {0} 5g ie2

Eie Edit View Favorites Tools Help

Go g[e| j»‘] Search ~ | Mare > 2 Q-
‘ LUlIPLUILVY

Client View 7% New Account Inquity | Reports ~ | New Placements | History v #/Messages ~

Welcome, Wells Far Change Password | Logout =

Client View

Client View Account Inquiry

Account Inquiry

If you are searching for accounts by name, please enter the name Last Name, First Name.
Strict Search
search By : [Account Name v

Search For : Search

Search Results
Client Number  AccountMame  Our Account# * Client Reference # PaymentDate Balance  Payment Amount Primary Accouni  Packet#

Ho items to show.

Manage Messages

When a new message is sent to a Client View user, the user is notified in a number of
ways:

1. When a user logs into Client View, they are immediately shown a pop-up
Notification in the left-hand corner of the user’s screen containing a list of new
messages with the sender’s name and the Subject line. This pop-up remains on
screen for approximately five seconds. If desired, the user can immediately go to
the Messages tab, open “Manage Messages” and retrieve the new message(s).
“Manage Messages” contains all messages, current and previous, sent to the user.
New messages are identified with a blue dot in the left-hand column. Once read,
a message can be replied to, saved in “Manage Messages,” forwarded to other
members of the user group or deleted by highlighting the message and clicking
the “Delete Message” icon (see fig. 22).

2. If the user is already logged into Client View, a pop-up Notification appears in the
left-hand corner of the user’s screen containing a list of new messages with the
sender’s name and the Subject line. This pop-up remains on screen for
approximately five seconds. If desired, the user can immediately go to the
Messages tab, open “Manage Messages” and retrieve the new message(s).
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Fig. 23

/& Edliptics Collection Suite - Windows Internet Explorer |51
GE: @ [ htip://dev.ediptics.com/ecs_test/dentview D= [*2](%] | @ ecpcs colecton sute 3 3 9% 6o
Fle Edt View Favortes Toos Help
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Welcome, Wells Far  Change Password | Logout =

- —
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7 New Message I 1 Refresh | 43 Reply & Forward | (D Delete Message

Date ™ }

0311772012 11:31 PM =
0317/2012 11:29 PM
020282012 3:32 PM| =

.
[ Sender
P Wells Fargo (fargo)
. Wells Fargo (fargo)
Agency User (agency)

Agency User (agency)

121202011 2:40 PM.

Agency User (agency) tset 122012011 2:36 PM
Agency User (agency) test 1202012011 2:13 PM
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No Message Selected

K

3. Email alert: whenever a user receives a secure message in Client View, an email
message alert is also sent to their email address, informing them that a secure
message awaits them in Client View. The user can then log into Client View to
retrieve the secure message and any attachments it may contain.

New Message

To send a secure message through Client View, the user clicks on the New Message tab
in the main menu and selects “New Message.” The New Message screen appears and
using the drop down menu provided, the user selects the individuals within his or her user
group or at the agency with whom he/she wishes to communicate (see fig. 23). After
identifying the recipients, the user types in a Subject line, chooses set font, font size and
any other options desired (if different from default settings), and types the body of the
message (fig. 23)

To: |

Subject : | | Wells Far - Wells Fai
| [7] Agency User - Agency

Message [] Nate Mason - Agency

Set Font ... |+ || set Font Size ...
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As shown in fig. 24, the user will select “Message” to type the body of the text, followed
by “Attachments” to attach desired files to the message. When attaching files to the
message, the user selects the “Select Files” tab from the bottom of the screen and attaches
the files desired. If selected by mistake, files can be deleted prior to clicking the
“Confirm Attachments” icon, which will send the message with attachments to the
recipients. It is recommended that individual attachments not exceed 5 MB in size.

New Message

To: 5Agency User - Agency, Nate Mason - Agency

Subject : Attachments can be securely sent

Messag Attachments

Filename Size Status

©) Select files | # Confirm Attachments 0b 0%

23



