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Introduction 

Presenter
Presentation Notes
Welcome to the Receivable Management Session.  My name is Brent Voge.  I work in the Office of the State Controller.  With me is Andrew Daniel.  He works for CGI, our System partner.

For many of you, this will be your first look at how CORE can help you with Receivable Management.  I hope you see some things today to spark your interest and excitement for what CORE has to offer to help you do your job.
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Agenda 

• Purpose 
• Why CORE? 
• What’s new? 
• Policy & Procedure Overview 
• System Demo 
• Question & Answer 
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Purpose 

The Receivable Management 
session provides an overview of 
the key features of the Colorado 
Operations Resource Engine 
(CORE) application related to the 
management of receivables, such 
as customer setup, creation of 
receivables, and cash receipts. 
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Why CORE? 

• Currently no Statewide receivable 
management system is used by all 
departments 

• Inconsistent business practices 
• We are missing opportunities to 

efficiently manage receivables on a 
Statewide basis 

Presenter
Presentation Notes
Currently no Statewide receivable management system is used by all departments

There are many department specific subsystems.  Miscellaneous receivable are often managed in spreadsheets.  CORE will allow for receivables to be managed consistently.

Inconsistent business practices

If you transfer between Departments, you may find receivable are handled differently.  CORE will allow for consistent business practices. 

We are missing opportunities to efficiently manage receivables on a Statewide basis

For example, it is difficult to report on receivables centrally, or even in departments.  Transferring receivables to Central Collections in an automated way is not possible because of the disparate systems.  
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What’s New? 

• Provides consistent and systematic 
invoicing and statement processes 

• Workflow within Department and to 
State Treasury for Cash Receipt (CR) 
documents coded to Balance Sheet 
11XX   

• Reporting on outstanding balances 
 

Presenter
Presentation Notes
Provides consistent and systematic invoicing and statement processes

Have you every needed to create a simple invoice for an occasional receivable.  CORE will allow you to do that, and even produce Monthly Statements summarizing the receivable and cash receipt activity.

Workflow within Department and to State Treasury for CR documents coded to Balance Sheet 11XX 

We are all familiar with doing screen prints from COFRS and routing them through our departments and to the State Treasures Office.  Those days are gone with CORE.  CR documents will be routed electronically with in CORE.

Reporting on outstanding balances

Receivables set up in CORE can be reported on and monitored easily.
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Policy & Procedure Overview 
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Receivables (RE) 

• Regular and summary receivables are 
processed through an Receivable (RE) 
document 

• Billing will occur with regular receivables 
• No billing will occur on summary 

receivables 
• If your Department is not using COFRS to 

record regular receivables, they may not 
be included in CORE on July 1, 2014 

Presenter
Presentation Notes
Regular and summary receivables are processed through an Receivable (RE) document

A regular receivable is when you have a customer you want to establish an account for in CORE, and then bill them.  A summary receivable is when you have a department sub system that keeps track of and bills the customers.  In CORE, you are only recording the receivable as a summary, based on the department sub system detail

Billing will occur with regular receivables

So if your receivable is set up with a specific customer, you can create an invoice for them.

No billing will occur on summary receivables 

By their nature, a summary receivable is not associated with a customer, so no billing can occur

If your Department is not using COFRS to record regular receivables, they may not be included in CORE on July 1, 2014

COFRS receivables and customers will be migrated to CORE.   In the future, more interfaces may be developed, so that regular receivables can be managed in CORE.
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Cash Receipts (CR) 

• A Cash Receipt (CR) document is to be 
used anytime cash is received by the 
State 

• CR documents will workflow to State 
Treasury if the State’s Operating 
Account (11XX) is impacted  

• All other CR documents will have final 
approval at the Department level  

Presenter
Presentation Notes
A Cash Receipt (CR) document is to be used anytime cash is received by the State

This should not be a new procedure for you, you have been doing this in COFRS as well.  

CR documents will workflow to State Treasury if the State’s Operating Account (11XX) is impacted 

This automated work flow is new.  Again screen prints will not be needed.  The complete transaction record will be maintained in CORE.
When an 11XX cash account is used, the State Treasurers Office will have final approval of the document.

All other CR documents will have final approval at the Department level 

This will happen by the automated work flow process.  Again screen prints will not be needed. 
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System Demo 
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Demonstration Items 

• Create Customer – VCC Document 
• Create Receivable for Customer – RE 

Document 
• Create Cash Receipt for Customer – CR 

Document 
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Review 
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Key Takeaways 

 
 

• CORE provides consistent receivable 
management statewide 

• CORE integrates detailed receivables 
with cash receipts 

• CORE supports workflow process within 
your Department and to State Treasury 

• CORE supports reporting on outstanding 
balances 
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QUESTIONS 
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A Few Reminders 

• Test Drive CORE – Room 602 
 

• Training Starts in April 
o Registration instructions emailed to all  
o Register promptly for best selection of times and locations 
o Send training questions to:   core.training@state.co.us 

 
• At end of conference, fill out the CORE Conference 

evaluation 
o In your packet  
o Turn it in to any Conference Ambassador in a green shirt  
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Stay in Touch with CORE 
 

• Read your emails from CORE.news & CORE.training  
      

• Send questions or comments to 
CORE.news@state.co.us 

 
• Request access to CORE Project website 

        by sending email to CORE.news@state.co.us 

  
• Talk to your department leaders and CORE functional 

experts  
 

• Share what you know with others on your teams 
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Thank You 
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