Public Health Accreditation Board (PHAB) Standard 4.1.2 T /L

Measure Purpose Significance

4.1.2T/L

Link stakeholders and To assess the local health department’s e Tribal and local health departments are a community resource for partners

partners to technical provision of recommendations and stakeholders who are seeking information about engaging with the

assistance regarding models concerning sources if information community.

of engaging with the about principles, processes, and e Local health departments should be able to assist and link partners and

community. models of community engagement. stakeholders to resources for information on the principles, processes, and
models for engaging with the community.

Required Documentation

Guidance

1. Documentation of consultation, technical
assistance or information provided on
models of community engagement.

1.Tribal health departments and local health departments must provide two examples of consultation,
technical assistance, or information provided to a community partner or stakeholder concerning an established
model for collaborative community engagement.

Tribal health departments must provide supporting documentation that they forward technical assistance
requests to the state or a federal agency, such as IHS, BIA, CDC or EPA, or that they work in partnership with
state or local health departments, or other organizations/entities, such as an academic institution or
consultant.

Examples of documentation may include: emails, newsletters, meeting minutes, web based assistance, agenda
of meetings, documented phone calls, presentations, or training sessions that provide information about
community engagement principles, processes, and/or models.

Established models of community engagement include: Healthy Cities/Communities; adoption of community
indicators; Community Asset Mapping; and deliberative processes, such as regular town forums, community
advisory groups, and participatory decision processes. Public health specific tools include: the National Public
Health Performance Standards Program (NPHPSP) and Mobilizing for Action Through Planning and Partnership
(MAPP).
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Agencies seeking accreditation should visit www.phaboard.org to ensure receipt of the latest guidance and documentation requirements, which are unique to PHAB. Reviewing the

full set of PHAB standards and measures will provide useful information throughout the development and implementation of your public health improvement plan.
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