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Payment Delay 
Due to the current fiscal emergency and pursuant to the authority set forth in 
25.5-4-401(1)(c), C.R.S. (2009), we will be delaying provider payments by two 
weeks. Providers will receive payments from the June 11, 2010 financial cycle 
on the normal pay date of June 18, 2010. 

Claims not in the system by June 11, 2010 will not be paid until July 9, 2010. 

If for any reason we reverse the decision to delay payments, we will post a 
notice on the Provider Claim Reports (PCRs) and on the Provider Services web 
page at Colorado.gov/pacific/hcpf. An email notification will be sent to those 
who have a valid email address on file with the fiscal agent, ACS. 
 
Please note that the delay in payments do not affect CHP+ or any other 
capitated payment. 
 
If you have questions about claims processing or the payment cycle, please 
contact ACS Provider Services at 303-534-0146 or 1-800-237-0757. If you have 
questions about our policy, please contact Joanne Lindsay at 
Joanne.Lindsay@state.co.us or 303-866-3144. 
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