Backflow Prevention and Cross-connection Control Guidance
Stakeholder Comments Analysis

January 11, 2016
Jorge Delgado, Senior Field Engineer and Backflow Prevention and Cross-connection Control Specialist
Purpose:

This document was created to document the proposed changes to the Department’s Backflow
Prevention and Cross-connection Control Guidance which was made available to stakeholders October
15, 2015 through December 15, 2015. During that time the Department received comments from five
stakeholders. This document demonstrates the Department response to the incorporated comments

Key:

Highlighted yellow means comment was substantive and incorporated. Updated incorporated language
is provided.

Highlighted blue means comment was not incorporated. If comments was not incorporated a reason
explaining decision is provided.

Stakeholder Comments:

Serenity Valdez, East Cherry Creek Valley:

Backflow Prevention and Cross-connection Control Guidance Document

Line/comment







Alan Platt, City of Longmont

Backflow Prevention and Cross-connection Control Guidance Document

If a water system performs a survey and no cross connections are identified then there will be no
further tracking requirements, however the supplier’s survey process will need to include an evaluation
process which will capture potential changes in customers at surveyed service connections. New
customers may create new cross connections which are required to be controlled.

Tara Kratzer City of Arvada

Backflow Prevention and Cross-connection Control Guidance Document

If a water system performs a survey and no cross connections are identified then there will be no
further tracking requirements, however the supplier’s survey process will need to include an evaluation



process which will capture potential changes in customers at surveyed service connections. New
customers may create new cross connections which are required to be controlled

ine 414 "has" should be "as"

charges-the system-then-calls the tester to-come-test.Changed to:

All assemblies and methods shall be protected to prevent freezing. Those assemblies and methods used
for seasonal services may be removed in lieu of being protected from freezing. The assemblies and
methods must be reinstalled and then tested by a certified cross-connection control technician upon
reinstallation.

system--Changed to:

In cases where the installation of a backflow prevention assembly or method will compromise the
integrity of the fire sprinkler system the public water system will not require the backflow protection.
The public water system will measure chlorine residual at location representative of the service
connection once a month and perform periodic bacteriological testing at the site. If the public water



system suspects water quality issues the public water system will evaluate the practicability of
requiring that the fire sprinkler system be flushed periodically.
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Appendix C

La;ge—apartmeqpeemptexﬁmere%nt—a—speeﬁeeelmnant—Suppher can list ﬁre suppress1on system

as a contaminant. Also supplier can list the use as a contaminant, i.e. commercial, multifamily,
industrial etc.)

Footer-needs-a-space-inthe-address
Appendix G

Page 2 - would-add "boiler" to-the survey list. Changed to:
Boiler added to list

Page 3-Still den't-understand-the peint-of “ldentified Contaminant-- Supplier can list fire suppression

system as a contaminant. Also supplier can list the use as a contaminant, i.e. commercial, multifamily,
industrial etc.)
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Eric Abbot, Denver Water
Backflow Prevention and Cross-connection Control Guidance Document

Line/comment

Lines167-1/4-/ Are-violations-based-perincident-orpergroup-of-incidents? All violations need to be

reported to the Department. The Department’s Compliance Assurance Section will evaluate and
determine if a notice of violation needs to be issued.

Per the regulation at thlS tlme the Department cannot issue alternative schedules for testmg



supplier

Line 357/ The Department-must-notify the supplierof-its-decision-within-X-days—At this time the

Department cannot specify the turnaround time period for response.

Todd Dahlenberg & Rob Smith, Colorado Springs Utilities

Backflow Prevention and Cross-connection Control Guidance Document
Line/comment

Note*** editorial comments where provided via word document which included track changes.

Do not install cross connections at its facilities or throughout the distribution system;

Do not allow any uncontrolled cross connections to continue to exist once discovered;

Control the installation of new uncontrolled cross connections;

Survey all non-single-family-residential connections for cross connections or control non-surveyed
non-single-family-residential connections with the most protective backflow prevention assembly
or backflow prevention method;

: ien- Made a change. Controlled per
the definition “means having a properly installed, maintained, and tested or inspected backflow
prevention assembly or backflow prevention method that prevents backflow through a cross
connection.” Changed to:

Control any identified cross connection in a manner which prevents backflow through the cross
connection in to the distribution system or if applicable the water supply system.

Department-assighedcompliance officeris. Changed to:

Department assigned contacts can be found online at; https://www.colorado.gov/cdphe/dwcontact .



https://www.colorado.gov/cdphe/dwcontact

Line S ———

make-sense—Could-you-clarifyyr2-Changed to:

Generally, non-community public water systems own their water supply system. When that is the case,
the responsibility falls on the water supplier to control identified cross connections. If the supplier
serves water to customers through a service connection the water supplier will have to implement a
user agreement between the customers or take on full public water system responsibility to ensure that
cross connections are controlled.

akinewate \VIIVER

recalHf-this-was-intended-to-apply-topump-stations-ete: No change made:
Waterworks per Regulation 11"means the facilities that are directly involved in the production,

treatment, or distribution of water for public water systems." Throughout the rulemaking we intended
to include all waterworks as part of the survey process.

testingrepair)-At this time the Department cannot specify the turnaround time period for response.
Currently receipt of the application does not grant temporary approval. This potential circumstance will
be evaluated further by the Department. Change to:

If the supplier is unable to meet the 120-day deadline, the supplier must consult with the Department
and the Department may approve an alternative schedule. The Department has created a 120 day
deadline application for alternative compliance schedules, See Appendix C. Submittal of the application
does not constitute approval. If requested the Department may send a confirmation of receipt of the
application submission back to the supplier. Once the Department has reviewed the application the
Department will notify the supplier of its decision.

The first report must be completed by May 1, 2017.



