BHO Performance Measure Analysis for FY 12/13

Request: The Department’s Quality and Health Improvement Unit is requesting that each BHO review
their FY 12/13 performance measure rates and share your input on how your BHO performed compared
to previous years, other BHOs, and current or planned interventions. Please also share input about how
your BHO performed for last year’s MHSIP/YSS-F/YSS survey.

Due Date- Please submit your input to Jerry Ware via email on, or before April 15, 2014.

Specific information about your BHOs performance for the below measures is also requested:

Measure #4/Engagement in Behavioral Health (ages 65+, first
year measure)
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M Measure #7/CCAR Progress Towards Independent Living FY 10/11
M Measure #7/CCAR Progress Towards Independent Living FY 11/12
m Measure #7/CCAR Progress Towards Independent Living FY 12/13
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B Measure #13/Follow Up Post Discharge 30 Day Non-State Hospital (second year gathering 6 yrs thru 20 yrs
data) FY 11/12

B Measure #13/Follow Up Post Discharge 30 Day Non-State Hospital (second year gathering 6 yrs thru 20 yrs
data) FY 12/13
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Mission- To improve health care access and outcomes for the people we serve while demonstrating sound
stewardship of financial resources.



Measure #9
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m Measure #9/Penetration By Eligibility Type (Foster Care) FY 10/11
B Measure #9/Penetration By Eligibility Type (Foster Care) FY 11/12
m Measure #9/Penetration By Eligibility Type (Foster Care) FY 12/13
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B Measure #15/Improving Physical Healthcare Access FY 9/10
M Measure #15/Improving Physical Healthcare Access FY 10/11
W Measure #15/Improving Physical Healthcare Access FY 11/12
m Measure #15/Improving Physical Healthcare Access FY 12/13
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B Measure #18/Adolescent Emergency Room Utilization FY 09/10
B Measure #18/Adolescent Emergency Room Utilization FY 10/11
M Measure #18/Adolescent Emergency Room Utilization FY 11/12

m Measure #18/Adolescent Emergency Room Utilization FY 12/13
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Mission- To improve health care access and outcomes for the people we serve while demonstrating sound
stewardship of financial resources.



