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MAINTENANCE CONTRACT  
  
THIS CONTRACT is made and entered into effective August 1, 2018, by and between Blazen 
Illuminations (the "Service Company"), and Logan County Colorado (the "Customer"). 
  
WHEREAS Service Company is a company engaged in the business of servicing and maintaining the 
exterior architectural lighting and operating system currently installed on a portion of Logan County 
Courthouse and is willing to provide such services to Customer as per the terms herein. 
  
WHEREAS Customer desires to have the Service Company furnish maintenance on said exterior 
architectural lighting and operating system on Logan County Courthouse.  
 
NOW, THEREFORE, in consideration of the mutual covenants and promises hereinafter set forth, the 
parties hereto agree as follows. 
  
1. Maintenance Services.  
(a) Systems Checks  
Each month, Service Company shall provide both onsite and remote labor to maintain and manage 
basic updates, as well as maintenance and make basic repairs to the lighting and associated 
networking equipment only installed by Service Company at Logan County Courthouse and will keep 
said equipment in good working order. In addition, Service Company shall provide unscheduled 
remedial maintenance ("on-call service") as and when needed. Both scheduled and unscheduled 
service maintenance shall include what is outlined in Attachment A as deemed necessary by Service 
Company. Both parties agree to document completed maintenance and / or upcoming maintenance on 
the shared “Monthly Maintenance & Special Events Log” spreadsheet. 
 
(b) Programming and Special Event Scheduling 
Service Company will provide the remote labor necessary for additional programming for special events 
as part of the monthly maintenance plan. Customer acknowledges that careful planning of the special 
events’ schedule is a must to properly manage the allotted maintenance hours. Customer agrees to 
document upcoming events on the shared “Monthly Maintenance & Special Events Log” spreadsheet 
allowing Service Company a time period of at least 24 hours to complete the requested programming of 
said special event. 
 
Any service calls or special event programming requests outside of the allotted hours will be billed at 
$75.00 per tech, per hour with a one (1) hour minimum. 
  
2. Excluded Services  
The Service Company shall not be required to make any of the following: 
  

● Equipment or software not installed or authorized by Blazen Illuminations 
● Additional equipment or parts required for Maintenance and Service Repairs  
● Installation of New Equipment 
● Extensive Maintenance 
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○ Extensive Maintenance is defined as any form of maintenance or repairs needed to the 
lights, electrical or mounting hardware, as well as the computer (system checks and 
software updates are covered under this Maintenance Contract). 

● Show Support 
○ Show Support is defined as producing or consulting on events or festivals which require 

additional lighting, audio/video, creative collaboration or technical support and is not 
covered under this contract. 

  
If the services described in this provision are authorized by the Customer, and if the Service Company 
agrees to perform them, an additional quote for said services will be provided to Customer for review 
and authorization. 
 
3. Trained Employees  
Trained personnel directly employed and supervised by the Service Company will perform all services 
required by the terms of this Contract. The Service Company agrees that each of its employees will be 
properly qualified and will use reasonable care in the performance of his or her duties. 
  
4. Working Hours  
(a) The services required of the Service Company under this Contract, including emergency service, 
shall be performed during the regular working hours of its regular working days, consisting of 8:00am to 
5:00pm, Monday through Friday excluding national holidays, except as provided in (b) immediately 
below. However, due to the nature of this lighting and equipment installation, Service Company 
understands that it may need to provide services outside of these hours to effectively complete the 
services. 
  
(b) If the Customer requests that the Service Company perform any of its services at times beyond 
regular working hours, or as described in (a) above, then for the services performed outside the regular 
working hours ("overtime hours"), the overtime hours will count against the allotted hours at the rate of 
1.5 hours for each overtime hour services are performed.  
 
5. Contract Price  
(a) The Customer shall pay the Service Company at the monthly rate of $225.00 which includes a total 
of 3 contracted hours per month, with a yearly total of $2,700.00 for 2018 - 2019 of combined onsite 
and remote services to be performed under this Contract during the working hours described above.  
 
(b) Any additional services required beyond the 36 allotted hours, annually will be at 75.00 per tech 
per hour with a 1 hour minimum and overtime at $112.50 per tech per hour. Labor charges will be 
adjusted and agreed to in writing periodically to compensate for changes in the cost of labor. 
  
(c) The rate specified in (a) above shall be adjusted annually to reflect any changes in the Service 
Company's cost of labor. The percentage of the contract price shall be increased or decreased on each 
anniversary of the commencement date of service under this Contract with the percentage of increase 
or decrease in the straight-time hourly cost (which means the straight-time hourly labor rate, including 
fringe benefits) for the month within which the anniversary of the commencement of service under this 
Contract falls as compared with the straight-time hourly cost for the month within which the 
commencement date of service under this Contract falls. 
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http://fedgov.dnb.com/webform


http://www.sam.gov/


http://www.colorado.gov/dpa/dfp/sco/FFATA.htm
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