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EDOP (Solid Waste Site Visit—Section 9 
Impoundment Impacts) 


7/1/10 Brad 
Jeff 


N/A 1     X 3/27/13: State response on EDOP received; approved with minor 
conditions.  Andrea compiling list of questions and action items for 
response and resubmittal by end of May. 
5/8/13: Outline of response to State prepared for resubmittal.  
Annual report will need to be filed.  Andrea to prepare proposal 
for costs of same. 
5/14/13: Jennifer to prepare addendum to EDOP agreement for 
annual report work. 
6/4/13: Board approved final work for EDOP and annual report 
with Olsson. 
6/5/13: Annual report submitted to CDPHE. 
6/14/13: Olsson reviewed closure costs and provided information 
to SDMS for financial assurance report.  Divena and Andrea to 
meet to discuss financial assurance information. 
7/3/13:  Divena and Dawn Schilling working to finalize financial 
assurances report.  Divena to send to Lisa and Jennifer for review 
prior to submittal to CDPHE. 
7/16/13: Divena sent report to Lisa for review. 
8/14/13: Lisa reviewed report.  Divena and Andrea met with 
CDPHE.  Lisa forwarded summary of CDPHE meeting to Jennifer.    
Divena to monitor and calendar annual and 5 year requirements 
going forward. Jennifer to terminate agreement once CDPHE 
approves. 
10/22/13: Jennifer to terminate OA agreement.  Brad to complete 
any necessary work.  Brad to call Doug Eagleton to see where 
State is with review of EDOP. 
10/28/13: Termination letter sent to Lisa for execution and 
delivery. 
1/23/14: Brad emailed Enrique at State and left VM to determine 
status.  Will follow up daily to get response. 
2/19/14: Lisa requested files for EDOP from Olsson.  District 
required to conduct quarterly monitoring per plan.  Jeff to confirm 
whether conducting monitoring. 
2/14/14: Solid Waste Unit approved District’s 2013 financial 
assurance mechanism.  Jeff developed quarterly monitoring work 
order for testing under the approved EDOP. 
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 Notes 


Concentrate Disposal and Evaporative 
Pond Options 


6/4/13 Brad 12/31/13 1  X    Investigate options and present recommendations to Board.  
Include isolation of pond to allow evaporation in one pond and 
reduction of RO operation to avoid overflow in remaining pond.  
Coordinate with Jeff on same. 
11/5/13: State gathering information on reclassification of stream.  
Brad contacted counties to obtain information on dust 
suppression.  Waiting return call from counties. 
12/3/13: Brad creating summary letter for reclassification request 
to submit to the State.  Will hold on dust suppression research 
until reclassification explored. 
1/7/14: Brad and List to review State files for additional 
documents showing submittals of looping project and transition of 
State files from 3 separate systems to one looped system.  Jennifer 
to review legal files to determine whether she has copies of 
submittals or approvals.  Review construction and engineering 
contracts to determine who responsible for submittal of 
approvals.  Jennifer and Brad to meet with litigator re matter. 
1/8/14: Jennifer emailed Mike Decker to set up meeting.  Meeting 
scheduled for 1/28/14. 
1/23/14: Brad requested from Bret Icenogle copies of letters for 
looping approvals, change orders, design submittals, etc. 
2/4/15: Board discussed options and process for obtaining 
additional documents.  Brad to request documents from Dave, JR 
Engineering and contractors for project.  Rob to ask Nelson if they 
have any documents.  Jennifer to send construction contracts and 
documents to Brad.  Discussions in Executive Session not 
contained on this update but are being pursued by legal counsel, 
Brad and Lisa.  Separate updates to be provided to the Board. 
2/19/14: Letters sent to JR and Dave Curtis requesting copies of 
additional documents.  Brad talked with Maura McGovern 
regarding denial of permit and basis.  She confirmed no 
reclassification of stream during review. Lisa reviewing previous 
invoices for work completed.  Detailed updates to be provided 
under separate cover. 
3/5/14: Brad scheduled to meet with Bret Icenogle to discuss 
reclassification. 
3/19/14: Brad attempting to discuss with Bret and schedule 
meeting. 
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 Notes 


Backup Generators at Sites v. Phase 
Monitoring at Three Sites 


8/6/13 Jeff 
Brad 
Lisa 


4/30/14 1  X    Determine need for backup power sources at facilities. 
8/14/13: None of the facilities have UPS.  Jeff to provide proposal 
for cost to install backup power sources at each location.  TLECC 
boxes have UPS backups.  Brad sent request to TLECC for proposal 
to tie in the generator run and alarm to SCADA. 
10/10/13: Have two proposals for alarms.  Waiting on information 
for relays. 
12/3/13: Received proposal from TLECC.   Brad to obtain proposals 
from others for price comparison. 
1/7/14: Brad to request that TLECC attend February meeting to 
discuss and explain proposal.  Request that TLECC break out 
proposal to show costs of the conduit v. programming. 
1/23/14: Anthony from TLECC will attend meeting to address 
these matters. 
2/5/14: Anthony attended meeting.  Anthony to provide proposal 
for phase monitoring at all three sites in lieu of the backup 
generators.  Board to consider at March meeting. 
2/19/14: TLECC provided revised proposal with two options for 
monitoring and reporting loss of power through the SCADA 
system.  Board to consider at March meeting. 
3/4/14: Board approved.  Lisa to circulate agreement for 
execution. 
3/19/14: Agreement sent to Timber Line for execution.  Jeff to 
schedule work with Anthony.   
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 Notes 


Rocking Horse Farms Curb Stop Inspection, 
Exercising & Repairs 


9/3/13 Jeff 
Brad 


5/31/14 1  X    Fix curb stop access. 
9/20/13: Jeff to provide proposal for exercising all curb stops. 
10/1/13: For homes with curb stops with landscaping, notify 
homeowners in advance of location of curb stop so they can 
address landscaping issues.  If not addressed, need to conduct 
work.  Work with homeowners. 
10/10/13: Proposal for all curb stops approved.  Jeff to conduct 
work. 
11/5/13: RHF curb stops still need to be done. 
11/18/13: Jeff inspected curb stops. Board to consider repairs at 
December meeting. 
12/3/13: Jeff to attend January meeting to explain project and 
results. 
1/7/14: For RHF, Jeff to look at cost of installing meter pits as 
opposed to cost of repairs of curb stops.  Same meters can be 
used.  For the 32 curb stops not located, obtain a proposal for the 
cost for a locator service to come out and locate the curb stops. 
Board to consider at February meeting. 
1/23/14: Still need proposal for 32 locates. 
2/5/14: Board approved locate services for 32 curb stops.  Jennifer 
to draft agreement. Work to be done in later spring. 
2/23/14: Addendum to Lisa for signature. 
3/19/14: Addendum executed. 18 of the locations completed.  12 
of the 18 located.  Brad and Jeff to review and complete inventory 
and work on plan to locate those which cannot be found. 
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 Notes 


Relocation of Water Meters in RHF 2/5/14 Brad 
Jeff 


12/31/14 2  X    1/23/14: Installation of meter pits will not eliminate need to 
exercise curb stops.  However, would reduce excavation costs if do 
both curb stops and install meter pits.  Lisa has proposal for these 
costs.   
2/5/14: Jeff to look at the 9 curb stops that need to be addressed 
immediately and determine how much landscaping work would be 
required to repair after relocation of water meter to outdoor 
water meter pit.  Board to consider work at March meeting.  Board 
to consider relocation of water meters in one year v. period of 
time to spread out costs. 
3/4/14: Brad to prepare scope of services and solicit bids for 
project.  Determine whether landscaping repairs will be necessary.  
Determine whether curb stops are located within the easements. 
3/19/14: Brad and Jeff to review and complete inventory for 
location of curb stops and work on plan to locate those which 
cannot be found.  This to be done prior to soliciting bids for the 
relocation services.  Jeff reviewed 15 locations for landscaping 
issues.  Will also look at location within easements. 


GRN and BECR Curb Stop Locations and 
Exercising 


1/7/14 Jeff 6/30/14 2  X    Provide proposal for location and exercising of GRN and BECR curb 
stops.  Board to consider at February meeting with intent of work 
being completed during the spring. 
1/23/14: Jeff obtaining proposal for meeting. 
2/5/14: Board approved work. Jennifer to draft agreement for 
same.  Work to be completed in later spring. 
2/23/14: Addendum to Lisa for signature. 
3/19/14: Addendum executed.  Work to be completed in later 
spring. 


Manuals 10/1/13 Jeff 12/31/13 3     X Inventory manuals for each site to confirm we have all manuals 
and that they are the applicable ones.  Duplicate manuals by 
scanning/attaching in program.  Lisa to have duplicate set at 
SDMS.  Maintain going forward. 
1/23/14: Jeff sent O&M manual to service for duplication to CD.  
Anticipate having back in mid-February. 
3/5/14: CD of manuals received.  Jeff having copies made for Lisa 
and Brad. 
3/19/14: Project complete. 
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Configuration of Fire Pumps 10/30/13 Brad 
Divena 


Lisa 


12/31/14 3  X    Provide proposal for configuration of pumps so that they match 
and purchase of back up pump.  GRN not able to be configured to 
match due to being vertical submersible pump.  Add to 2015 
budget and long term plan. 
2/5/14: Brad has pump curves on each pump.  Confirmed that 
they can be married up with 1 back up pump.  Brad gathering 
more information to present to Board. 
2/19/14: Brad received price for pump and motor.  Brad to review 
pump and motor to confirm it will fit within space provided. 
3/4/14: Brad to confirm lead time for ordering pumps.  Board to 
discuss at April meeting and determine how to proceed and when. 
3/19/14:  Brad obtaining pump information. 


Water Rights Acquisition 10/30/13 Lisa 
Chris 
Brad 


Jennifer 


12/31/14 3  X    Look at acquisition of water rights in 2014.  Consider buying a few 
shares each year. 
2/5/14: Lisa to talk with Chris to obtain proposal for him to help 
develop a plan for the purchase of water on a long-term 
purchasing plan. Chris to provide estimate to develop the plan.  
Also, would anyone be interested in leasing our water for 
augmentation purposes as supplemental income? 
2/19/14: Lisa talked with Chris regarding request.  Chris to provide 
proposal for discussion and consideration at March meeting. 
3/4/14: Board approved proposal from Chris. Jennifer to draft 
agreement for work. 
3/7/14: Agreement sent for execution. 
3/19/14: Agreement executed. 
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BECR Pump Station Modifications 12/3/13 Jeff 
Brad 


3/31/14 2  X    WTG working on skid placement, etc.  Work to begin 1/2014. 
12/9/13: Proposal received; agreement drafted.  Board to consider 
approval at January meeting. 
1/7/14: Board approved proposal.  Ensure that homeowners 
notified in advance of any service interruption.  
1/23/14: Signage put up.  WTG has executed agreement.  Brad 
checking with WTG to discuss schedule, coordination, their needs, 
review layout and discussion controls and electrical issues. 
2/19/14: WTG provided schedule to Brad on 2/18.  Brad to review 
schedule with Jeff on 2/20.  There will be a planned outage on 
3/11.  Board to discuss notification of homeowners for outage. 
3/4/14: WTG to perform work 3/11-13.  One day of water outage 
anticipated on 3/11.  Notices to affected residents provided. 
3/12/14: New skid set and connected. PRV leg to be installed and 
VID buckets completed on 3/13.  Brad to provide pump 
information and manuals to Jeff. 
3/15/14: Project complete per Brad.  Follow up to ensure we 
received O&M manuals and serial numbers. 


Fire Hydrant Maintenance 12/3/13 Brad 
Lisa 
Jeff 


3/31/14 3  X    Brad to obtain proposals for work.  Look at grading to see it too 
much dirt piled around hydrants.  Look at costs for reflectors for 
hydrants. 
2/5/14: Brad took pictures of fire hydrants within BECR.  There are 
approximately 9 which are too low.  Lisa to review proposal 
provided by REC previously to raise these.  Board to consider 
whether to raise these in 2014 or whether to put into 2015 
budget, depending on cost.  Board to discuss at March meeting. 
2/19/14: Brad measured 6 BECR hydrants and distributed 
summary to John, Lisa and Jeff on 2/13.  Need to determine how 
much they need to be raised.  Will solicit proposals for corrections 
when sheet is finalized. 
3/4/14: Brad reviewed fire hydrants in need of being raised or 
lowered and provided list to John and Jeff.  John and Jeff to 
update as necessary within next week or two max.  Brad to obtain 
proposals for the repair work for the Board to consider at the April 
meeting. 
3/19/14: Brad has not received updates to inventory.  If not 
received by Friday, Brad to receive proposals for the 6 he currently 
has. 
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BECR Properties Application for 
Augmentation Plan 07CW313 


12/3/13 Matt 
Chris 


N/A   X    Provide Updates on status of case as available and necessary.  
Updates to be provided under separate cover. 


BECR Properties Water Court Application 
13CW3108 


12/3/13 W&J 
 


12/31/14 1  X    White & Jankowski to provide updates on status of case as 
available and necessary.  Updates to be provided under separate 
cover. 


Water Outage Protocols 1/7/14 Jeff 
Lisa 
Brad 
Terry 


3/31/14 1  X    Draft protocols for communication of water outages for Board and 
public.  Including notification of Lisa and Terry.  Notification of 
homeowners to include answering services, reverse 911 
notifications, website.  Terry to include in newsletter that starting 
April, no one will be notified by door to door but only through the 
reverse 911.  Request that everyone provide information in order 
for us to do this. 
1/23/14: Protocols being drafted for Board consideration at future 
meeting. 
2/19/14: Draft protocols sent to Lisa and Brad to review. 
3/19/14: Lisa reviewed and provided changes to Jeff.  Protocols 
are in final form for the Board to consider at April meeting. 


RHF Tank Exterior Re-Painting 1/23/14 Brad 
 


12/31/14 2  X    Brad drafting scope of services for the repainting of the exterior 
tank. 
2/3/14: Brad sent request for proposals to contractors.  
Mandatory site visit on 2/11. Proposals due 2/17.  Board to 
consider award at March meeting. 
2/17/14: Received two bids.  Brad preparing bid summary for 
Board consideration at March meeting. 
3/4/14: Board awarded contract to Coblaco.  Work to proceed 
accordingly. 
3/7/14: Notice of award send to Coblaco. 
3/19/14: Lisa to follow up with Coblaco re status of execution of 
agreement.  Brad to schedule pre-construction meeting once 
agreement executed. 
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Prosper Farms Water Court Application 
13CW3143 


2/5/14 Matt N/A 1  X    1/31/14: Statement of opposition filed in case. Matt to provide 
pros/cons for staying in case along with cost projection for Board 
discussion at March meeting. 
2/19/14: Lisa followed up with Matt regarding memo and review 
of resume.  Lisa to talk with Matt about deadlines for information 
for objections, etc. 
2/28/14: Memo from Matt provided.  Lisa to follow up regarding 
any questions.  Board to discuss at April meeting. 


Pressure Tanks 2/5/14 Jeff 4/30/14 2     X Look at tanks to determine whether they are operational and/or 
needed.  Provide and/or obtain proposal for dismantling of 
unnecessary and/or inoperable tanks. 
2/19/14: GRN has one tank that needs to be dismantled.  May 
need assistance with dismantling due to water within the tank. Jeff 
will request proposal from Dan for work. 
3/19/14: Dan completed work on GRN tank. 


iPad Air 2/5/14 Lisa 3/31/14 2  X    Board authorized purchase of iPad Air for 4 directors (Brian will 
continue to use his personal one).  64GB, with keyboards and 
necessary apps. 
2/19/14: Lisa investigating options and costs.  Close to ordering. 
3/4/14: Lisa to order iPads using debit card.  Then cancel debit 
card. 
3/12/14: iPads and keyboards ordered. 
3/19/14: Keyboards arrived.  Confirming delivery of iPads.  Will 
bring to April meeting. 


Cla-Val Units at Pump Stations 2/19/14 Brad 
Jeff 


5/31/14 2  X    Brad recommends that valves be inspected and serviced.  isiWest 
needs to know each valve size and model number.  Pictures of the 
brass data places is helpful.  Jeff to obtain information. 
3/5/14: Brad obtained information and provided to Jeff to 
incorporate into Antero maintenance software. 
3/19/14: Jeff has information and will enter into the software.  
Board to consider service proposals for Cla-Val unites from isiWest 
at April meeting. 


Credit Cards 3/4/14 Lisa 5/31/14 2  X    Lisa to cancel debit cards after iPad purchases and replace with 
credit cards for she and John.  Both to execute agreements 
pursuant to policy. 
3/19/14: Agreements executed pursuant to policy. Lisa tendered 
debit cards and is cancelling those and applying for credit cards. 
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May 6, 2014 Election 3/4/14 Lisa 5/31/14 1  X    Lisa to proceed with election.  Jennifer to draft ballot.  Lisa to send 
self nomination forms to Jennifer for ballot.  Ballot certification 
deadline is 3/7/14. 
3/5/14: Draft ballot sent to Lisa. 
3/7/14: Ballot certified with DEO. 
3/12/14: Mail ballot plan completed and certified. 


Newsletter 3/4/14 Terry 
Lisa 


4/15/14 3     X Add to newsletter a note regarding people shooting bee bee guns 
at the tanks which causes damage, leads to rust which 
necessitates repainting which costs a lot of money.  People need 
to ensure they are reporting these activities and not participating 
in them.  Invite people to become election judges.  Lisa to provide 
requirements and deadlines. 
3/12/14. Information added. 


May Special Meeting 3/4/14 Lisa 4/15/14 1     X Confirm meeting location available for special meeting on 5/5/14 
instead due to election. 
3/6/14: Lisa confirmed location available.  Meeting officially 
changed. 


Candidates Information for Newsletter 3/4/14 Terry 
Lisa 


4/7/14 1  X    Candidates to provide a photo and 1-2 paragraph introduction of 
themselves, why they are running for the Board for Terry to 
include in April newsletter.  Terry needs by 4/1.  Lisa to email 
candidates a reminder to invite them to submit this information. If 
information not submitted by deadline, then it will not be 
included. 
3/19/14: Lisa gathering bio information from candidates.  John’s is 
submitted.  Lisa following up with candidates. 


EDOP Compliance 3/19/14 Jeff 
Brad 


 


N/A 1   X X  Quarterly sampling to be completed. Annual report to be filed in 
June. Financial information to be updated every 5 years. 


Signage at All Facilities 3/19/14 Lisa 
Brad 


5/31/14 3  X    3/19/14: Lisa left message for John Ashcroft to confirm proposal 
and information contained therein.  No response received.  Brad 
to reach out to Craig to see if he can get a response. 


 





































































































































































 
 
 
 


 
Greatrock North W & S District 


Monthly Activities 
February 26th – March 24th   


 
2/26/14:  Regular checks and readings. Flushed the hydrant on Kenuli Ct.  Replaced 
the bulbs in Boxelder pump house, but the fixtures still were not working.   
 
2/28/14:  Regular checks and readings.  Set the trash out for pickup. 
 
3/3/14:  Regular checks and readings.   Collected and delivered monthly samples.  
Contacted Dan LaCoe Construction for to look at electrical issues with light fixtures at 
Boxelder pump house. Electrician found two ballast were bad. Ordered two ballast and 
will install after they arrive. 
 
3/5/14:  Regular checks and readings.  Collected and delivered samples from each 
pump station and from the concentration ponds. 
 
3/7/14:  Regular checks and readings.   
 
3/10/14:  Regular checks and readings.   
 
3/11/14 & 3/12/14:  On-site at BE coordinating with Water Technology Group on plant 
shut down and installation of new pumps and controls. 
 
3/12/14:  Regular checks and readings.   
 
3/13/14: Dan LaCoe crew out and removed two non-working pressure tanks from GRN 
pump station, installed new piece of siding on GRN pump Station and installed one pipe 
hanger at BE RO building. 
 
3/14/14:  Regular checks and readings.   
 
3/17/14:  Regular checks and readings.   
 
3/19/14:  Regular checks and readings.  Collected and delivered annual fluoride and 
inorganic samples.  Cleaned the VFD filters. 
 
3/21/14:  Regular checks and readings.  Mixed the anti-scalient.   
 
3/24/14:  Regular checks and readings. 
 
Pond levels are below depth markers. 
 
February 26th – March 24th   
RO Run Time Hrs 88.5 hrs 
RO Concentrate Flow – 2 ponds 175,230 gallons 
 








 


 
WATER & SANITATION DISTRICT 


 
Date:  March 25, 2014 
 
To:  Greatrock North Water and Sanitation District, Board of Directors 
 
From:  Lisa A. Johnson, District Manager 
 
Re:  April 1, 2014 Manager’s Report 
 
Agenda Action Items 


 


II.A. Consent Agenda 


 
1. March 4, 2014 minutes. 
2. March 24, 2014 payables. 
3. February 28, 2014 financial statements. 


 
I recommend approval of the consent agenda items. 


 


VI.D. Standard Operating Procedures for Water Main Leaks 


 


Jeff Rabas has drafted a standard operating procedure related to water main leaks.  I have 
reviewed the draft and provided comments which have been incorporated into the draft 
document.  I would like to ask the Board to review the procedures and provide any comments 
or revisions at the meeting. 


 
VI.E. Proposal regarding the Installation of Signs at all three Facilities 


 


I have resurrected the proposal from Craig Ashcroft to fabricate and install signs at all three 
facilities and asked Mr. Ashcroft to review the proposal and confirm the cost.  I plan to have 
a confirmed proposal from Mr. Ashcroft at the meeting. 


 
Updates on Other District Related Items 


 


Periodic meetings with Operations Staff – Mr. Rabas and I are meeting periodically to discuss on-
going operations issues, concerns, and projects.  







 


 
Items discussed at the March meetings: 


 
-Reviewed the actions items status matrix. 
 
-Discussed BECR pump station improvements project. 
 
-Discussed inventory of hydrants that are in need of maintenance. 


 
Review of monthly Water Resumes 


 


Attorney Poznanovic reviewed the January resume, and did not find any cases that he thinks the 
District would have an interest in. 
 
Summary of mid-month meeting with Directors Fleck and Wyckoff 


 


Directors Fleck and Wyckoff, Mr. Simons and I met on March 13, 2014 for our mid-month meeting. 
 Items discussed at this meeting are as follows: 
 


 Update on the efforts to re-classify Box Elder Creek. 
 Status of BECR pump station improvements project. 
 Discussion on the purchase of redundant fire pump. 
 Discuss the fabrication and installation of signs at the facilities. 
 Low water pressure in BECR. 
 Inventory of fire hydrants in need of maintenance. 


 
 





















































































































































































Completed Work Order List Report 3/24/2014


Page 1 of 1


Completed Equipment
Number


Task Priority WO# Type


3/5/2014 South Concentrate
Pond


EDOP Sampling 1 296.01 Scheduled


3/3/2014 Water Sampling Bacti Bacti Sampling(069) 1 290.01 Scheduled


3/5/2014 North Concentrate
Pond


EDOP Sampling 1 295.01 Scheduled


2/26/2014 RHF FH1 FH Flush Fire Hydrant Flush 2 275.01 Scheduled








 


 


 


 


 


 


 


 


 


 


STANDARD OPERATING PROCEDURES 


FOR 


WATER LEAKS 


 


GREATROCK WATER AND SANITATION 


DISTRICT 


 


 


 


 







GREATROCK WATER AND SANITATION DISTRICT 


Procedure for Water Main Leaks 


1. Determination of District Main Status 


When the District receives information regarding a water leak, the District's Maintenance Contractor (REC) 
shall be present on site to determine the condition of the District's water main. If it is determined the leak 
is on the district’s side of the meter, normal emergency procedures will be used. This includes at a 
minimum immediately contacting a supervisory staff member who will provide additional direction. The 
Supervisor will contact a district approved contractor capable of repairing the leak and also notify the 
owner or occupant of potentially impacted properties of the District's responsibilities. 


If the District's side of the meter or water main is not leaking and is functional, the District's Maintenance 
Contractor (REC) shall notify the owner or occupant and advise them of the potential that their private 
service line is leaking and needs to be repaired immediately. The property owner or occupant shall be 
advised to have the private service line repaired at their expense. 


If the water leak requires any service outage, the District Manager will immediately be notified so that a 
plan for notification of affected residents and the Board of Directors can be identified and implemented. 


2. Call SDMS 303-987-0835 to provide verbal report and follow-up with a written 
report within three (3) days. 


DISTRICT CONTRACTORS MUST NOT ADMIT ANY LIABILITY OR RESPONSIBILITY FOR THE WATER MAIN 
BREAK/LEAK OR RESORATION OF THE PROPERTY. OUR INTEREST IS HEALTH AND SAFETY.  


Districts Excavators –  


Dan’s Custom Construction: 
Dan LaCoe - 303-356-8043  
 
Farner Enterprises:  
303-659-3851 Office 
Donnie Farner - 303-901-1942 Cell 
Terry Lloyd - 303-901-1943 Cell 
 
 


 


 


 


 


 


 








Greatrock North WSD
Water Quality Calls 2010 - 2012


Date Complaint Name Address Phone Subd Action Taken Notes


1 02/08/10 Fluoride Greer, Sherry 16385 Jalna Ct 303-637-9200 RHF Discussion and forward lab results


2 03/22/10 Brown water Lloyd 16588 Joppa Ct. RHF Flush on 3/22


3 04/02/10 Bad Hot Water Tank 16460 Tree Haven BOX Discussed with Rob Fleck


4 04/26/10
Gray water turning whites 


gray, smelly
Roppo, Mary 16715 Shadowwood Ct 303-659-4688 BOX Discussed with homeowner; flush on 4/28


5 05/07/10 Brown water Randall 16481 Tree Haven St. 303-667-7222 BOX Asked him to run water for a few minutes to see if it would clear


6 05/12/10 Brown water Arnold, Brian 16530 Treehaven 303-655-8121 BOX Flush on 5/12


7 05/18/10 Brown water Lovato 31305 E. 166th Ave. 303-659-2616 BOX Flush on 5/18


8 05/29/10 Murky water; musky smell Paustian, Corinne 16555 Umpire Ct 303-655-1954 BOX Asked her to run water for a few minutes to see if it would clear


9 06/04/10 Brown water Dahlin 16181 Rayburn St. 303-655-1289 BOX Flush on 6/4


10 06/04/10 Brown water Obrechet, Ted 16651 Treehaven 303-659-1914 BOX Flush on 6/4


11 07/10/10 Brown water Montoya, Jeff 31450 E 167th Ave 303-655-0606 BOX Flush on 7/12


12 07/15/10 Brown water Cheserinick 32285 E. 166th Ct. 303-637-0079 BOX Flush on 7/16


13 07/23/10 Brown water Frank 16261 Timber Cove St. BOX Flush on 7/26


14 08/03/10 Brown water Leonard, Travis 16720 Kenuil Ct. 303-655-3744 RHF Flush on 8/3


15 08/03/10 Brown water Zaiss, Brian 31351 E 167th 303-710-0193 BOX Flush on 8/3


16 08/10/10 Brown water Fleck, Rob 16460 Tree Haven St via email BOX Flush on 8/10 Also 2 neighbors


17 08/12/10 Milky then brown water Watt 29365 E. 160th Ct. 303-6551757 GN Flush on 8/12 Caused by system losing pressure


18 08/13/10 Brown water Campbell, Robert 28355 E. 160th Ave. 303-655-0148 GN Flush on 8/13 Caused by system losing pressure


19 8/17/10 Brown water Fleck, Rob 16460 Tree Haven St via email BOX Waiting for controlled flush with Olsson Also 1 neighbor


20 9/14/10  FLUSH ALL OF BOX ELDER CREEK SUBD.


21 9/15/10 Brown water Gerry 16290 Greatrock Way 303-325-6894 GN Called customer Water was not brown anymore


22 9/20/10 Brown water Moore, Ken 16480 Timber Cove 720-685-7167 BOX flush lines and met with customer


23 10/4/10 Tea colored Moore, Ken 16480 Timber Cove 303-906-1355 BOX Flush on 10/4


24 10/12/10 Reddish Brown Moore, Denise 16480 Timber Cove BOX Inspection by Brad Simons - see Olsson memo 16480 timbercove 10-12-10.xls


25 10/21/10 particles in water Dahlberg, Julie 16600 Umpire Ct. 303-498-0419 BOX flush on 10/21/10                                                                                                                                                                                                                      


26 11/5/10 bad taste Jimison, Robert 16580 Umpire St.
Stopped Katie reading 


meters
BOX explained RO just went back online


Wanted to bring a jug to the District and make us drink it.  Asked when are we getting our good 


water back?  Didn't notice brown water


27 11/5/10 bad taste Howes, Angie 16141 Rayburn St.
Stopped Katie reading 


meters
BOX explained RO just went back online


Katie tasted seemed fine.  Also asked when they were getting their good water back?  Didn't 


notice brown water


28 12/8/10
Water filter turns brown 


very quickly
Curl, Jo Ann 29430 E 160th Ct 303-654-0132 GN Discussed status of water looping project and present blending of RO and well water Recent fire flows could have stirred up main lines


29 1/5/11 Update Leonard, Travis 16720 Kenuil Ct. 303-655-3744 RHF  
Katie saw Travis while reading the meters.  Travis said "Thanks, the water has been good 


lately"


30 2/17/11 Update Leonard, Travis 16720 Kenuil Ct. 303-655-3744 RHF Flushed this date; water was clear


31 2/19/11 Update Williams, Ken 32505 E 167 Dr 303-637-0708 BOX
While responding to a call about a leak; Ken said the water has been good, no more "blue 


water"


32 2/21/11 Brown water Moore, Ken 16480 Timber Cove 303-906-1355 BOX Flush fire hydrants one South of address and one North of address on 2/22/11 Says filters are still plugging every month; if he bypasses it plugs the refrig filter


33 2/21/11 Lt Brown Water Allain, Kimberly 16321 Timber Cove 303-637-9886 BOX
Flush Timber Cove & Umpire St. fire hydrant and the Timber Cove cul-de-sac blowoff on 


2/22/11


Still slight yellow color in water; not as bad as before; mostly from hot water; told her she might 


want to drain the hot water tank


34 2/21/11 Brown water Ross, Don 29957 E 166th Place 720-685-0905 RHF Flush on 2/22/11 Water still brown, hasn't seen much improvement


35 2/22/11 Light brown water Dahlin, Mathew 16181 Rayburn St. 303-655-1289 BOX Flush on 2/22/11 Water has been good since last flush on 6/4/10


36 2/23/11 Blue staining in cup Fleck, Rob 16460 Tree Haven St via email BOX Langelier Index sample to lab on 2/23/11 Began adding Calciquest (Re: blue water) on 3/10/11


37 2/23/11 Much better, running clear Ross, Don 29957 E 166th Place 720-685-0905 RHF Flush on 2/22/11 Don called back to thank us; said the water was clear this AM


38 3/12/11 Lt Brown Water Tario, Alma 16655 Stroilway St 303-637-0121 BOX Flushed on 3/14/11 FH at Stroilway and 168th ran cloudy for 62 minutes at around 300 gpm


39 3/14/11 Brown water Eberle, Doug 16640 Stroilway St 303-659-3733 BOX Flushed on 3/14/11 The water used to be great; now it's getting worse and worse; not happy.  Never seen it this bad


40 3/15/11 Brown water Best, Dan 16785 Red Lane 303-748-1800 BOX Flushed on 3/15/11 It's been bad all week


41 5/9/11 Horrible Taste Fleck, Rob 16460 Tree Haven St via Brad BOX No Action


42 8/5/11
Ruining his evaporative 


coolers
Whitley, William 31451 E 167th Ave 303-961-8859 BOX Discussed changes in blending and % of RO water


43 8/5/11 Pleased with water quality Leonard, Travis 16720 Kenuil Ct. 303-655-3744 RHF  Email to T. Krayenhagen


44 11/7/11
Water smells musty when 


first turned on
Snider, Bev 16675 Stroilway 303-467-5882 Box Checking with Engineer


Flushed Fire Hydrant near house; smelled like chlorine; called Bev to let her know we had 


flushed to see if that helped


45 11/25/11 Brown water Moore, Ken 16480 Timber Cove 720-685-7167 BOX Sent email to Terry K.  


Water Quality Log 







46 2/21/12 high water usage Neff, Linda 28580 E. 160th Pl 303-654-9860 GN asked Mike to verify meter pit isn't full of water 2/21/12: Mike went onsite and confirmed the meter pit was dry. 


47 3/26/12 Flushed All Hydrants REC,Inc. All three subdivisions BOX,GN.RHF Will provide Separate Memo


48 06/20/12
Low PSI and yucky water 


in filters
Greer, Sherry 16385 Jalna Ct 303-637-9200 RHF Increased pressure at Rocking Horse Farms Pump station from 60 to 65 psi.


49 07/20/12 Brown Water Keith 16685 Keniul Ct 303-915-0918 RHF Flushed Hydrant next to house


50 09/15/12 Brown Water Ted Obrecht 16460 Tree Haven St 303-659-1914 BOX Flushed Hydrant next to house


51 01/24/13 Brown Water/odor Terry Snyder 16675 Stroilway 303-655-1292 BOX previous day had a water leak/


52 04/08/13 Low Water Pressure Debra Brown 16685 Keniul Ct 303-915-0918 RHF
Operator checked outside facuet with pressure gauge and it was showing 70 psi. Opeartor 


called and left homeowner a message of his findings.


53 04/18/13
Low Water 


Pressure/Brown Water


Several 


Customers
GRN


Large Fire in the area and Fire Department was pulling water from hydrants creating low and 


high pressure spikes along with brown water from stirring up the lines. Operator checked out 


and found no issues upon arrival


54 05/29/13 Low Water Pressure Tony 30265 E. 166th Ave 720-352-0290 RHF
Spoke with the Tony and advised him I would increase the pressure at the pump station a 


couple pounds. Also advised him to double check his pressure reducing valve setpoint.


55 06/11/13 Low Water Pressure
John and several 


others
30061 East 163rd Ave. 303-655-8614 RHF Spoke with the John and advised him we were looking into the issue.


56 June 19-23 Low Water Pressure several residents Rocking Horse Farms RHF Working with Timberline on low pressure issues


57 06/25/13 Brown/smelly Water Greg Mott 16770 Kenosha Ct RHF Flushed Hydrant next to house


58 07/24/13 Blue/Pink Water Joe Martinez 16450 Timber Cove St. 303-591-5726 BE Blue marks are due to leaking facuet and toliet that he has repaired and will keep an eye on


59
July 25 - 


August 12
Low Water Pressure several residents Rocking Horse Farms RHF Working with Timberline on low pressure issues


60


8/19/2013


Low Water Pressure Buck Benke 30002 E. 163rd Place RHF


Mr. Benke is experiencing low water pressure issues.  Brad, John, Lisa and Dan met with him 


and inititally determined that he is experiencing a flow issue.  Staff continues to reseach the 


issue. 


61
8/22/2013


Cloudy water/grit in bowls Mary Houston 28820 E. 160th Place
303-659-0668


GRN
cloudy dishes, dirt or grit in sinks and toilet bowls, ice leaves white floaty things in drinks.  REC 


staff flushed hyrdants in the area on 8/23/13.


62
9/23/2013


White Spots on canning 


jars
Karen 28540 E. 162nd Ct


303-558-0063
GRN Had white spots on canning jars after boiling. Sent Operator over to investigate. 


63
10/10/2013


Spots on dishes Denise 16480 Timber Cove
720-685-7167


GRN
Had spots on canning jars after boiling. Sent Operator over to speak with owner and flush two 


hydrants


64
10/10/2013


Bad tasting water and low 


pressure
Sharon 16385 Jalna Ct RHF Spoke to Shraon and listened to her concerns. Flushed two hydrants near her house.


65
10/10/2013


Bad tasting water and low 


pressure
Susan 29145 East 16th Ct


303-659-7857
GRN


Spoke to Susan and listened to her concerns and explained how the RO works and why the 


water is harder now than in the past. 


66
10/23/2013


Bad tasting water and 


Water Spots
Kathy 28455 East 162nd Ave


303-655-0061
GRN


Spoke to Kathy and listened to her concerns and explained how the RO works and why the 


water is harder now than in the past. 


67


12/21/2013


Brown Water Richard & Kelly 16531 Timber Cove


303-637-7537


BE


Spoke to Kelly who had concerns with some brown water, notified Kelly someone would be out 


to flush a couple hydrants near her home. This was in the same area as the leak that was 


repaired 12/20/13. Two hydrants were flushed near home.


68


12/30/2013


Blue Water Stains Shela 29000 East 160th


303-637-7537


GRN


Spoke to Kelly who was seeing blue spots on her dishes and tolites. Explaind to Shela about 


how the water is treated and why the water is harder now than in the past. Also gave her the 


name of a dishwater cleaner called "Limi Shine" that one other resident stated worked very well 


to remove these stains.
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