
 

We Need More Information About You 
 

 
After applying online, did you receive this message on your screen? 

 

If yes, then we need additional information to 

process your application. It is critical that the 

following information is correct for all individuals on 

your application: 

 

 
 
 

 

 
 

 
 
 
 

 
Your Next Steps 
You will receive a letter that tells you what information is still needed to process your application. 
 
If you are NOT contacted within 2 weeks, please: 

1. Write down your Application Tracking Number. This can be found on the final screen of the PEAK 
application. 

2. Call Customer Service at 1-800-359-1991. The hours of operation are Monday – Friday, 8:00 a.m. – 6:00 
p.m. (excluding State holidays) 

3. Give the needed information to the Customer Service representative, they may be able to tell you if you 
are approved or denied right then. 

4. If you are approved for Medicaid, you will get a letter in the mail with more information.  
5. If you are denied Medicaid: 

 Write down your Case Number the Customer Service representative provides you. 
 Go online to ConnectforHealthCO.com or call 1-855-PLANS-4-YOU (855-752-6749) to find out if 

you qualify for financial assistance to help you buy health insurance on the Connect for Health 
Colorado marketplace.  

 
 
 

For questions about the PEAK 
application 

See our online list tips on 
Colorado.gov/health 

For the status of your Medical 
Assistance application 
Call 1-800-359-1991 

M-F 8:00 a.m.-6:00 p.m. 

For general questions about 
Medical Assistance and benefits 

Call 1-800-221-3943 
TDD 1-800-659-3745 

M-F 7:30 a.m.-5:15 p.m. 

See back for full message 

 Legal name 

 Social Security number or Legal 
Permanent Resident ID 

 Birthdate 

http://www.cohealthinfo.com/


 

Did you receive this message 

after applying online for 

Medical Assistance?  

 

We may need more 

information about you to 

process your application. 


