Colorado Medical Assistance Program Appendix B

Appendix B

Colorado Medical Assistance Program Fiscal Agent

Xerox State Healthcare
518 Seventeenth Street, Suite 400
Denver, CO 80202

Telephone Numbers

Colorado Medical Assistance Provider Services 1-800-237-0757
Fax 303-534-0439

Electronic Data Interchange (EDI) Support Unit 1-800-237-0757

Prescription Drug Card System (PDCS) Pharmacy Support 1-800-365-4944
Fax 1-888-772-9696

Colorado Medical Assistance Program Eligibility Response 1-800-237-0757

System (CMERS)

Fax-Back Eligibility 1-800-493-0920

~——=

Mailing Addresses

Paper Claims & Prior Authorization Requests

PO Box 30
Denver, CO 80201-0030
Correspondence & Adjustment Requests Provider Form Requests & Provider Enroliment
PO Box 30 PO Box 1100
Denver, CO 80201-0030 Denver, CO 80201-1100

Colorado Indigent Care Program
Fiscal Agent
Xerox State Healthcare
518 Seventeenth Street, Suite 400
Denver, CO 80202
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Colorado Medical Assistance Program Appendix B

Appendix B Revisions Log

Revision

Date Appendix Pages Made by
02/09/2007 |Added Appendix B — Fiscal Agent 1 ig9
02/09/2007 |Re-lettered Appendices B-E 1 ig9
06/25/2007 |Appendix B — Colorado Medical Assistance Program Fiscal 1 j9

Agent - Corrected EDI phone number

09/17/2013 |Removed

04/27/2016 |Updated Correspondence & Adjustment Requests PO Box 1 jh
from 90 to 30.

Note: In many instances when specific pages are updated, the page numbers change for the entire
section. Page numbers listed above, are the page numbers on which the updates/changes occur.
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