COLORADO DEPARTMENT OF HEALTH CARE POLICY & FINANCING

1570 Grant Street, Denver, CO 80203-1818 e (303) 866-2993 ¢ (303) 866-4411 Fax
John W. Hickenlooper, Governor @ Susan E. Birch MBA, BSN, RN, Executive Director

June 5, 2013

You previously received notice that the Department of Health Care Policy and Financing
(Department) would reduce your hours of home health and you appealed that decision.

The Department’s appeals office has now determined that the notice originally sent to
you lacked important information.

Therefore, the Department is restoring your benefit level as it existed before you
appealed and will withdraw the notice of adverse action letter. A copy of this letter has

been filed with the Office of Administrative Courts and you will not need to take any
further action at this point.

Please be aware however, that the Department does not waive its right to reconsider
your current benefit level in the future. Indeed, the Department will reconsider your

claims and if medical necessity has not been met, you will receive a new notice letter
with the right of appeal.

Please contact Joey Gallegos at 303-866-3473, or by email joey.qalleqos@state.co.us if
you have any questions.
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Laurel Karabatsos
Deputy Medicaid Director

“The mission of the Department of Health Care Policy & Financing is to il

p health care and oL for the people we serve while demonstrating sound stewardship of financial resources.”
colorado.gov/hcpf



