
 

Reasonable accommodations will be provided upon request in order for persons with disabilities to participate as a group member.  Please notify  
Jerry Ware at 303-866-2335 or jerry.ware@state.co.us at least one week prior to the scheduled meeting if you need special accommodations in order to 
participate.   
 

AGENDA - Behavioral Health Quality Improvement Committee Meeting (BQuIC) 
            Tuesday, September 24, 2013 10:00 a.m. - 12:00 p.m. (Mountain Time) 

                                      Location: 1570 Grant St. Denver, CO 80203 4th Fl. Conference Room 
                         Call in: 800-747-5150 conference ID (access code) 717 2105 
 
 

                                          
TOPIC 

ISSUE/ITEM GOAL 

1.  Introductions & additions  
     to the agenda 
 

  Welcome meeting 
attendees  

2.  Review August 2013  
     meeting minutes 

Confirm, add, or change (Presenter Jerry Ware, the Department of Health Care Policy and Financing 
(HCPF)).  

Approve minutes 

3.  Mental Health Statistics 
Improvement Program 
(MHSIP), Youth Services 
Survey for Families (YSS-F) 
and Youth Services Surveys 
(YSS) 

Adrienne Jones (Office of Behavioral Health), or Kelly Brune (Value Options) will update the group 
on the effort to update the surveys for the next round and share input about the survey timeline and 
technical report release. 
 

Update 

4.  Pediatric referral   
    form (ongoing topic) 

Gina Robinson (HCPF) will lead this discussion to understand follow up Behavioral Health 
Organizations (BHOs) are doing with physical health providers.  BHO quality staff would like to also 
discuss the following questions with the group: 
 
1. Where is this form posted?  (CCHAP website etc.) 
2. Would it be helpful to condense Table 2 (County and CMHC list)? 
3. Should we consider regionalizing the form instructions? 
 

Update and 
confirm process 

5.  Colorado Department of   
     Human Services (CDHS)  

Ann (Mimi) Scheuermann (CDHS) will share information about the CDHS Waiver “screening 
process & referral to mental health” and how it may impact Behavioral Health Organizations (BHOs) 
and Community Mental Health Centers (CMHCs), Child fatalities concerns pertaining to behavioral 
health, and other behavioral health access concerns related to children in child welfare.  
 
                                                                                                                                    Start Time 10:30am 

Update, 
information 
sharing 

6.  Timeline for the next  
     Performance Measure  
     Validation (PMV) 

David Mabb & Judy Yip (Health Services Advisory Group) are expected to clarify PMV audit dates 
and other timelines (example, ISCAT submission dates, other).              
                                                                                                                                       
                                                                                                                                    Start Time 11:00am 

Planning 
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7.  BHO Engagement   
     measure 

David Mabb share the latest updated draft with the group and review changes.  BHO and Department 
staff will decide on using or not using the following criteria: 
 
*Including medication use only clients in the measure? 
*Confirm the use of CCAR data or a 90 day look back to assist with identifying medication use only   
  clients? 
*Using one mental health and one substance use measure to capture data? 
*Updating the current performance measure scope document to include this measure?  
 

Align and approve 
measure criteria 

8.  Office Of Behavioral  
     Health (OBH) C-STAT 

Zoe Swaine (OBH) will provide a brief overview about measures included in C-STAT and a brief 
update about the OBH Engagement measure. 

Information 
sharing 

9.  Regional Care  
    Collaborative  
    Organization (RCCO)  
    Integrated reports 

Katie Mortenson (HCPF) will share trending data from these reports with the group. Data sharing 

10.  Behavioral Health  
       Organizations (BHOs)  
       411 audit 

Jerry will update BHO Quality Improvement (QI) Directors about the status of this audit.   
 

Planning 

11.  BHO quality activities  
       for substance abuse  
       services starting  
       1/1/2014  

Jerry will ask BHO quality staff to share their expected quality monitoring and improvement activities 
for this new benefit (example, satisfaction surveys, improvement projects, other) and if they can share 
suggestions for modifying the Network Adequacy & Grievance and Appeals Quarterly Report to 
include a focus on substance abuse services. 

Quality 
improvement 

12.  Department & plan  
       updates 

Reminder that BHOs should send their Annual Quality and Quality Improvement Plan reports to the 
Department’s “BHO Compliance” email. 
 
August 2013 monthly Ombudsman report reviewed with no major issues noted. 

Update 

13.  Public comments Visitor’s comments on issues discussed.                        Receive additional 
input  

Next Meeting: October 22, 2013 
 


