COLORADO

Department of Health Care
Policy & Financing

AGENDA

Accountable Care Collaborative: Medicare-Medicaid Program (ACC: MMP)
Ad Hoc Advisory Subcommittee

March 3", 2016

All meetings convene at:
303 East 17" Ave., Denver CO 80203 | Seventh Floor, Rooms 7AB | 10AM — 12PM

Conference Line: 1-877-820-7831, local # 720-279-0026, Participant Code 977000#
Webinar: https://cohcpf.adobeconnect.com/r88qj3wptn4/

1. Welcome and Introductions..........ccceevivvriiivinnieenn e e Co-Chairs (10 min)
A 1 1 = Co-Chairs (5 min)

3. ACC Program Improvement Advisory Committee update........ PIAC Liason (15 min)

4. ACC: MMP Program update........ccoeevuiiireninimmniniernnnsrnnnsennanns The Dept. (10 min)

5. Recommendations to ACC Phase 2.0 .......ccccoeevvvieevnniiennnnnenn, The Dept., Workgroup
.......................................................................................... (10-15min)

6. Disability Competent Care Update.........ccoevvvvviivinniicnnnnenn The Dept., DCC participants
.......................................................................................... (10 Min)

7. RCCO UPAAtES ....civeviieerieieieiieernessrnn e een s erns s e enn s een e eenns RCCO reps. (30 min)

8. Follow-up Information & Other ........cccovveviiiiiiiiieiie e, Co-Chairs (5 min)

For more information about the ACC: MMP Ad Hoc Advisory Subcommittee, please contact Van
Wilson at van.wilson@state.co.us or 303-866-6352.

Reasonable accommodations will be provided upon request for persons with disabilities.
Please notify the Board Coordinator at 303-866-6352 or van.wilson@state.co.us or the
504/ADA Coordinator at hcpf504ada@state.co.us at least one week prior to the meeting to
make arrangements.
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MINUTES OF THE MEDICARE-MEDICAID PROGRAM
AD HOC ADVISORY SUBCOMMITTEE

Department of Health Care Policy and Financing
303 East 17th Avenue, 7th Floor Conference Room

March 3, 2016 | 10:00 am- 12:00 pm

Call to Order

Van Wilson, Medicare-Medicaid Program Advisory Subcommittee project manager,
welcomed everyone on behalf of the co-chairs and called the meeting to order at 10:00
a.m. Phone-in and in-person participants introduced themselves.

Roll Call and Participants Role Call

Patricia Yeager

Joanna Martinson

Regina Fetterolf Jo English
Sheryl Bellinger Diane Walts
Van Wilson Matt Vedal
Sophie Thomas Laura Chapman

Penny Cook

Nicky Bresnie

Rochelle Larson

Thomas Wilson

Chris Pribble Sheryl Bellinger
Amy Miller Kerry Harger
Gary Montrose Jenny Nate

Krista Newton

Jen Hale Coulson

Luis Jaime

Lori Roberts

Elisabeth Arenales

Joe Farr

Amy Harder

Danielle Schroeder

M. Radhika Nath

Francesca Maes

[All participants may not have signed in]
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3. Minutes

Sheryl Bellinger who was having difficulty speaking due to illness, asked the
Subcommittee to review the meeting minutes from the January meeting. The minutes
were electronically sent to Subcommittee members prior to the meeting. Amy Miller
moved to accept the minutes as written and Elisabeth Arenales seconded; the minutes
for November were accepted.

4. Updates

PIAC Update: Elisabeth Arenales, the PIAC representative on the MMP Advisory
Subcommittee, gave a brief description of the new Kaiser Primary Care Capitated
arrangement between Colorado Access. She noted that there were various other
discussions, but wanted to ensure enough time for the remaining discussion.

MMP Update: Van Wilson gave a quick program update. He invited the group to attend
the first Learning Collaborative focused on partnerships between RCCOs and Facility-
based providers, March 7th.

Van also reported that the Department has executed the Truven contract to calculate
the shared savings quality measures, and have begun that work in earnest. 3M
continues to contribute to quality monitoring activities.

Van also noted that enroliment as of March 1 is 25,586.

5. Brief RCCO Update

Van suggested that RCCOs provide their updates prior to discussion of ACC Phase II
recommendations. He asked the RCCOs to share.

Regina Fetterolf (RCCO 2,3,5) shared a successful client scenario which indicated an
effective behavioral health and PCMP relationship. She also shared difficulties accessing
resources such as housing and transportation. She shared a few trends: members
prefer to use urgent care, difficult access to housing resources, mis-attribution. To
improve care coordination, she suggested: easier access to patient information and
increasing ACC awareness with LTSS providers. Dental services have been very
important, but clients are unaware.

Lori Roberts (RCCO 4) responded to a question about the Service Coordination Plan.
She described the significant time requirements, but noted their “big takeaway” has
been the step-wise completion of the document.
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Joe Farr (RCCO 7) shared difficulties accessing Behavioral Health services for enrollees
with dual-diagnoses.

Lori Robert also discussed the difficulty working with individuals within a long-term care
facility. Clair Chadwell-Bell noted that these partnerships have taken persistence, but
have managed to create a responsive relationship with facilities. She also noted access
to dental and child psychiatry services have been difficult.

Krista Newton (RCCO 6) noted that they have faced many of the same challenges.
Krista noted that they have ~250 open care coordination cases and have been able to
develop their partnerships with facility based providers.

Joe Farr shared that they have addressed issues related to persons with hearing
impairment. Joe also noted that their partnerships with SEPs and CCBs have improved.
He shared that additions to the Roster Report, such as Medicare ID, have been very
important to identify new opportunities.

Elisabeth Arenales asked about access to language services. Joe Farr, Regina Fetterolf,
and Lori Roberts shared that they have measures and processes in place to provide
interpreter services for PCMPs

DCC update

Van provided an update of the DCC Workgroup, sharing that the workgroup created an
assessment tool that was finished in July 2015. The group is now re-forming to explore
strategies to address disability competency.

Pat Going, a member of the DCC Workgroup from The Independence Center, gave a
quick update about their efforts with RCCO7 and RCC04. He directed the group to the
DCC assessment and described the process they employ when working with a PCMP.
Pat shared a provider desire for disability etiquette training.

Recommendations to ACC Phase 2

Van explained the importance of capturing lessons learned from the demonstration and
directed the group’s attention to the topic area document sent before the meeting.
Elisabeth Arenales provided context for the conversation and underscored the importance
of providing recommendations to ACC Phase II. Elisabeth explained that a small workgroup
identified 10 topic areas that will be considered.

Elisabeth addressed the procedure for how the subcommittee should compile
recommendations. She also asked if the subcommittee is agreeable to having small
workgroups address the topics, to which the subcommittee agreed. The subcommittee also
agreed to meet before the May meeting to discuss the recommendations.
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Susan Mathieu noted that the draft RFP will be released in late fall, and that the committee
will have an opportunity to speak to the draft RFP.

Elisabeth asked the topic champions to describe each of the 10 topics. Gary Montrose
described the topic “"RAE and LTSS Alignment” and asked for interested volunteers,
especially beneficiaries. Lori Roberts described the “Care Coordination/Quality” topic and
noted that RCCOs have learned a lot and asked for interested volunteers. Gary Montrose
described the “client engagement” topic. Sheryl Bellinger described the “PCMP Attribution”
and asked for volunteers. Susan Mathieu noted that this topic will be discussed at the
March PIAC. Elisabeth Arenales and Gary Montrose described “Practice Standards” and
asked for volunteers. Elisabeth Arenales described the “Beneficiary rights and protections”
topic and asked for volunteers. Van Wilson described the “Quality Measurement” topic and
asked for volunteers. Elisabeth Arenales described the “"PCMP Payment” and asked for
volunteers. Elisabeth Arenales explained the “Transition to ACC Phase II” topic and asked
for volunteers. Finally, Elisabeth Arenales described the “Behavioral Health Integration”
topic and asked for volunteers.

Closing Remarks

Van thanked the group quickly and noted that the Department would provide a follow-
up email with instructions to participate in the development of recommendations.

sound stewardship of financial resources. | ||

www.colorado.gov/hepf |\t

7576 ¥/



