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Tim Engelhardt, Director for the CMS Medicare-Medicaid Coordination 
Office 
 
Tim Engelhardt is the Director for the CMS Medicare-Medicaid Coordination Office. The 
office was created in the Affordable Care Act to improve services for individuals dually 
eligible for Medicaid and Medicare. Prior to joining CMS in 2010, Tim was a consultant 
with The Lewin Group, where he supported a variety of health and long term care 
initiatives for federal, state, and local government agencies. Tim previously served as 
the Deputy Director for Long Term Care Financing at the Maryland Department of Health 
and Mental Hygiene (the state Medicaid agency). Tim received a BA in Sociology from 
the University of Notre Dame and an MHS from the Johns Hopkins School of Public 
Health. 
 
 

Gretchen Hammer, Medicaid Director 
 
Gretchen Hammer is the Department’s Medicaid Director and oversees the Health 
Programs Office which administers Medicaid and Child Health Plan Plus (CHP+) health 
program benefits, delivery systems and provider relations.  Before joining the 
Department, Hammer was Executive Director of the Colorado Coalition for the Medically 
Underserved (CCMU). She served as past Chair and Member of the Connect for Health 
Colorado Board of Directors, served on the Colorado Children’s Healthcare Access 
Program (CCHAP) Board and HealthONE Board of Trustees. Prior to her work at CCMU 
Ms. Hammer was a private consultant focused on leadership development, complex 
systems change initiatives, strategic planning, program management and constituent 
engagement for numerous public serving organizations.  Ms. Hammer received a B.A. 
from Colorado College and a holds a Master's of Public Health from the University of 
Washington School of Public Health and Community Medicine. 
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Jed Ziegenhagen, Director for the Office of Community Living 
 
In October 2014, Colorado Department of Health Care Policy & Financing named Jed 
Ziegenhagen to be the first Director for the Office of Community Living.  He is leading 
the Office to create efficient and person-centered community-based care, by providing 
strategic direction to the redesign on the Medicaid aspects of the LTSS delivery system  
including service models, payment structures and data systems.  Ziegenhagen is also 
continuing the collaboration of the Community Living Advisory Group, integrating this 
work with non-government partners, with input from consumers and their families. 
 
 

Joanne Lynn, Director of Altarum Institute’s Center for Elder Care and 
Advanced Illness 
 
Joanne Lynn, MD, MA (Philosophy and Social Policy), MS (Quantitative Clinical Sciences), 
is Director of Altarum Institute’s Center for Elder Care and Advanced Illness, which aims 
to ensure that frail elders can live meaningfully and comfortably at sustainable costs. 
The work includes implementing and measuring care plans, developing methods for 
counties and cities to monitor and manage frail elder care, coaching counties and cities, 
and developing support for caregivers. Dr. Lynn has been a tenured professor at 
Dartmouth and George Washington University, a staff member at CMS, the Bureau Chief 
for Cancer and Chronic Disease for Washington (DC), a researcher at RAND, and on 
IHI’s quality improvement faculty. She is a member of the Institute of Medicine, a 
Master of the American College of Physicians, a Fellow of the Hastings Institute, and an 
author of more than 280 peer-reviewed publications, 80 books and chapters, and a 
dozen amicus briefs and publications for public commissions. 

 
 
Vicki Linden, Integration Specialist, Integrated Community Health 
Partners 
 
Vicki Linden has Master of Arts Degree in Psychology Counseling from the University of 
Northern Colorado, and holds a current LPC License in Colorado.  Vicki has worked in 
the mental health field in various capacities over the past 20 years, including community 
and pro bono mental health, crisis services clinician, domestic violence and sex offender 
treatment, and facilitating mental health education in community and faith-based 
settings. For the past seven years, Vicki has been working as an Integration Specialist 
for Integrated Community Health Partners. Over the past five years, Vicki has developed 
and facilitated Motivational Interviewing Training. It is Vicki’s hope to equip boots-on-
the-ground staff with patient-centered and trauma-informed skills.  
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Patrick Going, ADA Consultant, Community Care of Central Colorado  
 
Patrick Going is past Project Director for the Rocky Mountain ADA Center. He has 
received specialized ADA training from the U.S. Department of Justice, EEOC, the U.S. 
Access Board, and the U.S. Department of Education. Going also served as an Air Force 
officer/instructor at the U.S. Air Force Academy. Going is a member of the Governor’s 
Advisory Council for People with Disabilities and “chair” of the ADA Subcommittee. Going 
received an undergraduate degree and a MBA from the University of California, 
Berkeley. 
 
 

Gary Montrose, Healthcare Strategy and Advocacy, The Independence 
Center  
 
Gary has served the past 30 years in numerous aspects of the US health care industry, 
but is currently focused on extending healthcare services for people with disabilities. 
Gary works with HCPF and the Regional Care Collaborative Organizations on strategies 
for improving accessible, home care options, and cultural competency among providers; 
quality metric selection, supporting the MMP and TEFT grant projects, and predictive 
analytics work with M/M data related to these populations. 
 
 
 

 


