All About Claims

Colorado Department of Labor & Employment
Division of Workers’ Compensation
Communications Unit, 633 17th St., Suite 400
Denver, CO 80202-3660
www.colorado.gov/cdle/dwc

Bill Ritter, Jr.
Governor
Donald J. Mares
Executive Director
Paul Tauriello
Acting Director

VVolume 30 22

July 2010

All About Claims is a newsletter published by the Colorado Division of Workers’ Compensation designed to provide information to claims handlers.
Please send comments or suggestions for future topics to JoAnne Ibarra at 303.318.8790 or by e-mail to JoAnne.Ibarra@state.co.us.

A Quick Legislative Check-list…
With the amount of legislation coming out of this
year’s session, the following serves as a reminder to
insurers of several requirements that have already
gone into effect:
 THE BROCHURE:

Senate Bill 10-1038

The requirement to provide an informational brochure to
the claimant at the same time of an admission or denial
went into effect upon signature of the Governor on May
26, 2010. The language and content of the brochure was
developed by the Director after consultation with
employers, insurers and representatives of injured
workers. It describes the claims process and informs the
claimant of his/her rights. The brochure* is available on
the Division website at:
http://www.colorado.gov/cs/Satellite/CDLEWorkComp/CDLE/1251574404663
Under the statute, the brochure is required to
be sent only to the claimant. The brochure
should not be attached to the copy of the
admission filed with the Division.
If an
insurer deems it necessary to provide further
verification that the brochure was provided to
the claimant, the insurer may note in the
general remarks section of the admission that
a copy of the brochure was attached to the
admission filed with the claimant. The insurer
may also keep a copy of the brochure sent to
the claimant for its file.

*Please note two minor technical changes were made
to the brochure on 7/12/10 and are available on the
division website.

 THE SURVEY:

Senate Bill 10-013

Insurers are required to conduct an exit survey of injured
workers, or if deceased, the decedent’s dependents upon
closure of a claim. This applies to all claims that close
on or after July 1, 2010. In accordance with the
referenced legislation, the survey was developed by the
Director with input from insurers for the least
administrative burden possible. The results of the survey
must be reported to the Division annually. The survey was
the subject of rule making and was adopted under Rule 5
as a new section 5-14 titled: Surveys under the Workers’
Compensation Rules of Procedure, 7 CCR 1101-3. It is
currently available on the website at:
http://www.colorado.gov/cs/Satellite?c=Document_C&ch
ildpagename=CDLEWorkComp%2FDocument_C%2FCDLEAddLink&cid=1
251575290618&pagename=CDLEWrapper
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 LUMP SUMS:

Senate Bill 10-187

A lump sum cannot be denied if a claimant objects
to the admission for permanency in order to
prosecute a claim for permanent total disability
benefits. Insurers are advised to use the revised
form REQUEST FOR LUMP SUM PAYMENT
which can be accessed on the Division website at:
http://www.colorado.gov/cs/Satellite?blobcol=urlda
ta&blobheader=application%2Fpdf&blobkey=id&
blobtable=MungoBlobs&blobwhere=12516406761
57&ssbinary=true
Also, insurers are advised of the strict timelines
associated with processing lump sum payments.
Payments must be processed within 10 business
days of the date of mailing of the Request for
Lump Sum Payment form. Anticipate enforcement
of the requirement by the Division.

DON’T FORGET! THE FIRST
ANNUAL WORKERS’
COMPENSATION SEMINAR-SEPTEMBER 16 & 17

#########################
For the latest updated information, make it a
point to check out the What’s New? section of
the Division website. Among other things,
you’ll find:
• the 2010 Legislative Advisory;
• the 2010 Statutory Amendments; and
• 2010 Maximum Workers’
Compensation Benefit Information.

EARLY BIRD REGISTRATION
ENDS
JULY 15!
See pages 3 and 4 from this
newsletter for a full schedule of
events.

Hey—Did you know about the Division’s online surcharge calculator?
The Division now has an on-line surcharge calculator to facilitate calculating surcharge amounts
for both insurers and self-insured employers. Check it out at:
http://www.colorado.gov/apps/surcharge/payment/calculator/index.jsf
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