HOW TO CHANGE
YOUR AMPS

PASSWORD and UNLOCK
YOUR RTD DLA EXTERNAL
BUSINESS ACCOUNT

Go to https://amps.dla.mil/oim to access AMPS



https://amps.dla.mil/

Defense Logistics Agency

% | | ” | " f Single Sign-On Authentication

No certificate was detected. If you have a valid DoD, Federal Bridge or ECA certificate and were not prompted to provide it, please contact the Enterprise
Help Desk for further assistance. Otherwise, you may log in with your User |D and password below.

First Time User? Click Here to Register

Use this option to register if you have never had a DLA account or if you have
access to an existing DLA application but have not reqistered in AMPS.

Forgotyour Useril  Enter your current AMPS User ID and Password
Use this option if you have registered with Aq

your DLA assign
I—
Forgot your Password? Clicls/

Use this option if you have registered with AMPS in not remember
your password.

User ID /

Password
Click the Log In button

Need Help? Contact the DLA Enterprise Help Desk at DLAEnterpriseHelpDesk@dla.mil,
or toll free 855-DLA-0001 (855-352-0001)

Accessibility Help and Information



1 &  Identity Manager -- Webpage Dial
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U.5. Government (U5G) Information System (15) - Use and Consent
You are accessing a U.S. Government (LUSG) Information System (15) that is provided for USG-authorized use only.
By using this IS (which includes any device attached to this IS), you consent to the following conditions:

-The USG routinely intercepts and monitors communications on this 1S for purposes including, but not limited to, penetration testing, COMSEC
monitoring, network operations and defe erintelligence (Cl) investigations.

At this screen, the Use and Consent
screen, click on OK to continue.

-At any time, the USG may inspect and s

-Communications using, or data stored d
disclosed or used for any USG-authorized purp

tion, and search, and may be

-Thig IS includes security measures ( on and access controls) to protect USG interests—not for your personal benefit or privacy.
-MNotwithstanding the above,
privileged communicatio
assistants. Such co

oes not constitute consentto PM, LE, or Cl investigative searching or monitoring of the content of
product, related to personal representation or semrvices by attorneys, psychotherapists, or clergy, and their
on and work product are private and confidential. See User Agreement for details.
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m Defense Logistics Agency Account Management and Provisioning System (AMPS) Accessibility Sign Out  EA

Home
@ My Reports
(@) AMPS Help

Home & My Information IE
DLA Privacy Act Statement

Authority: 5 U.S.C_ 301, Departmental Regulations; 10 U.5.C. 133, Under Secretary of Defense for Acquisition,
Technology, and Logistics; 18 U.S.C. 1029, Access device fraud; E.O. 10450, Security Requirements for Government

|Requests Employees, as amended; and E.O. 9397 (3SN), as amended.
&5 Request Role
" Principal Purpose(s):  Information is used to validate a user's
4% Pending A L -

@ 4 fpprovEis network that has its access requests managed by AMPS. CI |Ck Accept
Routine Uses: Data may be provided under any of the DoD *
http://dpclo_defense.goviprivacy/SORNs/blanket_routine_uses.h
Disclosure: Disclosure is voluntary; however, if you fail to supply all the not gain access
to the DLA - Account Management and Provisioning System (AMPS) datab: curity clearance must be
verified prior to gaining access to the AMPS database, and without the re n verification cannot be
accomplished.

Rules of Use: Rules for collecting, using, retaining, and safegua rmation are contained in DLA Privacy Act
System Notice $500.55, entitled “Information Technology Access ol Records™ available at
http://dpclo_defense. goviprivacy/SORNs/component/dla/index.ht
H Defense Logistics Agency Account Management and Provisioning System (AMPS) Accessibility  Sign Out
Home Home & My Information IE
@ My Reports Display Name alice Huyler (EAHD0517)
AMPS Hel
@ = User Information Applications & Roles
~|My Profile . § 5 h d | o
& My Information User Information Set Secugity Questions | Change Passwor: Cancel
User ID EAHO0517 unt Status Active
~|Requests )
£ Raquest Role * First Name Alice r Type Public
4% Pending Approvals Middle Name * Country ship |US E|

-

* Last Name Huyler
EDIPI/UPN

* Email | alice.huyler@state.co.us

" Title | 1033 State Pointof Contact Click Set Security Questions

~|Contact Information

* Official Telephone 303.239.5776

" Street 700 Kipling ot

Official Fax
PO Box
DSN Phone
* City  Lakewood
DSN Fax
* State Colorado
Mobile

« Zip |80215
Site [~

* Country | UNITED STATES

Organization

Organization Name DLA External
4 LI} L
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Home Home § My Information
@ My Reports Display Name Alice Huyler (EAH00517)
@ Aps Help User Information Applications & Roles
~| My Profile . = = |Ch d.|
& My Information User Information Set Security Questions | Change Passwor E
User ID EAHO0517 Account Status Active
~|Requests )
{5 Request Role * First Name | Alice User Type Public
4% Pending Approvals Middle Name | ——Suato0E Cilizenshin LS hd
* Last Name | Huyler - - o a
S Setting your security questions will
= Email |alice huyler@state.co.us enable you to unlock your account

it [ 1023 Stte P of Contat without calling the help desk.

~|Contact Information

* Official Telephone | 303.239.5776

* Street | 700 Kipling St
Official Fax | T B —
Manage Security Questions

il T W N what is your mother's maiden name? B3| = answer 1 [
1

5 = Answer 2 ENEEP
* Answer 3-

ﬂ = Quesﬁt!; What is the city of your birth?

* Question |\hat is the name of your pet? |Z|
3
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Home Home @ My Information E
?g My Reports Display Name Alice Huyler (EAHD0517)

AMPS Hel
@ = User Information Applications & Roles
~|My Profile . 5 5
& My Information User Information Set Security Questions | Change word %
User ID EAHO0517 Account Status Active
~|Requests )
¥ Request Role * First Name Alice User Type Public
“% Pending Approvals Middle Name * Country of Citizenship US
* Last Name Huyler
EDIPL/UPN
* Email | alice huyler@state.co.us N
* Title | 1033 State Paint of Contact Click Change Password

~|Contact Information

* Official Telephone 303.239.5776 + Stroet [700 B o
reel ipling

Official Fax

PO Box
DSN Phone

* City Lakewood
DSN Fax
* State Colorado
Mobile
* Zip 80215
q Site [=] i

* Country UNITED STATES

Organization

Organization Name DLA External
4 n 3
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Alies!
Home Home @ My Information i)
?‘e My Reports Display Name Alice Huyler (EAHD0517) -
(@) AMPS Hel
@ = User Information Applications & Roles
~| My Profile _ : _
& My Information User Information Set Security Questions | Change Passward| Can
P User ID EAHO0517 Account Status Active
¥ Request Role * First Name  Alice User Type Public
+% Pending Approvals Middle Name * Country of Citizenship |US E'
* Last Name Huyler
EDIPI/UPN
/ Enter your old and new passwords
* Email | alice.huyler@state.d
* Title | 1033 State Point of and click OK .
~|Contact Information
[ube
* Official Telephone 303.239.5776 N e
ree ipling
Official Fax
Box
DSN Phone
Change Password £ frood
DSN Fax 3
o
Mobile 0ld Password |
j Site New Password 1
Confirm Password b STATES
Organization o¥| cancel
Organization Name DLA Exter .
< | mn 3
\, Defense Logistics Agency Account Management and Provisioning System (AMPS) Accessibility Sign Out  EAHOD517 O

You may get an error message like this or one that says an email &
failed to send. Just click OK and close the “Change Password” r
window. Your password has actually been changed. ions | change Password|  car

Status Active
User Type Public
of Citizenship US

| ReqUESTS

38 Request Role * First Name | Alice

“ Pending Approvals Middle Name

* Last Name | Huyler

@ Error

An error occurred while attempting to send email confirmation of password to reset your password.

again later

e ‘Contact Information

Office/Cube

* Official Telephone |303.235.5776 T
* Stree ipling

Official Fax

PO Box
DSN Phone
ood
DSN Fax
do
Mobile
j Site
D STATES

Organization

Organization Name DLA Exterves
< | 1 »

Congratulations! You have changed your password and may now log in to the DLA
External Business Portal with this new password. Go to https://business.dla.mil/ and
use your new password.



https://business.dla.mil/

