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PROGRAM OVERVIEW
The Colorado Dental Health Care Program for Low-Income Seniors grants funds to 
agencies to provide low cost dental care to low-income seniors, age 60 and over, who are 
not enrolled in Medicaid and do not have dental insurance. Grantees determine if a senior 
qualifies to receive services under the program.

INVOICES
Remember that all invoices must be submitted by the deadline! If the invoice is late it 
will be paid with the following month’s invoices.

Invoice Month Due Date
December 1/15/2016
January 2/12/2016
February 3/15/2016
March 4/15/2016
April 5/13/2016
May 6/15/2016
June 7/15/2016

If you have any suggestions for Newsletter topics please contact Chandra Vital.

https://www.colorado.gov/pacific/hcpf/colorado-dental-health-care-program-low-income-seniors-0
mailto:chandra.vital%40state.co.us?subject=
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AUDITS
A big thank you to all grantees for their assistance in 
completing the Senior Dental Program audits.  The most 
common error concerned the Senior Dental Program 
Affidavit and where the client should sign.  Future audits 
should show a lower number of errors in this area due to 
implementation of internal controls.  The next audits will 
cover the October 2015 through December 2015 time 
period. If selected for an audit, you will receive a request 
via SharePoint around the first to middle of February.

GRANT AMOUNT CHANGES
As you know, the Department monitors expenditures and 
makes adjustments to grant amounts to serve as many 
seniors throughout the state and to expend as much of 
the available funds as possible.  At the end of November 
approximately 42 percent of funds should have been spent 
by the Senior Dental Grantees.  All current expenditures 
were reviewed and the following occurred: funds were 
decreased for six grantees and funds were increased for 
five grantees.

Procedures

NEW QUALIFIED GRANTEE
Please join the Department in welcoming Valley-Wide 
Health Systems, Inc. to the Dental Health Care Program 
for Low-Income Seniors. Valley-Wide Health Systems, 
Inc. will be providing dental services to seniors in the 
following counties: Alamosa, Bent, Conejos, Costilla, 
Crowley, Mineral, Otero, Rio Grande, and Saguache.

SENIORS SERVED TO DATE
The program has served 1,377 seniors from July 2015 
through November 2015 and has been billed $889,914.59. 
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Frequently Asked Questions
How can I tell the difference between Qualified Medicare Beneficiary (QMB) only and QMB dual eligible on the 
eligibility printout from the web portal?

Look under the Third Party Liability section of the last page of the printout for QMB eligibility information. The 
first example below is QMB only and seniors DO qualify for the Senior Dental Program. The second example is 
QMB Dual Eligible and seniors DO NOT qualify for the Senior Dental Program.

QMB ONLY Medicare Coverage
Medicare Number: 123456789A
Eligibility Benefit Date: 12/23/2015-12/23/2015
CLIENT HAS MEDICARE COVERED SERVICES ONLY, NO DRUG BENEFITS

QMB DUAL ELIGIBLE Medicare Coverage
Medicare Number: 123456789A
Eligibility Benefit Date: 12/23/2015-12/23/2015
CLIENT HAS REGULAR MEDICAID PLUS QMB

Does each patient have an individual maximum allotted of program dollars?
No. The Senior Dental Program does not max out at $1,000 per year like Medicaid dental benefits.

We do not have copies of all the acceptable documentation that is included in the Colorado Indigent Care 
Program (CICP) application such as proof of income, the lawful residence form, etc., as it was rated by another 
CICP provider. Is not having this information going to be okay for the audit?

Yes it is. When individuals with a CICP card that is issued by Provider A goes to Provider B, the Department 
does not require Provider B to include the documentation since it was verified by Provider A.  However, the 
Department does expect a copy of the unexpired CICP card and a record of the provider who issued the 
card to be in the client’s file.

We receive grant monies from other sources and would like to know if we could use these funds in conjunction 
with the Senior Dental Program so we may serve more seniors.

Absolutely yes! The Department can always be billed for less we just can’t be billed for more than the max 
payment amount.

Department of Health Care Policy and Financing
1570 Grant Street
Denver, CO 80203

Colorado.gov/hcpf

Customer Service Line 
1-800-221-3943

Chandra Vital 
Senior Dental Program Grant Administrator

Chandra.Vital@state.co.us
303-866-5506

Cynthia Miley 
Program Assistant

Cynthia.Miley@state.co.us
303-866-4136

Colorado.gov/hcpf
mailto:chandra.vital%40state.co.us?subject=
mailto:cynthia.miley%40state.co.us?subject=
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