
How to Order Your Knox Box 
 

To order a Knox Box or other Knox product for an occupancy within our district please go 
to http://www.knoxbox.com/. 

 

1. On the Knox Company homepage, scroll down until you find the following button: 
 
 
 

Press the green shopping cart to begin the ordering 
process. 

 
 

2. Next, you will be taken to a page requesting a zip code or fire department. In the Department 
Name or City box type Greater Brighton Fire as shown below and click the blue ‘Search 
Departments’ box. 

 
 
 
 
 
 
 
 
 

3. You will then be taken to a screen with the following box: 
 
 
 
 
 
 
 

Click on the Greater Brighton Fire link. 

4. Once our department is selected, you will be taken to a screen requesting you to proceed with 
the pre-authorization order. Click the green ‘Proceed with Pre-Authorization Order’ button.  

 

 

 

 

 

 

 

 

 

http://www.knoxbox.com/


5. The next page you will be taken to is the where you will select the Knox product you need. You 
may either select from the 3200 Series boxes that automatically pop up or from the products 
listed on the left side of the screen. When you find the product you need, push the ‘add to cart’ 
button. 

 

 

 

 

 

 

 

6. You will next be taken to Installation Address page. Fill out the appropriate information for 
your project and then click ‘Save Address’ 

 

 

 

 

 

 

 

 

 

 

 
7. Finally, you will taken to your ‘Shopping Cart’ page as shown below. After reviewing your 

order, click the green ‘Submit for eApproval’ button to submit your order. 

 

 
  



8. The final page you will be taken to is the eApproval page. This screen lets you know you have 
submitted your order and are waiting for our approval. 

 

 

9. An email will be sent to you similar to the one below. 
 

 

 
10. Once approved by us, you will need to return to the Knox Company website to provide payment 

and shipping information. 
 

Please don’t hesitate to contact us with any questions! 


