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Training Objectives

 Billing Pre-Requisites
» National Provider ldentifier (NPI)
« What it is and how to obtain one
» Eligibility
= How to verify
« Know the different types
« Billing Basics
» Claims processing
» How to ensure your claims are timely
» How to bill when other payers are involved
» Prior Authorization Request procedures
» Medical and Supply claims
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What is an NPI?

National Provider Identifier

Unique 10-digit identification number issued to U.S. health care
providers by CMS

All HIPAA covered health care providers/organizations must use
NPI in all billing transactions

Are permanent once assigned

» Regardless of job/location changes
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What is an NPI? (cont.)

 How to Obtain & Learn Additional Information:

» CMS web page (paper copy)-
= www.dms.hhs.gov/nationalproldentstand/

» National Plan and Provider Enumeration System (NPPES)-
= www.nppes.cms.hhs.gov

» Enumerator-
= 1-800-456-3203
= 1-800-692-2326 TTY
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http://www.dms.hhs.gov/nationalproldentstand/
http://www.nppes.cms.hhs.gov/

What is an NPI?

NPl and electronic claim submissions:

» Pharmacies must include both their NPl and the prescriber’s NPl on
all claims

.1y COLORADO

Department of Health Care
Policy & Financing




NEW! Department Website
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Feeling Sick? Get Covered.

For medical advice, call the Nurse Line: Sta Health 4
800-283-3221 color!do.gov/healyh
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NEW! Provider Home Page
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NEW! Provider Home Page
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NEW! Provider Home Page
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Verifying Eligibility

* Always print & save copy of eligibility verifications

» Keep eligibility information in member’s file for auditing
purposes

* Ways to verify eligibility:

&

|||||||||||||||||||
----------------

-----------
|||||||||||||||||||||||||||||||||||||||||||

Colorado Medical Fax Back CMERS/AVRS Medicaid ID Card
Assistance Web 1-800-493- 1-800-237- with Switch
Portal 0920 0757 Vendor

Iy COLORADO
@ Department of Health Care
~ Policy & Financing




Special Eligibility Types

 Undocumented Non-citizens

» Eligible for emergency services only. (pharmacy benefits are
usually not included as part of eligible emergency service benefits).

* Modified Medical Program

> (OAP State) Pharmacies can refuse to service OAP-State Only
Members. See the Department’s website for current reimbursement
for OAP-State Members.

* Child Health Plan Plus (CHP+)
» There are several HMO options. Members can call 1-800-359-1991.
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Medicare

Medicare-Medicaid Enrollees

Eligible for both Medicare & Medicaid

Formerly known as “Dual Eligible”

Medicaid is always payer of last resort

> Bill Medicare first for Medicare-Medicaid Enrollee members

Retain proof of:
» Submission to Medicare prior to Colorado Medical Assistance Program
» Medicare denials(s) for six years
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Managed Care Options

Managed Care
Organizations
(MCOs)

Managed
Care
Options
(MCOs)
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Managed Care Options

Managed Care Organization (MCO)

* Denver Health or Rocky Mountain Health Plan

» Members do not have pharmacy benefits with fee-for-service
Medicaid

> July 2004 Bulletin (B0400179):

» There are no Medical Assistance Program Fee-For-Service pharmacy benefits
for members who are enrolled in a Medical Assistance Program MCO

= Any drugs that are not covered by the MCO cannot be billed to the Colorado
Medical Assistance Program
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Medicare Part D

* As of January 1, 2006, Medicaid only pays for the ‘excluded
drugs’ for members who also qualify for Medicare

» A list of excluded drugs is available on the Department’s website in

the pharmacy section, under Medicare - Medicaid Enrollee
Population

* Pharmacies must bill the Medicare Part D plan for the excluded
drugs other D.O identifiers before
» Submitting claims to Medicaid and

> Use other insurance indicator of “3” on the claim and
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Medicare

* Medicare members may have:

» Part A only- covers Institutional Services
= Hospital Insurance

» Part B only- covers Professional Services
= Medical Insurance

» Part A and B- covers both services
» Part D- covers Prescription Drugs
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Medicare

* Medicare members may have:

» Part A only- covers Institutional Services
= Hospital Insurance

» Part B only- covers Professional Services
= Medical Insurance

» Part A and B- covers both services
» Part D- covers Prescription Drugs
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Claims/Billing/ Payment

Forms/Website

EDI

Enrolling New Providers

Updating existing provider profile

Department of Health Care
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Electronic (POS) Claim Submission

Drug Pas (including Synagis)

Drug coverage

Preferred Drug List (PDL)

Mail Order Program
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http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1197969485891
http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1197969485891

Number of Prescriptions Professional Dispensing Fee

Less than 60,000
60,000 and 89,999
90,000 and 109,999
More than 110,000
State determined Rural

Governmental
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“on. | Tue. | wea. | . | e sat.

Payment information is
transmitted to the
State’s financial system

Weekly claim

EFT payments submission cutoff

deposited to
provider accounts

Accounting processes
Electronic Funds
Transfers (EFT) & checks

Fiscal Agent processes

submitted claims &
creates PCR

Paper remittance

statements & checks
dropped in outgoing
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Colorado Medical Assistance Program
Colorado Pharmacy Claim Form (PCF-2)

L Client Information
Client's Medicaid ID Number: Group ID: Colorado
Client's Name (Last/First/Middle Initial):

Client's Street Address:

Other Coverage Code:

Colorado Relationship Code: 1

Client's Zip Code

Fill Number: Days Supply:

Date Filled: Prescription # Qualifier:
PA Type Code: ‘Quantity Prescribed:
Product ID Qualifier: Quantity Dispensed:
Total Charge: Gross Amount Due:

V. Other Payer Information
yer Coverage Type: Other Payer Date:
yer Amount Paid: Other Payer Amount Paid Qualifier:
yer Reject Code: Other Payer Patient Responsibility Amount:
yer Patient Responsibility Amount Qualifier:
Compound Claim: Diagnosis Code Qualifier: Diagnosis Co
RX Overnde: RX Override: RX Ovemnde:

VL. Complete this Section for Compound Prescriptions Only
Limit 1 Compound Prescription Per Claim Form

Ingredient Name Quantity Ingredient

Signature:

This is to certify that the foregoing information is true. accurate, and complete. This is to cerfify that I understand that payment of this claim will be from.
Federal and State funds and that my falsification or concealment of material fact may be prosecuted under Federal and State laws.
Tliis form should be printed, completed by hand, or typed and mailed te ACS:
Please mailed completed form(s) to:
Paper Claims Submissions, P.O. Box 30. Denver, CO 80201-0030
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COLORADO MEDICAID PROGRAM APPENDICES

Appendix P
Colorado Medical Assistance Program
Prior Authorization Procedures and Criteria
For Physicians and Pharmaci:

Drugs requiring a prior authorization are listed in this document. The Prior Authorization criteria
are based on FDA approved indications, CMS approved compendia. and peer-reviewed medical
literature.

Authorization Reque:
¢ Pharmacy PA forms are available by visiting: http://www colorado gov/cs/Satellite/HCPF/HCPE/1201542571132

« PA forms can be signed by anyone who has authority under Colorado law to prescribe the medication. Assistants
of authorized persons can not siga the PA form

o Physicians or assistants who are acting as the agents of the physicians can request a PA by phone

o Pharmacists from long-term-care pharmacies and infusion pharmacy must obtain a signature from someone who
s authorized to prescribe drugs before they submit PA forms

o Pharmacists from long-term-care pharmacies and infizsion pharmacics can request a PA by phone if specified in
the criteria

® AllPA’s are coded online into the PA system
® Prior Authorizations be called or faxed to the helpdesk at:

Phone:

* Asof July 1. 20( 'D-9 codes can be submitted in the point-of-sale system to override certain prior
authorizations. To verify an ICD-9 code contact the PAR Help

Phone: 1-800-365-4944

Medical Supply Items and Medications
o All supplies, including insulin needles, food supplements and diabetic supplies are not covered under the
pharmacy benefit, but are covered as medical supply items through Durable Medical Equipment (DME)
* Ifa medical benefit requires a PA. mail the PA request to:
Claims and PARs
P. 0. Box 30
Denver. CO 80201
DME PAR Phone # 34-0279 ar toll free 1-800
¢ To find out more about DME policies call: Anna Davx 66-2113
& Medications given in a hospital. doctor’s office or dialysis unit are to be billed directly by those facilities as a

medical item_ IV Fluids, meds, etc. may be billed by the pharmacy when given in a long-term care facility or by
home infusion.
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Improving health care access and outcomes for the people we serve while demonstrating sound stewardship of financial resources



