Claimant Satisfaction Survey

Q1 Q2 Q3 Q4 Q5
Courtesy Medical Care Promptness | Claim Handling Promptness Dispute Resolution Overall Satisfaction
Block | Group [Insurance Company # Applicable
# Sent | # Ret'd | # Responses| Avg. Score |# Responses | Avg. Score  |# Responses [Avg. Score # NA Responses Responses Avg. Score |# Responses | Avg. Score
1 1 Pinnacol Assurance 12,115 1,613 1,603 4.1 1,595 4.2 1,595 4.0 674 901 3.4 1,592 3.9

23 23 SFM Mutual Insurance Company 2 1 1 4.0 1 4.0 1 4.0 1 0 0.0 1 4.0

24 278 Bloomington Compensation Ins 10 3 3 37 3 37 3 37 1 2 3.0 3 3.7

25 25 Secura Insurance Company 3 0

26 644 Accident Fund General Ins Co 1 0

27 644 Accident Fund National Ins Co 1 0

28 236 Crum & Forster Indemnity Co 0 0

30 30 AIX Group / Nova Causalty 17 1 1 4.0 1 5.0 1 5.0 1 0 0.0 1 4.0

31 31 Cherokee Insurance Company 0 0

32 32 Tower Insurance of New York 2 0

35 35 State Auto Prop & Casualty Ins Co 1 0

36 36 Compwest Insurance 1 0

37 390 Sentry Casualty Company 24 3 3 5.0 3 4.3 3 3.7 1 2 3.0 3 3.7

38 320 Mountain States Indemnity Co 0 0

40 40 American Mining Insurance Co 6 0

41 41 Imperial Casualty & Indemnity 0 0

43 43 Companion Property & Casualty

44 43 Companion Commercial Ins Co

46 46 First Dakota Indemnity Company 0 0

47 46 Dakota Truck Underwriters 6 0

48 48 Memic Indemnity Co 1 0

49 82 StarNet Insurance Company 0 0

50 50 Gateway Insurance Company 0 0

51 51 North Pointe Insurance Company 13 2 2 4.5 2 4.5 2 4.5 2 0 0.0 2 4.5

52 51 QBE Insurance Company 40 1 1 1.0 1 1.0 1 1.0 0 1 1.0 1.0

54 54 TNUS 0 0

55 605 Citizens Insurance Company of America

56 605 Allmerica Financial Benefit Insurance Co

58 106 Property & Casualty Ins. Co. of Hartford 31 6 6 3.0 6 3.0 6 33 1 5 2.0 6 2.7

60 60 New York Marine & General Insurance 0 0

66 215 Milwaukee Casualty Ins Company 1 0

67 67 American Select Insurance Co 0 0

77 77 Preferred Professional Ins Co 1 0

81 107 Chartis Casualty Company 6 2 2 5.0 2 5.0 2 5.0 1 1 5.0 2 5.0

82 82 Midwest Employers Casualty Co 0 0

83 83 State National Insurance Company 0 0

84 32 CastlePoint National Insurance Co 10 0

85 85 American Alternative Ins Corp 0 0

88 88 Benchmark Insurance Co. 0 0

89 89 Electric Insurance 3 1 1 5.0 1 5.0 1 5.0 0 1 5.0 1 5.0

90 90 Republic Indemnity Co Of Ameri 12 5 5 5.0 2 3.0 3 3.0 0 3 3.0 3 3.0

91 91 XL Insurance 229 19 19 35 19 3.8 19 3.8 10 9 3.0 19 35

92 92 ACIG American Risk Funding Ins CO 1 0

94 51 Regent Insurance Co. 17 0

96 51 General Casualty Co Of Wis 15 0

98 98 United Wisconsin Ins Co 5 0
100 100 National Surety Corporation 2 0
102 102 Maryland Casualty Co. 1 0
106 106 Hartford Accident & Indemnity 54 4 4 3.0 4 4.0 4 4.0 2 2 2.5 4 2.8
109 107 American Home Assurance Co 36 4 4 4.5 4 35 4 4.0 3 1 1.0 4 4.0
111 111 Travelers Casualty Ins Co Of A 3 3 4.0 3 4.0 3 4.0 2 1 2.0 3 3.0
113 113 Great American Assurance Company 11 3 3 2.0 3 2.0 3 2.0 1 2 1.0 3 2.0
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115
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129
138
145
149
158
164
165
167
169
171
174
176
179
183
186
189
193
194
196
197
198
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205
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213
216
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219
223
224
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233
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239
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246
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253
261
265
266
267
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278
280
282
284
285
290

114 Continental Casualty Co.

115 United States Fidelity & Guara
111 Travelers Casualty & Surety Co
129 Sparta Insurance Company

138 Vanliner Insurance Co.

145 National Casualty Company

213 Peerless Indemnity Insurance Co.
100 Associated Indemnity Corp

115 Fidelity & Guaranty Ins Co

165 The Explorer Insurance Co.

51 Stonington Insurance Company
169 National American Insurance Co
171 Cincinnati Insurance Co
213 Colorado Casualty Ins Co
213 Wausau Underwriters Insurance
107 Commerce & Industry Ins Co
100 American Automobile Ins Co
213 Ohio Casualty Insurance Co.

102 American Guarantee & Liability
193 Seabright Insurance Co.

114 American Cas Co Of Reading Pa
196 American Interstate Ins Co

102 American Zurich Insurance

198 Emcasco Insurance Co

113 Great American Alliance Ins Co
204 Tri-State Insurance Company of Minnesota
205 Truck Insurance Exchange

211 Markel Insurance Company

213 First Liberty Insurance Corp

100 American Insurance Co.

106 Hartford Insurance Co Midwest
107 lllinois National Ins Co

223 Pacific Indemnity Co.

224 Park Avenue Property & Casualty
111 Travelers Indemnity Co Of Conn
111 Phoenix Insurance Co.

236 North River Insurance Co.

236 United States Fire Insurance

102 Colonial Amer Cas & Sur Co

114 National Fire Ins Co Of Hart

244 Federated Rural Elec Ins Corp
246 Credit General Insurance Company
223 Federal Insurance Co.

252 0Old Republic Insurance Co.

114 Transportation Insurance Compa
114 Transcontinental Insurance Co
265 Safety National Casualty Corp
115 St Paul Fire & Marine Ins Co

115 St Paul Mercury Insurance Co
107 New Hampshire Insurance Co.
107 Granite State Ins Co

250 Owners Insurance Co.

275 Continental Divide Ins Co

278 American Compensation Ins Co
390 Sentry Select Insurance Co.

103 Dallas National Insurance Co
107 Chartis Casualty Property Company
285 Great States Insurance Company
213 Wausau Business Insurance Co
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213 Lm Insurance Corp

100 Firemans Fund Insurance Co
252 Bituminous Fire & Marine Ins
252 Bituminous Casualty Corp

298 Argonaut Insurance Co.

113 Great American Insurance Co
303 Federated Mutual Insurance Co
106 Sentinel Insurance Co. Ltd

305 Utica Mutual Insurance Co

205 Farmers Insurance Exchange
308 Nationwide Mutual Insurance Co
314 Central Mutual Insurance Co
213 Liberty Mutual Insurance Compa
320 Mountain States Mutual Casualty
322 Brotherhood Mutual Ins Co

325 Guideone Mutual Insurance Co
327 Church Mutual Insurance Co
721 Nipponkoa Ins Co Limited

332 Florists' Mutual Insurance Co.
341 Guarantee Insurance Co

346 Acuity, A Mutual Insurance Co.
102 Home Insurance Company

351 Old Republic General Insurance Co

115 Discover Property & Casualty |

149

o

45

40
44

31

68

13

5

0
16
0
166
9

115 Northbrook Property & Casualty (St. Paul Protective

213 Employers Ins Co Of Wausau

378 Legion Insurance Company

381 Insurance Co. Of The West

145 Farmland Mutual Insurance Co

390 Sentry Insurance A Mutual Co

394 American Hardware Mutual Ins

265 Safety First Insurance Co.

198 Employers Mutual Casualty Co
45 Amerisure Mutual Insurance Co

458 The Home Depot

459 Les Schwab Tire Center

460 Baker Concrete Construction

461 Yellow Transportation, Inc

462 Adventist Health Systems

463 Barrett Business Svcs Inc

465 City of Littleton

466 Lowes' HIW, Inc.

467 Wendy's

468 The Children'S Hospital Assoc

469 Columbine Health Systems

471 Colorado State University

472 Pitkin County

473 Mesa County, Colorado

476 Mesa County Valley School Dist

477 American Furniture Warehouse

478 Denver Health

480 Denver Public Schools

481 True Blue, Inc.

482 Coorstek Inc

483 Costco Wholesale

484 Agilent Technologies, Inc.

489 Banner Health Systems

880 Sisters Of Charity Leavenworth

494 Principal Financial Group, Inc
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637
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657
659
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673

496 University Of Colorado
497 Nordstrom Inc
499 State Of Colorado
500 PMAIC
379 Casualty Reciprocal Exchange
500 MAICO
102 Universal Underwriters Group
500 PMI
223 Chubb Indemnity Insurance Co
106 Hartford Underwriters Ins
511 State Auto Mutual Ins Co
171 Cincinnati Casualty Insurance
521 Republic Insurance Co
524 Republic Fire & Cas Ins Co
115 St Paul Guardian Insurance Co
111 Travelers Prop Casual Co Of Am
540 Virginia Surety Co.
67 Westfield Insurance Company
67 Westfield National Ins Co
545 Zenith Insurance Co.
111 Farmington Casualty Co.
552 TPI ( Trans Pacific Insurance)
557 Westmerica Insurance Co
559 Arch Insurance Co.
564 National Interstate Ins Co

16
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165
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115 Athena Assurance Co. (The Travelers Casualty Comg

106 Trumbull Insurance Co.

102 Zurich American Ins Co

102 Zurich American Ins Co Of Il

576 Bancinsure, Inc

577 Berkley Regional Insurance Company

591 Great Divide Insurance Co.

592 Everest National Insurance Co

596 Sequoia Insurance Co.

213 General Ins Co Of America

605 The Hanover Insurance Company

608 Westport Insurance Corporation

106 Hartford Casualty Insurance Co

213 American Fire & Casualty Co.

611 Ohio Farmers Insurance Company
90 Republic Indemnity Co Of CA

619 Continental Indemnity Company

201 Reliance Insurance Company

625 State Farm Insurance

213 First National Ins Co America

106 Twin City Fire Insurance Co

102 Fidelity & Deposit Co-Maryland

643 Greenwich Insurance Co

644 Accident Fund Ins Co Of Americ

114 Continental Insurance Co.

111 Travelers Indemnity Co

111 Standard Fire Insurance Co.

102 Northern Insurance Co Of Ny

113 Great American Ins Co of New York

114 Valley Forge Insurance Co.

223 Vigilant Insurance Co.

205 Mid-Century Insurance Co.

213 American States Insurance Co

115 Fidelity & Guaranty Ins Underw
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102 Assurance Co. Of America
298 Argonaut Midwest Insurance Co
215 Security National Insurance Co
215 Trinity Universal Ins Co Of K
684 Continental Western Ins Co
685 Protective Insurance Co
688 Petroleum Casualty Co.
689 Pharmacists Mutual Co.ies
213 American Economy Insurance Co
684 Union Insurance Co.
111 Charter Oak Fire Insurance Co
107 National Union Fire Ins Of Pit
699 Western Agricultural Ins Co
605 Massachusetts Bay Insurance Company
35 Milbank Insurance Company
107 Ins Co Of The State Of Pennsyl
51 Praetorian Insurance Company
51 Praetorian Insurance Comapany
51 Praetorian Insurance Comapany
714 American Family Mutual Ins
215 Technology Insurance Co.
145 Nationwide Agribusiness Insur
727 Lumbermens Underwriting Allian
303 Federated Service Insurance Co
736 Advantage Workers Comp Ins Co
252 Great West Casualty Co.
213 Liberty Mutual Fire Insurance
308 Amco Insurance Co.
275 Berkshire Hathaway Homestate Insurance C
54 TOKIO MARINE & NICHIDO FIRE INS CO (US
684 Berkley National Insurance Company
106 Hartford Fire Insurance Co
754 Sompo Japan Ins Co Of America
298 Argonaut Great Central Ins Co
223 Great Northern Insurance Co
760 Seneca Insurance Co.
213 American States Insurance of Texas
779 Mitsui Sumitomo Ins Co Of Amer
111 Travelers Indemnity Co Of Amer
215 Trinity Universal Ins Company
785 Rockwood Casualty Ins Co
786 Public Service Mutual (Magna Carta)
213 Liberty Insurance Corp
93 Fremont Indemnity Company
792 Mitsui Marine/Fire Insurance Co of Americe
799 North American Specialty Ins Co
800 Adams County BOCES
801 County Workers' Comp Pool
802 Northern Col Sch Dist Wc Pool
804 Joint School Districts
805 Colo Intergov Risk Sharing Agy
806 Co Spec Dist Prop & Liab Pool
811 Hyatt Corporation
813 E | Dupont Denemours & Co.
817 National Jewish Med & Researc
820 Edward C Levy Co.
824 Mclane Co. Inc
826 Oregon Steel Mills
827 The Salvation Army
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829
834
836
838
839
840
843
844
845
846
847
848
849
851
852
853
855
857
858
865
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877
880
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889
890
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894
896
897
909
939
942
948
956
957
960
962
970
972
973
975
976
988
989
993
997

829 City of Boulder

834 Goodrich Corporation

836 Pueblo School District #60
838 Tri State Generation & Transmi
839 Colorado Permanente Medical Gr
840 Kaiser Permanente

843 Pcc Advanced Forming Tech
844 City Of Thornton

845 El Paso County

846 Weld County

847 Douglas County Government
848 Smurfit-Stone Container Entprs
849 Fedex Freight West

851 Douglas County Schools

852 Boulder Community Hospital
853 International Paper Co.

855 Target Stores Dayton Hudson Co
857 City Of Pueblo

858 Colorado Sps School Dist 11
865 Fed Ex Ground Package System
867 Boulder County

870 Arapahoe County

871 Poudre Valley Hospital

876 City of Ft Collins

877 City Of Colorado Springs

880 Exempla, Inc.

883 Federal Express Corporation
884 Larimer County Colorado

887 City Of Grand Junction

888 Conagra Foods, Inc.

889 Hewlett Packard Co

890 City Of Longmont

893 Ford Motor Co.

894 City Of Arvada

896 City Of Lakewood

897 Poudre School District

909 Gates Corporation

939 Arkansas Best Freight, Inc.
942 United Airlines

948 New Albertsons, Inc.

956 Chevron U.S.A. Inc.

957 City Of Aurora

960 Safeway Stores Inc

962 Kroger Co., The

970 Vail Associates, Inc.

972 Regional Transportation Distri
973 Jefferson County School Dist
975 Aspen Skiing Company

976 City And County Of Denver
988 Colorado Hospital Assn Trust
989 Adams County

993 Ball Corporation

997 City Of Westminster
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