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Table Games Update 
 

New Rules 
Several rules presented at the 
May Commission meeting 
went into effect on July 1st.   
Tip Storage Devices (toke 
tubes) are now allowed on 
ALL table games, not just on craps.  This rule change 
is found under the definitions in Rule 1.  
Additionally, match play coupons are now allowed 
on house banked poker games and value casino chips 
can now be wagered for all roulette wagers.  Another 
change is the name change from Score Gaming’s 
Royal 21 Poker to Golden 21 Poker.  Please refer to 
rules 1, 10, 13, 21 and 23 for the new language for 
each rule that went into effect. 

The Division will be presenting several rule changes 
at the August 22 Commission meeting.  Most of the 
rule changes simplify the procedures on SHFL 
Entertainment’s progressive games.  Rules for SHFL 
Entertainment’s Bet the Set and Bet the Set 
Progressive and Score Gaming’s additional craps’ 
wager, Super Front Line Winner, will also be 
presented for these two games currently in Field 
Trial.  Finally, a rule change requested by Galaxy 
Gaming for its  21+3 game will be presented, adding 
a new pay table called 21 + 3 Xtreme. 

Rule Change Procedures 
In the past, most rule change requests have been sent 
directly to the Table Games Committee Chair, Sean 
Ballain.  However, in January 2013, the State 
changed the rule making process, requiring 
modification to this procedure.  Now all rule change 
requests have to be filed on a specific form and have 
to be filed directly with the Department of Revenue 

Executive Director’s Office.  If you are interested in 
submitting a rule change, the Division’s website has 
a link to the form that needs to be completed and 
submitted.   This link can be found here:  
http://www.colorado.gov/cs/Satellite/Revenue‐

Main/XRM/1213867974594.    Please click on Rule 
Review Request Form DR 2477.  All rule change 
requests must be accompanied by at least three letters 
of support from other casinos.  Please let Sean 
Ballain know if you have any specific questions 
about this new process. As always, if you have any 
table games related issues or concerns you would 
like to see addressed in future issues of the ICO 
Newsletter please email or call Sean at 
sean.ballain@state.co.us or 303‐582‐0529. 

 
 

Uncashed Kiosk Receipts 
 

Thank you for your efforts in determining the 
amount of uncashed kiosk receipts for the period 
from July 1, 2012 to June 30, 2013.  The Division is 
aware this resulted in a significant investment of 
time.  When the Audit Section became aware of the 
improper deduction for uncashed receipts, we 
notified the Industry of the issue, allowing an 
adjustment on the June 2013 tax return.  We felt this 
approach was better than performing a revenue 
review, finding the non-compliance and citing the 
noncompliance. The resolve to the noncompliance 
would involve requiring the same calculation for the 
improper deduction which would have resulted in 
higher interest charges for the longer elapsed time. 
With the implementation of a more timely review 
for, and accumulation of, the uncashed receipts, we 
anticipate improved compliance and a reduction in 
the time required for such compliance. 
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           Rule Making Workshops 
 
In May 2012, House Bill 12-1008 was passed to 
ensure the public has the opportunity to provide input 
into state agencies’ rule making processes.  As a 
result, the Division has held two Stakeholder Rule 
Making Workshops.  The third such Workshop will 
be at 10:00 a.m. on August 15 in the Golden 
Commission Room.  This Workshop will include a 
review of proposed changes to Rules 9, 11, 13, 16 
and 17.  The Workshops are publicized on the 
Gaming website and are always open to the public.  
If you are interested in receiving notifications of 
proposed rule changes and upcoming Rule Making 
Workshops, please contact the Division’s Rules 
Manager, Ronni Hunter, at ronni.hunter@state.co.us.  
Please include your name, phone number, and any 
relevant group affiliation.  Thank you and we hope to 
see you at the next Workshop.  
 

Protect the Integrity of the Slot 
Monitoring System 

 
The Division has encountered incidents that involve 
casino employees circumventing the software 
environment and using 3rd party tools to edit or 
change information contained in a database that 
holds gaming data.  This includes slot monitoring 
systems, and any other integrated system or 3rd party 
system that has any type of gaming information, 
including player tracking.   
ICMP Slot Monitoring System, Section 6 states: 

 
“Licensees must maintain a secure control 
environment of their information technology 
network.  This includes, but is not limited to, 
logical and physical controls of software, 
hardware, tapes, backups, disk, etc., 
application controls as well as any additional 
controls deemed necessary to protect the 
integrity of all networks, applications, 
databases and data”.   
 
“Every user that accesses the system must 
have an individually assigned username and 
password that must be used anytime the 
system is accessed. All successful access and 
failed attempts must be traceable to a specific 
individual.  At no time shall a generic user 

name and/or generic password be used to 
gain entry to the system.”   
 
“All successful access and failed attempts 
must be traceable to a specific individual”   

 
Access to accounts that have elevated permissions 
must be limited to I.T. and the software vendor for 
support.  Tight controls must be in place for security 
and password management.  For accounts that permit 
modification of the associated database or objects 
within the database, passwords must never be given 
out for use by other personnel. Business functions 
that occur outside the slot monitoring system must be 
done with accounts that have read only permissions. 

 
Status of Expansion of Gambling 

Payment Intercept Program 
 
Since the passage of Senate Bill 11-051 to add the 
database of certified state debts to the Gambling 
Payment Intercept registry, the Department of 
Revenue has been working with the Department of 
Personnel and Administration (DPA) to implement 
the change. This means that, once implemented, any 
unpaid debt due to the state that has been certified 
with DPA will be subject to intercept when a debtor 
wins a jackpot that requires the issuance of a W-2G 
or equivalent form. Examples of these debts are 
unpaid taxes and interest, student loan debt, required 
unemployment compensation fund payments and any 
associated collection costs.  It is currently anticipated 
this phase will go live in late September or October 
2013. What this means for casinos is that, in the 
event there is a match for unpaid state debt in the 
intercept registry for a winning patron, available 
funds from the winnings will be intercepted. 
Outstanding child support payments are intercepted 
first, criminal restitution costs are intercepted second, 
and any unpaid state debt is intercepted last. As with 
the first two, the registry will generate a receipt/letter 
for the patron that will detail the specifics of the 
intercept and provide contact information for DPA. 
No specific training will be provided as the change 
on the user’s (i.e., casino’s) end is minimal. If you 
have any questions, please contact the Division’s 
Audit Section.  
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UPCOMING ICO MEETINGS 
 
The upcoming ICO meetings will be held in November, 2013.  You are encouraged to submit any questions 
or topics of discussion you would like addressed, either by the Division or your fellow ICOs.  Please call or 
email your questions or topics to: 
 

Roger Pinson (303) 205-1372, roger.pinson@state.co.us, 
Laurie Scott (719) 689-3362, laurie.scott@state.co.us, 
dor_coloradocasinos@state.co.us 

 

CALENDAR OF EVENTS: 
 
ICO Meetings  
Tuesday, November 5, 2013 – Cripple Creek, in Wildwood Casino’s Teller Room, 10:00 am  
Wednesday, November 6, 2013 – Central City/Black Hawk, in Saratoga’s Conference Room, 10:00 am 
 
 
Commission Meeting Dates:  

 Thursday, August 22, 2013, in Golden 
 Thursday, September 19, 2013, in Cripple Creek 
 Thursday, October 17, 2013, in Central City  
 Thursday, November 21, 2013, in Golden 
 Thursday, December 19, 2013, in Golden 
 Thursday, January 16, 2014, in Golden 
 Thursday, February 20, 2014 in Golden               

Note: Location is subject to change 

REMINDER: Please remember to use the 
most current forms on the Division’s website.  
   
USEFUL WEBSITES: 
The Drop & Count Schedule, Minimum Bankroll Worksheet, and Tax Template are located at: 
http://www.colorado.gov/cs/Satellite/Rev-Gaming/RGM/1213781235251 
ICO checklist and attribute worksheets:  (Please note that these were updated on January 15, 2013) 
http://www.colorado.gov/cs/Satellite/Rev-Gaming/RGM/1213781235682 
License Applications:  
http://www.colorado.gov/cs/Satellite?c=Page&cid=1213781235341&pagename=Rev-
Gaming%2FRGMLayout 
ICMPs: 
http://www.colorado.gov/cs/Satellite?c=Page&cid=1213781235251&pagename=Rev-
Gaming%2FRGMLayout 
 
 
 


