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Presentation Overview

. Medicaid and CHP+ Results
Il.  Updates for HEDIS® 2014

Ill.  Questions and Comments

HEDIS®is a registered trademark of the National Committee for Quality Assurance (NCQA)
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Dimensions of Care

 Pediatric Care

W  Access to Care
« Living With Iliness
— Chronic Diseases
— Mental lliness
r '\ i .
F | +  Preventive Screening

« Utilization of Services
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Pediatric Care

* Childhood Immunizations (Combos 2-10) * Well-Child Visits in the First 15 Months of Life

* Well-Child Visits (3-6 Years of Age) * Adolescent Well Care Visits

* Weight Assessment and Counseling for Nutrition
and Physical Activity for Children/Adolescents

* Immunizations for Adolescents (Medicaid) » Appropriate Testing for Children with Pharyngitis (Medicaid)
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Pediatric Care Measures (Medicaid)

HEDIS Measure FFS PCPP DHMC RMHP \vaggt

CIS Combination 2 59.52% | 74.25% | 81.22% | 51.45% |61.20%
CIS Combination 3 56.35% | 72.62% | 80.87% | 49.62% |58.33%
CIS Combination 4 48.57% | 72.39% | 80.73% | 9.19% |50.16%
CIS Combination 5 41.58% | 58.70% | 65.75% | 40.89% |43.75%
CIS Combination 6 34.30% | 45.94% | 69.76% | 31.39% | 37.11%
CIS Combination 7 36.13% | 58.47% | 65.61% | 8.27% |37.89%
CIS Combination 8 31.72% | 45.94% | 69.69% | 5.82% |34.00%
CIS Combination 9 26.42% | 38.05% | 56.96% | 27.11% |29.00%
CIS Combination 10 24.44% | 38.05% | 56.89% | 5.51% |26.52%

— 2o 1r1ia

Color Code for
Percentiles

National Medicaid HEDIS 2012 Percentile

<10 | 10-24 | 25-49  50-74 | 75-89 | 90-100_
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Pediatric Care Measures (Medicaid)

HEDIS Measure FFS PCPP DHMC RMHP ‘vag;

Immunizations for Adolescents—Combination 1 | 55.74% | 70.66% | 79.54% | 53.79% | 58.11%
Loner o Botiopy o Monins) - ZEr0VISIS | 1 o505 | 2.679% | 1.22% | 0.23% | 1.88%
P chitd vists (0-15 Months) - SixorMore 1 61 3196 | 62.009% | 69.10% | 82.64% | 62.19%
Well-Child Visits (3-6 Years) 60.34% | 61.56% | 66.91% | 66.75% | 61.13%
Adolescent Well-Care Visits 37.71% | 39.42% | 49.15% | 42.82% | 38.79%
WCC - BMI Assessment Total 52.80% | 77.86% | 87.83% | 72.65% | 57.24%
WCC - Nutrition Counseling: Total 56.20% | 61.56% | 75.18% | 63.45% | 58.20%
WCC - Physical Activity Counseling: Total 48.66% | 63.99% | 58.39% | 56.73% | 50.28%
Appropriate Testing for Children with 73.51% | 68.16% | 70.30% | 89.90% | 74.23%

Pharyngitis

Kl L

National Medicaid HEDIS 2012 Percentile

<10 | 10-24 | 25-49  50-74 | 75-89 | 90-100_

Color Code for
Percentiles
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Pediatric Care Measures (CHP+)

HEDIS Measure Accc::(:ss Cl?o(i)ce DHMP Kaiser RMHP SMCN \Avagt
CIS Combination 2 54.53% NA |83.33% | 90.00% | 43.15% | 58.08% | 58.04%
CIS Combination 3 52.41% NA [82.35% | 88.89% | 42.64% | 53.54% | 55.89%
CIS Combination 4 46.82% NA [82.35% | 88.89% | 36.55% | 48.99% | 51.43%
CIS Combination 5 41.43% NA [64.71% | 74.44% | 32.99% | 40.91% | 44.11%
CIS Combination 6 34.30% NA [69.61% | 55.56% | 27.41% | 29.29% | 36.70%
CIS Combination 7 37.57% NA [64.71% | 74.44% | 29.95% | 37.37% | 41.16%
CIS Combination 8 31.41% NA [69.61% | 55.56% | 25.38% | 27.78% | 34.73%
CIS Combination 9 28.13% NA [56.86% | 50.00% | 23.35% | 23.23% | 30.45%
CIS Combination 10 | 25.82% NA [56.86% | 50.00% | 22.34% | 21.72% | 28.93%

Color Code for

Percentiles

)

National Medicaid HEDIS 2012 Percentile

<10 | 10-24 | 25-49  50-74 | 75-89 | 90-100_
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Pediatric Care Measures (CHP+)

(6{0)

HEDIS Measure DHMP Kaiser

Well-Child Visits (0-15
Months) - Zero Visits
Well-Child Visits (0-15
Months)- Six or More Visits

Well-Child Visits (3-6 Years) 63.20% | 57.94% | 58.53% | 66.35% | 62.14% | 52.15% | 61.26%

2.14% NA 0.00% [ 0.00% | 4.79% | 3.13% | 2.67%

13.64% NA 2.13% | 54.35% | 20.55% | 56.88% | 25.48%

Adolescent Well-Care Visits 43.39% | 36.33% | 42.00% | 52.03% | 41.10% | 34.26% | 42.09%

WCC - BMI Assessment 63.99% | 13.90% | 90.27% | 97.51% | 74.12% | 57.18% | 68.80%

WCC - Nutrition Counseling 57.66% | 11.41% | 76.16% | 100.00% | 60.40% | 55.47% | 62.24%
WCC - Physical Activity

52.31% | 15.63% | 63.26% | 100.00% | 58.63% | 44.53% | 56.68%

Counseling
National Medicaid HEDIS 2012 Percentile
1024 | 2549 | 5074 | 7589 | o000
Color Code for Percentiles
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Pediatric Care Measures
Medicaid and CHP+

Medicaid CHP+
HEDIS Measure Weighted Weighted

Average Average
CIS Combination 2 61.20% 58.04%
CIS Combination 3 58.33% 55.89%
CIS Combination 4 50.16% 51.43%
CIS Combination 5 43.75% 44.11%
CIS Combination 6 37.11% 36.70%
CIS Combination 7 37.89% 41.16%
CIS Combination 8 34.00% 34.73%
CIS Combination 9 29.00% 30.45%
CIS Combination 10 26.52% 28.93%

Color Code for
Percentiles
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National Medicaid HEDIS 2012 Percentile

<10 | 10-24 | 25-49  50-74 | 75-89 | 90-100_




Pediatric Care Measures
Medicaid and CHP+

Medicaid CHP+
HEDIS Measure Weighted Weighted

Average Average
Well-Child Visits (0-15 Months) - Zero Visits 1.88% 2.67%
\l\//l\/g:;(i/ri]!i?s\nsns (0-15 Months)- Six or 62.19% 25 48%
Well-Child Visits (3-6 Years) 61.13% 61.26%
Adolescent Well-Care Visits 38.79% 42.09%
WCC - BMI Assessment 57.24% 68.80%
WCC - Nutrition Counseling 58.20% 62.24%
WCC - Physical Activity Counseling 50.28% 56.68%

National Medicaid HEDIS 2012 Percentile

<10 | 10-24 | 25-49  50-74 | 75-89 | 90-100_

Color Code for
Percentiles
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Access to Care

L

r

* Timeliness of Prenatal Care * Postpartum Care

» Children’s and Adolescents’ Access to PCPs + Adults’ Access to Preventive/Ambulatory Health
(Medicaid) Services (Medicaid)

mrztion for-Health Care Improvement



Access to Care Measures (Medicaid)

HEDIS Measure

FFS

PCPP DHMC RMHP

Wgt

Avg

Ambulatory Health Services—Total

Timeliness of Prenatal Care 78.59% | 86.34% | 85.40% | 95.64% | 79.82%
Postpartum Care 56.69% | 69.67% | 54.99% | 73.83% | 57.63%
ggi{:cgi'i"zsti”2C’4Ah‘jl’gﬁics‘§”tS’Access 0| 94.64% | 97.86% | 92.28% | 96.90% | 94.61%
ggi{:cgeg; Wgn?&oiisgi'gz;gc"ess 0| 81.85% | 86.55% | 78.88% | 87.14% | 81.91%
ggiggegstjrﬂé‘;’:‘gce”ts’/‘ccess 0| 86.350 | 89.61% | 83.64% | 90.90% | 86.37%
ggiggi';’zsti”fg“gggg)ce”ts’/‘ccess 0| 85.00% |88.78% | 85.82% | 89.99% | 86.30%
Adults’ Access to Preventive/ 77.00% |83.02% | 70.11% | 88.81% | 77.23%

National Medicaid HEDIS 2012 Percentile

<10 | 10-24 | 25-49  50-74 | 75-89 | 90-100_

Color Code for
Percentiles

Kl L
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Access to Care Measures (CHP+)

w
HEDIS Measure o C(_) DHMP Kaiser RMHP SMCN gt
Access Choice Avg
Timeliness of Prenatal Care NA NA NA NA NA 78.59% NA
Postpartum Care NA NA NA NA NA 67.88% NA

Note: Only SMCN was required to report these measures.

National Medicaid HEDIS 2012 Percentile

<10 | 10-24 | 25-49  50-74 | 75-89 | 90-100_

Color Code for
Percentiles
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Access to Care Measures
Medicaid and CHP+

Medicaid CHP+ (SMCN)
HEDIS Measure Weighted Weighted

Average Average
Timeliness of Prenatal Care 79.82% 78.59%
Postpartum Care 57.63% 67.88%
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Living with lllness
(Medicaid Only)

» Controlling High Blood Pressure * Annual Monitoring for Patients on Persistent Medications

+ Comprehensive Diabetes Care * Antidepressant Medication Management (AMM)

 Initiation and Engagement of Alcohol and
Other Drug Dependence Treatment (IET)

Follow-up Care for Children Prescribed ADHD Medication (ADD)
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Living With lliness (Medicaid)

HEDIS Measure

FFS

PCPP

DHMC

RMHP

Wgt

Avg

Persistent Medications—Total

Controlling High Blood Pressure 40.39% | 46.47% | 70.07% | 73.38% | 44.85%

Comprehensive Diabetes Care -
HbAlc Testing 64.48% | 71.29% | 83.21% | 92.20% | 67.43%
HbAlc Poor Control (>9.0%) 67.88% | 57.66% | 33.58% | 19.24% | 62.68%
HbAlc Control (<8.0%) 27.98% | 36.98% | 51.09% | 72.23% | 32.00%
Eye Exam 40.63% | 50.36% | 50.12% | 62.73% | 42.80%
LDL-C Screening 53.28% | 57.91% | 70.32% | 75.55% | 55.81%
LDL-C Level (<100 mg/dL) 23.60% | 30.66% | 50.36% | 44.86% | 27.07%
Medical Attention for Nephropathy | 69.10% | 66.67% | 80.78% | 76.22% | 70.21%
Blood Pressure (<140/80 mm Hg) | 37.47% | 39.66% | 50.61% | 61.52% | 39.55%
Blood Pressure (<140/90 mm Hg) | 51.34% | 54.26% | 70.07% | 79.85% | 54.09%

Annual Monitoring for Patients on | g4 5604 | 66 7796 | 84.14% | 86.03% | 80.28%

National Medicaid HEDIS 2012 Percentile

<10 | 10-24 | 25-49  50-74 | 75-89 | 90-100_

Color Code for

Percentiles

—; 1 Ooriia
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Living with Illlness — Mental Health

(Medicaid)

HEDIS Measure

FFS

PCPP

DHMC

RMHP

Wgt
Avg

AMM - Effective Acute Phase Treatment | 64.02% | 65.35% | 57.14% NB 63.73%
AMM - Effective Continuation Phase 49.02% | 48.51% | 45.05% NB | 488204
Treatment

ADD Medication — Initiation 40.15% | 35.96% | 24.55% | 43.56% | 39.47%
ADD Medication — Continuation 45.24% | 30.95% NA 40.63% | 43.63%
IET - Initiation 27.66% | 25.90% | 47.14% NB 29.62%
IET - Engagement 5.98% | 3.01% | 3.31% NB 5.60%

National Medicaid HEDIS 2012 Percentile

<10 | 10-24 | 25-49  50-74 | 75-89 | 90-100_

Color Code for
Percentiles

Kl L
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Preventive Screening
(Medicaid Only)

|

+ Chlamydia Screening in Women < Breast Cancer Screening

« Cervical Cancer Screening * Adult BMI Assessment
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Preventive Screening (Medicaid)

w
HEDIS Measure FFS PCPP DHMC RMHP Avggt
Chlamydia Screening in Women—Total | 53.96% | 28.75% | 72.35% | 46.15% | 54.02%
Breast Cancer Screening 27.87% | 30.36% | 49.16% | 47.79% | 30.42%
Cervical Cancer Screening 44.76% | 27.66% | 51.13% | 55.02% | 44.91%
Adult BMI Assessment 71.29% | 71.05% | 86.86% | 80.26% | 72.82%

National Medicaid HEDIS 2012 Percentile

<10 | 10-24 | 2549 | 50-74 | 75-89 | 90-100

Color Code for
Percentiles
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Use of Services

* Ambulatory Care — Emergency Department Visits per 1,000 Member Months
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Ambulatory Care
(Medicaid Plans)

Ambulatory Care: Total

Emergency Department Visits Per 1,000 MM
for Total Age Group

Emergency

Health Plan Name Department
Visits
Fee-for-Service 67.02
Primary Care Physician Program 57.84
Denver Health Medicaid Choice 44.56
Rocky Mountain Health Plans 62.73
2013 Colorado Medicaid Weighted Average 64.84
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Ambulatory Care
(CHP+)

Ambulatory Care: Total

Emergency Department Visits Per 1,000 MM
for Total Age Group

Emergency

Health Plan Name Department
Visits
Colorado Access 32.93
Colorado Choice 20.84
Denver Health Medical Plan 31.48
Kaiser Permanente 24.73
Rocky Mountain Health Plans 22.76
SMCN 29.61
2013 Colorado Medicaid Weighted Average 30.07
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Ambulatory Care — ED Visits

O Medicaid mCHP+
100

80
64.84

60

40

30.07

20

Rate Per 1,000 Member Months
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Introducing HEDIS 2014

"\

Improve Act

\ Evaluate /

Monitor Review

srmationfor-Health Care Improvement



New and Retired Measures

 New measure: Non-Recommended Cervical
Cancer Screening in Adolescent Females

« No measures were retired for HEDIS 2014

— 2o 1r1ia
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Other Changes

« Code tables are removed from the measure
specifications and included in the Volume 2 Value
Set Directory.

« Medication tables remain in the specifications and
table names are unchanged in order to minimize the
number of changes throughout the publication.
Therefore, table names may not be sequential.

« Cervical Cancer Screening has significant changes;
NCQA will not publicly report for HEDIS 2014
(measure will be treated like a first year measure).
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Other Changes

NCQA

HEDIS Audit Timeline Task :
Deadline

Organization submits the completed current year’s Roadmap to the
, January 31
auditor.
Auditor receives software vendor’s final certification report and measure
identifiers, or organization submits completed source code for auditor March 3
review (for noncertified code).
Auditor finalizes approval of supplemental data, policies, procedures and
) March 3

content (data). All supplemental data collection and entry ends.
Onsite visits completed. April 30
Preliminary rate review and feedback completed. May 5
Organization completes the medical record abstraction process for all
measures; sends final numerator-compliant counts for all measures;

. ) ) May 15
sends exclusions and numerator-compliant lists for selected measures to
the auditor for MRRV.
Organization submits the auditor-locked IDSS submission, with June 16
attestation, to NCQA.

—; 1 Ooriia
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HEDIS Questions
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