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John W. Hickenlooper, Governor ¢ Susan E. Birch MBA, BSN, RN, Executive Director

February 7, 2012
RE: Performance Standards Forum
Dear County and Medical Assistance Site Director:

The Department of Health Care Policy and Financing (the Department) and ApregioHealth, the
contracted consultant, are hosting a forum to review performance standards and measures for Medical
Assistance Eligibility. Over the last two months, ApregioHealth has gathered information and
collaborated with eligibility sites in an effort to develop uniform performance measures for eligibility
determinations and redeterminations. This project is a result of the Centers for Medicare and Medicaid
Services (CMS) review from July 2010 through December 2010 which determined deficiencies in
Medicaid and CHP+ Eligibility and Enrollment systems and processes.

The Performance Standards Forum is scheduled for Monday, February 27, 2012 from 1:00pm-3:00pm
at Arapahoe County Human Services, 14980 E. Alameda Drive, Aurora, CO 80012. If you are unable
to attend in person you can participate through the call-in option by dialing 1-877-820-7831 and
entering passcode 439283#.

We look forward to your participation and appreciate your continued support with this project.
If you have any questions, please contact me at Heather. Hewitt@state.co.us or 303-866-4429.

Sincerzly, % , %

Heather Hewitt

County Oversight Liaison and Outreach Manager
HAH:ke

Enclosures

Cc:  Antoinette Taranto, Acting Client and Community Relations Office Director
Kimberly Eisen, Eligibility Monitoring and Quality Unit Supervisor



